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U. S. CHAMBER NOW 
GETTING FACTS OF 
FIRE RESPONSIBILITY 


Data About Individual’s Negligence 
Which Results in Losses to Be 
Gathered 





LAWS HERE AND ABROAD ALSO 





Meeting of Committees in New York 
to Discuss Important 





Subjects 
The insurance department of the 
United States Chamber of Commerce, 


James L. Madden, 
upon a splendid idea. 
gathering of data on 


fianager, has hit 
In brief, it is the 


legislation rela- 


tive to the individual’s responsibility 
for fires caused by his negligence. 
This information after it has been 


gathered will be presented to the pub- 
lic in an effective manner. The cham- 
ber is able to reach tens of thousands 
of business men and others of influence. 

Information Under Five Headings 

The information which the chamber 
desires may be under five 
headings, which are as follows: 

1. Copies of state laws and dates of 
their enactment. 

2. Copies of foreign laws and dates 
of their enactment. 

3. Extent to which these various laws 
are enforced. 

4. The influence which the passage 
of these laws has exerted upon the fire 
loss. 

5. Have any laws of this type ever 
been repealed or held unconstitutional? 
If so, on what grounds? 

Advisory Committee to Meet 

A meeting of the Advisory Committee 
to the insurance department of the 
chamber took place this week in New 
York, having called by H. A. 
Smith, president of the National, who 
is chairman. 

The committee has at present two 
important sub-committees. The one on 
taxation held a meeting in New York 
on October 25. The other sub-commit- 
tee, appointed to consider the ‘model 
marine insurance bill,’ which was 
passed last March for the District of 
Columbia, met in New York on Novem- 
ber 2. It will review this law for the 
purpose of recommending to the Advis- 
ory Committee the attitude which it 
believes should be taken regarding the 
adoption of its various sections by the 
different states. 
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been 
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The vital importance of insurance in 
the business world cannot be over- 
estimated. It is a part of the very life 
of business stability. That is why 
dependable insurance and efficient 
service is much in demand. 
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“The Goodwill of our Agency Force— 


Our Greatest Asset” 





COMMERCIAL UNION FIRE INSURANCE CO. 


114 Fifth Avenue, New York 
New York, Chicago, Denver, Dallas, Atlanta 
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EQUITABLE LIFE 


Insurance Company 


OF IOWA 
Results of 1921 


Insurance in Force...............$286,934,616.49 
Admitted Assets .................+-$ 39,234,839.04 
Ratio of Actual to Expected Mor- 

CE knkcancndaageacenseeeneensd 


68% of all business written since organization 


34.7% 


still in force. 


For information regarding Agencies 


Home Office, Des Moines 
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PAINT DUFFIELD 
AS BIG MAN OF 
FINE SIMPLICITY 


Men of Large Affairs Turn Out For 
Union League Dinner to Pruden- 
tial President 


—————__ 





























FRANK PRESBREY WAS HOST 





How Guest of Honor Appears to Job 
E. Hedges; United States Senator 
Edge Speaks 





The favorable impression made upon 
the world of big business, finance and 
insurance by the election of Edward 
D. Duffield to the presidency of The 
Prudential has been demonstrated at 
several social affairs recently, when Mr. 
Duffield been guest of honor at 
lunches or dinners attended by the 
most prominent leaders in this section 
of the country. 


has 


One of the most pleasant of these 
functions was a dinner at the Union 
League Club in New York City on 


Thursday night of last week, the host 
being Frank Presbrey, head of a large 
advertising 


agency, director in many 
corporations, including two insurance 


companies, and a well known and popu- 
lar figure. 
The Guests 

Among the insurance men who at- 
tended the Union League dinner were: 
Darwin P. Kingsley, president of the 
New York Life; Frederick H. Ecker, 
vice-president o1 the Metropolitan Life; 
K. A. St. John, president of the National 
Surety; William B. Joyce, chairman of 
the National Surety, and M. J. Aver- 
beck, chairman of the National Liberty. 

Among others who attended were 
these: William Crittenden Adams, Jas, 
S. Alexander, J Sinclair Armstrong, Al- 
bert B. Ashforth, Chellis A. Austin, M. 
J. Averbeck, Stephen Baker, Howard 
Bayne, Chester A. Braman, Pierre F, 
Cook, George W. Davison, Joseph P. 
Day, Henry G. Duffield, Rev. Howard 
Duffield, Wilson Farrand, Milton W. 
Harrison, Joshua A. Hatfield, John W. 
Herbert, Charles D. Hilles, Bryan L. 
Kennelly, Ivy L. Lee, V. A. Lersner, 


John Angus McKay, George MeNeir, 
Frank A. Munsey, Lewis E. Pierson, 
John W. Platten, R. W. Poor, Charles 


Presbrey, Seward Prosser, John J. Pul- 
leyn, Edwin S. Schenck, William A. 
Simonson, Charles D. Spalding, Henry 
L. Stoddard, Franklin <A. Taylor, S. 
Davies Warfield, Thomas J. Watson, Al- 
bert H. Wiggin and William R. Wilder. 
Three Speakers 
There were only three speakers, Mr. 
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Duffield, Job E. Hedges, counsel for the 
Association of Life Insurance Presi- 
dents, and Senator Walter EK. Edge, ot 
New Jersey. The keynote of the speech- 
es was the general satisfaction felt in 
the election of Mr. Duffield, and the 
feeling that he was 4 big man correctly 
placed in a big position, while his ster] 
ing traits of character, bluntness, hon 
estv and absence of pose were brought 
out 

Mr. Presbrev as toastmaster told that 
his high regard for Mr. Duffield grew 
out of both his knowledge of the man, 
dating back many years, and for his 
family. He had been a pupil at Prince 
ton of Mr. Duffield’s father. He had 
long regarded Mr. Duffield as a great 
figure in the insurance world, and his 
election won the wide approval of the 
important factors in financial, insurance 
and business life. 


Hedges’ Witty Tribute 

Job E. Hedges, America’s favorite 
after-dinner speaker, and a life long 
friend of Mr. Duffield’s, paid a high 
tribute to The Prudential president's 
simplicity, strong, sterling character, 
his high standing in the community and 
his hatred of shams; and did it in his 
characteristic style. He said in part: 

“Some years ago Edward D. Duffield, 
Dean West of Princeton and the speak- 
er organized a little association which 
we called the Anti-Bunk Society, the 
first tenet of which was, ‘Don’t Kid 
Yourself.’ We didn’t have any objec- 
tion to other people spoofing them- 
selves, as they did it on their own re- 
sponsibility, but we did decidedly object 
to our kidding ourselves. [ don’t know 
whether West and ! have faithfully fol- 
lowed the tenets of that little society 
and I wish its membership extended 
into the millions—but | do know that 
‘Ed’ Duffield has. To him a fact is a 
fact; a four-flusher is anathema; right 
thinking is a creed. 

“Above all, he aever has and never 
will be afflicted with a swelled head. 
There are some people in the world 
who use the rest of the people merely 
as a quorum tor them to do business 
with, merely permitting those other peo- 
ple to say ‘Yes’ or ‘No.’ | am fond of 
Duffield because be is not one of that 
type. He has never been stuck on him 
self. Many prominent men are utterly 
useless because they are forever con 
templating themselves, studying the 
picture as it were. In fact, they,do not 
have any time left for work. This self- 
contemplation finally corrodes the in- 
tellect, and will eventually destroy, as 
it has often destroyed, any man of af- 
fairs. When a man divides himself into 
two classes—the rest of the world and 
himself—it is a sad case and his mathe- 
matics finally give out. 

“T have as much respect for a high 
position as anybody, but not necessarily 
for the occupant Of it. To get by with 
me such a man must not take himself 
too seriously; he must have a proper 
conception of his job, his responsibili- 
ties and his associates; but he must be 
modest with it all. I like a plain, sim- 
ple man, such as Duffield. He is not a 
genius. I never did like a genius, a 
definition of which might be a man who 
feels sorry for everybody else in the 
universe. He pities them. He is sur- 
prised at his own brilliance. But, though 
plain and blunt, Duffield is an intellec- 
tual, but he would never, never substi- 
tute idiosyncracy for intellectuality. He 
is a man who makes other people happy 
and enjoys doing so. He is a man who, 
if policyholders had a vote, would be 
elected president of an insurance com- 
parry.” 

Mr. Duffield’s Speech 

Mr. Duffield’s speech was short but 
eloquent and roundly applauded. He 
began by paying tribute to the men who 
had founded the great life insurance 
companies and whose wisdom was such 
that on these foundations the giant 
structures we know today had been 
built. The faith and confidence in life 
insurance of millions of people—nearly 
20,000,000 in The Prudential—had been 
endorsed by what life insurance has 
done. Life insurance has now grown 
to a point where its institutions are 
much more than mere machines for the 


collection and distribution of funds— 
the bare writing of policies and pay- 
ments of claims. It is an institution 
which brings out the best in human 
nature, the highest qualities of spiritual- 
ity because the mere act of buying this 
protection that others may be comforta- 
ble or may not suffer grows out of the 
most unselfish recesses of the soul. In 
this age of materialism life insurance 
stands out as a beacon light. Too much 
cannot, therefore, be said about the in- 
stitution which gathers together mil- 
lions of people in a way that character- 
izes their loftiest and noblest qualities. 
What Life Insurance Means to America 

Mr. Duffield then told what life insur- 
ance meant to this country and its 
future. He pictured the armies of men 
who day after day go out preaching 
their mission, explaining what these 
men can do and are doing without par- 
tisan or political effort in making for a 
better America by constantly playing 
upon the fundamental notes of the real 
America. 

In concluding Mr. Duffield said that 
he hoped to do his small part not only 
in the particular work in which he is 
engaged as chief executive officer of a 
great insurance company, but in that 
general work of building up, stabilizing 
and making more secure the America 
which was handed to us by our fathers 
in order that it may in turn be handed 
to our children’s children unsullied and 
unstained. 


Senator Edge Speaks 

United States Senator Edge made an 
impromptu talk in which he told how 
proud the State of New Jersey is in 
heing the home of The Prudential In- 
surance Company. His own long ac- 
quaintance with Mr. Duffield had made 
him a staunch admirer of The Pruden- 
tial’s president. He had been an eye- 
witness of Mr. Duffield’s activities in 
other walks of life, all of which had 
added to the insurance man’s reputa- 
tion. He was a great lawyer and a 
great insurance president. 

Senator Edge then made a_ serious 
plea for men of affairs to take a more 
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active part in politics. He knew that 
demagogues abounded and the mere 
fact that a man was in big business 
started the critics in action, but he 
thought that criticisms of mere profes- 
sional vote-getters should be ignored 
and that the nation as a whole would 
benefit by a better acquaintance with 
and a knowledge of the position of men 
who direct its master activities. 


“THE CARE OF THE BABY” 
Clever New Book for Mothers Issued 
by Prudential Insurance 
Company 
The Prudential Insurance Company 
is distributing a new booklet called 
“The Care of the Baby,” which is print- 
ed with most attractive pictures and 
type, and contains a very clever intro- 
duction starting ‘Dear Mother” and 
concluding with the signature “Baby.” 
The material is part of a very instruc- 
tive article prepared by the United 
States Public Health Service. The com- 
plete text is issued in pamphlet form 
hy the Government and mavy be obtained 
from the Surgeon General, United States 

Public Health Service, Washington. 
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Financial Status Unsurpassed” 

says The Insurance Almanac in its review of the prog- 
ress and activities of THI. GUARDIAN LIFE. 


The same thing could be said for the service which 
this Company renders to its field force and policyhold- 
ers. THIX GUARDIAN’S broad, progressive program 
of Agency Co-operatiom and Service to Policyholders 


is unsurpassed by any other company, and equalled | 
| 
| 


If you want to know the whole story of what this 
Company is doing for its field force, address: 


or GEORGE L. HUNT, 


The Guardian Life Insurance 
Company of America 


Established 1860 under the Laws of the State of New York 








Supt. of Agencies 


50 Union Square, New York 


























Misleading Reports 
Annoy Life Officials 


CRITICIZE SOME NEWSPAPERS 
Call Statements in Press Regarding 
U. S. Life Companies Operating 
in England Absurd 


Officials of the various American life 
companies sharply criticize recent state- 
ments appearing in certain daily news- 
papers to the effect that the companies 
are still operating in England and have 


-only recently withdrawn from the other 


countries of Europe. As a matter of 
fact the companies are out of England 
entirely and have not the slightest in- 
tention of returning there. As far as 
the rest of Europe is concerned the 
sensational reports that the companies 
are withdrawing their business due to 
chaotic conditions there at present are 
considered as absurd. “This was news 
seven years or more ago,” said the 
official of a prominent life company to 
a representative of The Eastern Under- 
writer this week, “but it is an old story 
now. Many of the companies, if not all 
of them, have been out of Europe for 
some time for reasons that are well 
known to the insurance business.” 
Officials Deny Statements 

“One of our morning newspapers 
stated the other day,” said Stewart 
Anderson, manager of, the Literary Bu- 
reau of the Mutual Life, “that we were 
still conducting business throughout 
Kngland although we had withdrawn 
from other European countries. In other 
words, that we considered England as 
being ‘good business.’ I wish to deny 
this statement on behalf of this com- 
pany. The Mutual has not been doing 
business in England for some time past 
and has no intention of doing so. We 
are confining our efforts entirely to the 
United States and Canada.” 

“The question of American life com- 
panies being out of England has nothing 
whatsoever to do with the international 
situation,” said Dr. John A. Stevenson, 
second vice-president of the Equitable 
Assurance Society. ‘While we had done 
a little business there prior to 1921, 
Officially we withdrew from England at 
the end of that year. Our withdrawal 
was due solely to eGonomic lines and 
because chiefly we found it unprofitable 
to do so as well as unjust to ourselves 
and to our American policyholders. We 
have not been writing business in 
Kurope for the past fifteen years and 
there is nothing new in this story that 
we have only recently done so.” 





AN OLD RELIABLE FIRM 
The well-known and reliable firm of 
Old Age, Poverty & Company, Incor- 
porated, has long made it their commer- 
cial practice to guarantee dividends of 
misery, payable not quarterly nor 
monthly, but daily and hourly. It is 


their proud boast that they have never 
deferred a payment, nor passed a divi- 
dend.—Mrs. M. R. Ferguson, in Pacific 
Mutual News. 
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Strong’s New Digest 
Of Legal Decisions 


FOUR MADE ABOUT DELIVERIES 








One Policy Delivered to Agent on 
Saturday; Insured Killed on 
Monday Morning 





In the latest collection of legal notes 
prepared for the Actuarial Society of 
America by Wendell M. Strong, of the 
Mutual Life, cases are digested which 
bear these captions: 

Right to Remove Case to Federal 
Court; Meaning of Expression ‘Mode of 
Settlement of Less Value Than Face 
Amount of Policy; Failure to Notify 
Insured That Request for Reinstate- 
ment Had Been Rejected; Conditions in 
Note Given for Premium; Knowledge of 
Agent of Misrepresentation in Applica- 
tion; Misrepresentation in Application; 
Knowledge Imputed to Insured When 
Policy Returned With Copy of Applica- 
tion Attached; Misrepresentation in Ap- 
plication; Missouri Rule re Materiality; 
Due Date of Premium; What Consti- 
tutes Delivery of Policy; Interest on 
Overdue Premium During Period of 
Grace; Effect of Election To Apply Divi- 
dends Toward Payment of Premium; 
Waiver of Right to Rescind Contract; 
Evidence Required to Establish Non- 
Payment of Premium; Statement of 
Agent Held to Modify Contract; Waiver 
of Provision of Policy; Power of Agent to 
Bind Company By Statement as to Fu- 
ture Dividends; Change of Beneficiary; 
Interpretation of Missouri Non-Forfei- 
ture Statute; Is a Policy Containing a 
Disability Benefit an Accident or Life 
Policy; Increase of Dues to Establish 
Reserve; Separation of Members of a 
Fraternal Association into Different 
Classes on Different Plans of Insurance; 
Interpretation of Contract; Accidental 
Means; Accidental Death; Suicide; Pro- 
vision for Forfeiture if Body Cremated 
Without Notice; Burden of Proof under 
Accident Policy; Death by Accidental 
Means. 

Four Cases Digested on Policy Deliv- 
eries 

There are four cases digested on the 
subject of delivery of policies. They 
are as follows: 

Bradley vs. New York Life, United 
States Circuit Court of Appeals, Eighth 
Circuit, 275 Fed. Rep. 657. The applica- 
tion contained the provision that insur- 
ance should not take effect unless “the 
first premium is paid and the policy is 
delivered and received by me during 
my lifetime and good health.” The 
policy was issued and forwarded to the 
soliciting agent for delivery. He, how- 
ever, was delayed by his own sickness 
for some time from delivering the policy 
and when he finally went to the town 
in which the applicant was a resident 
he found that the applicant had died 
suddenly. One of the questions in- 
volved was whether the receipt of the 
policy by the soliciting agent without 
any condition attached was equivalent 
to delivery to the applicant. The court 
held that it was not and that in view of 
the conditions in the application the 
insurance had not taken effect. 


(N. Y. Life Ins. Co. vs. Mason, Su- 
preme Court of Arkansas, 235 S. W. 
Rep. 422.) The policy was received 
from the home office by the local agent 
on Saturday. The insured was killed 
the following Monday morning, the pol- 
icy not having been delivered to him. 
The claimant contended on two grounds 
that there had been legal delivery of 
the policy. The first was that the mail- 
ing of the policy to the local agent (a 
note for the premium having been 
given) 

“constituted a constructive delivery, and put 
the policy into force without an actual delivery 
to the insured in person. This would be true 
if the policy was mailed to Humphries uncondi- 
tionally for the sole purpose ef delivery to the 
insured. but such is not the effect of the trans- 
action if the policy was mailed to the agent_of 
the insurer for the performance of specified 
duties in making the delivery of the policy.’ 


The court stated in regard to this: 


“There is no evidence to show that the policy 
was mailed to Humphries unconditionally for 
the mere purpose of delivery without having 











MY LITTLE OLD MAN 


You recall the jingle, of course, with its pathetic 
wind-up— 
“T had money and he had none, 
And that’s the way the trouble begun.” 
A very common way for trouble to begin. And 
do you really blame the old woman? Think of a man 
so far along in life that you could call him old 


without money. 


~ 





and yet 


Surely you will not end that way. Surely you will 
not have someone making just complaint because they 
have to support you. You are quite positive you will 
never end like that. 

But, maybe, the old man felt sure at your time 
of life. He was earning then; living comfortably, sup- 
porting his wife, doing, perhaps, the very things that 
you are doing. His trouble started in the way many 
let it start. He failed to think of the future and the 
harbor Endowment Life Insurance ‘provides for -old 
ayre. Are you starting trouble? If you are, port your 


helm. Steer for Endowment Life Insurance. 


The Prudential 


Insurance Company of America 
Incorporated under the laws of the State of New Jersey, 


EDWARD D. DUFFIELD, President 


Home Office, Newark, New Jersey: 








any other duties to perform. The printed in- 
structions filed with the interrogatories on 
plaintiff's demand show that the agent was to 
receive the policy as the agent of the insurer, 
to collect the premium, and to see that th: 
insured was in good health before delivery of 
the policy; otherwise to return it to the in- 


surer, 

The second contention was that there 
was actual celivery on Sunday after- 
noon in that the agent met the appli- 
cant and offered to deliver the policy to 
him and that the applicant requested 
the agent to keep it for him. The court 
held in regard to this that a contract 
executed on Sunday was void, so that 
even if what passed amounted to deliv- 
ery the contract was not in force be- 
cause of the delivery occurring on Sun- 
day and not being ratified afterwards. 

(Glover vs. New York Life Ins. Co., 
Court of Appeals of Georgia, Div. No. 1, 
109 S. E. Rep. 546.) The wording of the 
application was that the insurance 
should not take effect unless “the first 
premium, is paid and the policy deliv- 
ered to and received by me during my 
lifetime and good health.” The applica- 
tion was approved and the policy mail- 
ed to the general agent and remailed 
by him to the soliciting agent, who be- 
cause of a change of address did not 
receive it for a number of days. He in 
turn mailed it to the applicant, who had 
already paid the premium, whom it 
reached after he had been sick some 
two weeks with typhoid. 

A judgment for the company was re- 
versed on the ground that there was 
nothing more for the applicant to do, 
the premium having been paid, so that 
if it had not been for the delay the 
policy would have been delivered to 
him before he was taken ill and would 
have been valid. 


(Thompson vs. Travelers Ins. Co. of 
Hartford, Conn., N. Y. Supreme Court, 
Appellate Div. 4th Dept., 190 N. Y. 
Supp. 338.) The agent delivered the 
policy, together with a receipt for the 
first premium and a new application to 
be signed, to a clerk of the insured, 
although informed that the applicant 
was ill with a bad cold. The clerk pro- 
cured the signing of the new applica- 
tion and when it was received back the 
agent asked for a check, and, on learn- 
ing none had been obtained from the 
applicant, stated he would call the next 
day for it. He did not call the next day 
and no payment had been made when 
on the day following he met the clerk 
on the street and stated that he could 
not accept a check and demanded the 
policy back. The evening of this last 
day the insured died. The application 
had the usual provision that the policy 
should not take effect unless the first 
premium was paid while the applicant 
was in good health, and also the usual 
provision stating that the agent had no 
power to alter or waive conditions of 
the policy or extend time for payment 
of premium. 

The court held that, notwithstanding 
the above-mentioned provisions, the 
agent had power to waive the conditions 
as to delivery and the payment of the 
first premium during the good health 
of the insured, and affirmed the judg- 
ment against the company. 





HENRY F. TYRRELL BETTER 





Had Been Ill for Months; Gets Case of 
Silver from Tribe of 
Pamunkeys 





The many friends of Henry F. Tyrrell, 
legislative counsel of the Northwestern 
Mutual Life, will be glad to know that 
he has recovered from his illness which 
kept him away from the office for some 
months. In writing to a friend he said 
this week: “I am back at my desk 
now as a ‘part-time man’ and expect to 
be a ‘full-time man’ in November.” 

Mr. Tyrrell is president of the Pa- 
munkey Tribe, the social organization 
composed of insurance commissioners 
and chosen spirits who attend the com- 
missioners’ convention. Recently his 
friends in the Pamunkey Tribe, manl- 
festly as an evidence of sympathy for 
his illness and as a token of pleasure 
at his recovery, sent him a case of 
silver in the shape of a fruit service, 
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SOME EQUITABLE FACTS 


The Equitable has faithfully served the public for over sixty-two years. — 


it is one of the largest and strongest financial organizations in the world. 
It is a great human welfare institution with a membership of nearly a 
million thrifty, far-sighted persons banded together for mutual protec- 
tion, whose combined insurance aggregates $2,817,970,732. 


Its assets are safely and profitably invested, and its large Surplus Re- 
serves guarantee its stability regardless of financial conditions. 


It paid to Policyholders and Beneficiaries $83,678,764 in 1921. Its Total 


Payments to Policyholders and Beneficiaries since organization total 
$1,458,653,991. 


In 1921 it paid 8,919 Domestic Death claims. Of these, 8,804 (or 98.7% ) 
were paid within one day after receipt of due proof of death. 


Its Mortality Rate for the year 1921 was the lowest in the history of the 
Society. . 


Its Refunds (Dividends) to Policyholders in 1921 were $18,745,639, and 
it has set aside $26,148,772 to pay the Refunds due in 1922. 


It was the first company to make policies incontestable after one year. 


It was the first company to demonstrate that a policy could be paid as 
promptly as a bank draft. 


It was the first company to insure large numbers of employes in a body 
on the Group Insurance plan, with scientific medical inspection substi- 
tuted for personal medical examination. 


It has devised the Home Purchase Plan of insurance whereby a man of 
moderate means can own his own home and pay for it conveniently 
whether he lives or dies. 


It has developed a programme for the education and training of its 
agents in the principles of life insurance and in modern salesmanship. 


It maintains at its Home Office an Inheritance Tax and Business Insur- 
ance Bureau for the benefit of the insuring public. 


Its policies are liberal, clear and comprehensive, readily adaptable to 
the diversified needs of the insuring public. 


THE EQUITABLE 
LIFE ASSURANCE SOCIETY 
OF THE UNITED STATES 
12@ Broadway, New York 
W. A. DAY, President 
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Lippincott Retires 
To Private Life 


LONG, DISTINGUISHED CAREER 


With Penn Mutual 48 Years; Fifty 
Attend Testimonial Dinner at 
Union League 
A testimonial dinner to Henry C. Lip- 
pincott, the manager of agencies of the 
Penn Mutual Life Insurance Company 
of Philadelphia and a dean of life insur- 
ance in was given Monday 
night at the Union League in Philadel- 
phia by some fifty of his immediate as- 


America, 





HENRY C. 


LIPPINCOTT 


sociates in the home office ef the com- 
pany. President William A. Law of the 
company presided. 

Seventy-eight 
cott 


old, Mr. Lippin- 
has a record of forty-eight years 
of service with the Penn Mutual, whose 
employ he entered in 1875. He was ap- 
pointed manager of agencies thirty-two 
years ago, in 1890, and retired Novem- 
ber 1. His activities through many 
years pervaded almost every depart- 
ment of the company. He had high 
ideals and in this regard carried out 
those of the founder of the Penn Mu- 
tual. While true to principle and tradi- 
tion, he kept fully abreast with all pro- 
gressive measures adapted to serve the 
membership. He is credited with the 
introduction of the ‘monthly income 
policy contract, although not under that 
name: his “trust certificate” contract 
was in design and substance practically 
what is now regarded as the ultimate of 
life insurance. 
in Good Health 

Notwithstanding his years, “H. C. L.” 
is in good health, mentally alert and 
vigorous. The complimentary dinner 
given him on his leavetaking Is a sub- 
stantial recognition of his inclination 
to retire at a time when the zest of life 
still persists, and his duty to himself 
demands it. 

Mr. Lippincott was a leader in the 
organization of the National Associa- 
tion of Life Underwriters in 1889, and 
for many years had a large participation 
in its development. He was an early 
president of the Philadelphia associa- 
tion, to which he read many informa- 
tive essays upon different phases of the 
business. He possessed oratorical abil- 
ity, being a logical and interesting talk- 
er upon the subject of social and 
economic progress, aS well as upon life 
insurance topics. As a result of early 
newspaper training, Mr. Lippincott’s 
pen has been in great demand by insur- 
ance journals and in the production of 
life insurance literature and advertis- 


years 


ing, in which field he was a pioneer and 
always a leader. 
Tribute of Philadelphia Writer 

Girard, the writer of a column every 
day on the editorial page of the “Phila- 
delphia Inquirer,” had this to say of Mr. 
Lippincott: 

“Who will deny that Henry Clay Lip- 
pincott has not earned the rest he will 
begin to take tomorrow after forty- 
eight years in the insurance business? 

“This nestor of American insurance 
men has been no idler, either, since for 
more than three decades he has held a 
managerial office. [ know but few men 
who have had a more picturesque career 
than Mr. Lippincott. 

“Named for Clay and born in the year 
‘Bold Harry of the West’ made his 
closest fight for the White House, young 
Lippincott decided, like him, to be a 
lawyer. So he studied in the office of 
the famous F. Carroll Brewster and was 
admitted to the bar in the month of 
Appomattox, 1865, 

“As a young attorney, Mr. Lippincott 
got a novel assignment and one that 
made small fortunes for those who sent 
him on his long errand.” 

Once Was a Dramatic Reviewer 

The Denver paper for which Mr. Lip- 
pincott rode the Rockies was the 
“Rocky Mountain News” of Denver. Be- 
fore going to Denver he was with the 
“Morning Post” and the “Sunday Dis- 
patch,” of Philadelphia, on the latter 
being a dramatic reviewer, on the for- 
mer an editorial writer along with the 
late Frank R. Stockton and his brother 
John Stockton. 

Returning to Philadelphia in 1873, he 
went into his father’s auctioneering 
business, Barclay, Lippincott & Songs 
Company. He went to the Penn Mutual 
as assistant to Horatio Stephens, vice- 
president. He was a lovable figure, one 
of the most popular men in the history 
of the company. 

Incidentally, Mr. Lippincott owned 
the first automobile in Philadelphia, 
which was a Stanley steamer. 


Equitable’s Service 
Campaign Successful 


AGENTS PRAISE PROGRAM 
Circularizing Clients in Conjunction 
With Personal Field Work Pro- 


ductive of Splendid Results 


The Policyholders’ Service Campaign, 
which the Equitable inaugurated on the 
first of the month and is now drawing 
to a close, has been eminently satisfac- 
tory, according to Albert G. Borden, 
manager of the department of conserva. 
tion and service, who has charge of the 
campaign. 

Besides the policyholders’ service kits 
which the agents carried throughout 
the drive and which were fully de- 
scribed in the October 6 issue of The 
Nastern Underwriter, the home office 
circularized the policyholders of the so- 
ciety enclosing in various form letters 
a slip reading as follows: 

“Gentlemen:—TI should like to set up 
a definite financial program for the 
benefit of my beneficiary under my pollt- 
cy in the Society, and I will be glad to 
have further particulars by which IT 
may avail myself of The Equitable’s 
Investment Service.” 

This was addressed to the home office 
and gave the policy number, name, and 
address of the policyholder. 


“Setting Up a Financial Program” 


Upon receipt of this slip a booklet 
entitled “Setting Up a Financial Pro- 
gram” was mailed to the assured ana 
subsequently followed up with other 
literature. He or she was also called 
upon by an agent whenever possible. 
The investment service was explained 
in the booklet in part as follows: 

“One of the most striking develop- 
ments in life insurance is the oppor- 
tunity that is enjoyed by a policyholder 
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“Poor as 


as king among his fellows. 
in battalions”. 


health, but not for lone, for 


up, what evil have you done?” 


poor pickin’. Poor Turk! He had 
thinner until it_came to_be a proverb 
of a plain case? 


to live in quiet surroundings. 
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societies when “light refreshments 
with judicious hoarding 
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get enough to eat! 


comforters than Job had. 


approach of those enemies. 











Job’s Turkey & The Church Mouse 


have respecting 


Toh’s 
“Poor as a Church Mouse.” 


It may therefore be safely assumed that Job had a turkey. and that a mouse dwelt 
in a church, and that both turkey and mouse were very much attenuated. 


Tob was righteous: he was rich; he had a large family; he sat as chief and dwelt 

But when troubles came, they came “not single spies. but 
In a day all outward possessions were lost. 
“the fire of God”, and the “great wind from the wilderness” 
» bearers of bad news trod upon each ‘other’s heels to tell it. 
soon he lost that i 
was let loose upon him’, for that is what the record says. only in more polite language. 
And then came the run-in with his four self-righteous friends—men who professed to 
know the will of God and who said in short.—‘It’s al] your fault, Job. 


When there were 7,000 sheep. 3000 camels, 50) yoke of oxen and 500 she-asses upon 
Toh’s estate, the turkeys fared well, but when these were all gone, and with them al! 
Toh’s servants except the four who escaped to tell the bad news, it must have been 
1 to seratch for a i 
“Poor as Job’s Turkey”. 
Job’s Turkey was poor because he didn’t get enough to eat! 


Tt was the same with the Church Mouse. He wag eminently respectable and liked 
The church gociables and the meetings of the various 
served 
and self-denial, kept the mouse alive. 
that any self-recnecting cat would have disdained to eat him—poor because he didn’t 


Job’s Turkev and the Church Mouse were poor because they didn’t get enough to 
eat; some people don’t get enough to eat because they are poor! 


A man who is as rich as Job was can row arrange his affairs in such*a way that the 
Sabeans, the Chaldeans, “the fire of God”, \ h 
cannot make him poor; and when he loses his health permanently, he will have better 


The man who has only his hands to work with can so protect himself and his 
family that permanent loss of health will not mean total loss of income, nor loss of 
life mean that his wife will be “‘poor as a church mouse”. 


But he must get this protection before his enemies are in sight. 


Many agents of the New York Life Insurance Company have warned you of the 
Send for one to-day and learn how to defeat them. 


New York Life Insurance Company 
346 Broadway, N. Y. 
DARWIN P. KINGSLEY, President 
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in the Equitable to set up a financial 
program for his beneficiary. 

“The Equitable, in a sense, acts as a 
financial partner for many a man dur- 
ing his lifetime. His premiums are 
carefully invested for his benefit in 
high-grade securities, after most thor- 
ough analysis, and such investments 
continue to receive rigid scrutiny from 
financial experts. Yet only too often 
in the past has it happened that at the 
death of the policyholder the proceeds 
of his insurance have been immediately 
withdrawn in full, on the assumption 
that this was necessary, whereas per- 
haps only a small part of the insurance 
money was actually received at that 
time. The widow receives a call from 
a life insurance agent with a check 
for a sum of money larger perhaps 
than she has had at any time before. 
The check is deposited in the bank, and 
while no one stops to realize that the 
principal is being spent, the insurance 
money is sometimes used as long as 
it lasts for the payment of living ex- 
penses. On the other hand, if the fami- 
ly realizes the necessity for investing 
the money, an immediate investment 
must be sought to avoid loss of interest. 
And all this occurs at a time when 
through sorrow the beneficiary is per- 
haps least able to deal with such prob- 
lems, and when the financial service of 
pe Equitable would prove most help- 
ul.” 

“Luckiest Program Ever Devised” 

“The Policyholders’ Campaign is the 
luckiest program for the Equitable man 
that was ever devised by any company 
under the sun,” wrote a general agent 
at Columbia, S. C., to the manager of 
the Equitable agency at Rock Hill. 
“Thinking possibly that Friday.the 13th 
might be a good day to do some Policy- 
holders Service I phoned a gentleman 
and he told me to come right over. I 
went and explained the service idea to 
him, telling him I would like to get him 
up an abstract of his insurance so he 
would always have the dates when pre- 
miums fell due at his fingers point and 
other information that would be worth 
while to him. He was struck with the 
idea at once, offering to take care of 
any cost that I might be put to in fixing 
up his insurance information. I as- 
sured him that there would be no cost. 
His remark was ‘It. is a wonderful ser- 
vice the Equitable is rendering its 
policyholders.’ 

“T struck the idea of insuring another 
policyholder’s brains for the corpora- 
tion’s benefit. He asked that I take 
it up with the man higher up, and when 
his personal insurance program was dis- 
cussed, finally, I wrote his application 
for $25,000, closed on binder with the 
request that I order out an additional 
policy of $25,000 for his consideration, 
and he also impressed the idea that I 
get behind the idea of the thought of 
the policy on his life for the corpora- 
tion. Now I call this pretty fair luck 
for an unlucky Friday 13th. I believe 
that I will land something like $50,000 
or $75,000 in this case.” 

NEW ACTUARIAL BOOK ISSUED 

The Actuarial Society of America has 
ready for distribution a book on the 
“Construction of Mortality Tables From 
the Records of Insured Lives” by Ray 
D. Murphy, of the Equitable, and Percy 
C. H. Papps, of the Mutual Benefit. The 
volume, which contains seventy-two 
pages, is cloth-bound and uniform with 
other books published by the society. 
The price is $2 per volume, with a spe- 
cial price of $1.25 to fellows, associates 
and students of the Actuarial Society. 





DINNER TO REICHGOTT 
Among the visitors to Pittsburgh last 
week were Henry Reichgott, manager 
of the group department of the home 

office of the Missouri State Life. 





Is your goal in life such that the 
reaching of it would win you a place in 
the hearts, the affections, the esteem of 
others? Or would it please only your- 
self? If so, it wouldn’t do even that— 
Forbes Magazine. 
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Prominent Men To 
Address Presidents 


EXCELLENT ASTOR 





PROGRAM 





Senator Pepper and Governor Parker 
Among Talkers on Waste; List of 
Insurance Speakers 





The Association of Life Insurance 
Presidents has announced the program 
for its December meeting, to take place 
at the Hotel Astor December 7 and 8. 
As has already been printed, the theme 
is a survey of material, physical, men- 
tal, business, educational, political and 
government waste. Darwin P. Kings- 
ley, president of the New York Life, is 
chairman. 

The association has been fortunate in 
being able to secure Senator Pepper, of 
Pennsylvania; Governor John M. Par- 
ker, of Louisiana, and other prominent 
speakers. The program follows: 

“Bridging the Chasm Between The- 
oretical and Practical Citizenship,” Hon. 
George Wharton Pepper, United States 
Senator from Pennsylvania, Philadel- 
vhia, Pa. 

“Simplicity in Insurance Regulation 
a Protection Against Waste,” Hon. Platt 
Whitman, president National Conven- 
tion of Insurance Commissioners, and 
Wisconsin Insurance Commissioner, 
Madison, Wis. 

“Life Insurance Investments in Na- 
tional Development,” Mr. William W. 
McClench, president Massachusetts Mu- 
tual Life Insurance Co., Springfield, 
Mass. 


“State Government and State Devel- 
opment the Real Foundation for Na- 
tiorial Stability,” Hon. John M. Parker, 
Governor of Louisiana, Baton Rouge, La. 

“Prevention of Life Insurance Lapses 
by Educating the Insured,” Mr. John D. 
Sage, president Union Central Life In- 
surance Co., Cincinnati. 

“Life Waste in 1922—Its Warning and 
Its Lesson,” Dr. Augustus S. Knight, 
medical director Metropolitan Life In- 
surance Co., New York. 


“The Range of the Life Insurance 
Agent’s Responsibility,” Mr. Frank H. 
Davis, second vice-president Equitable 
Life Assurance Society, New York. 

“The National Economic Value of Uni- 
versity Education,” Marion LeRoy Bur- 
ton, Ph.D., president University of Mich- 
igan, Ann Arbor, Mich. 

“The Kinship of Law and Insurance,’ 
Mr. Frederick L. Allen, general solicitor 
Mutual Life Insurance Co., New York. 

“Insurance Against Waste Through 
Conservative Banking,’ Mr. Henry M. 
Robinson, president First National 
Bank; member board of directors Pa- 
cific Mutual Life Insurance Co., Los 
Angeles, Cal. 

“The Farm Mortgage the Pulse of 
Agricultural Health,’ Mr. William H. 
Kingsley, vice-president Penn Mutual 
Life Insurance Co., Philadelphia. 

Senator Pepper is one of the most im- 
portant figures in public life, for years 
being a leading lawyer in Philadelphia. 
He has been general counsel of the 
Penn Mutual Life for a long time. 

John M. Parker, of Louisiana, was one 
of Roosevelt’s most intimate friends. 

Henry Robinson is not only a well- 
known lawyer but a California oil mag- 
nate and broker. 

The reception committee for the pres- 
idents’ convention consists of Edward 
D. Duffield, Newark, chairman; Herbert 
C. Cox, Toronto, vice-chairman; Daniel 
F,. Appel, Boston; John T. Baxter, Minn- 
eapolis; William BroSmith, Hartford; 
George I. Cochran, Los Angeles; Wil- 
liam A. Day, New York; Haley Fiske, 
New York; Fred A. Howland, Mont- 
pelier, Vt.; A. L. Key, Chattanooga; 
Thomas B. Macaulay, Montreal; Frank- 
lin B. Mead, Fort Wayne, Ind.; Henry 
Moir, New York; Henry S. Nollen, Des 
Moines, Ia.; Charles A. Peabody, New 
York; Wilbur H. Pierson, New York; 
Edward E. Rhodes, Newark; George B. 
Stadden, Springfield, Ill.; Raymond W. 
Stevens, Chicago, Ill.; Burton H, 


, 


Wright, Worcester, Mass, 


NEW DISABILITY CONTRACT 
Bankers Life Inserts Clause Allowing 
Compensation for Disability Pre- 
venting Professional Practice 








The Bankers Life, of Des Moines, has 
issued a new disability clause which 
provides that in the case of professional 
men an income will be provided in case 
he is, disabled so as to be unfit for 
carrying on his profession. The old 
clauses allowed compensation only in 
case of total and permanent disability 
preventing the assured from carrying 
on any gainful occupation. 

The new policy has created unusual 
interest among both life and accident 
and health companies, according to J. 
Kk. Flannigan, actuary of the company. 
Mr. Flannigan read a paper on disability 
benefits at the recent meeting of the 
Actuarial Society, in New York, and 
brought out some of the points of ap- 
peal in connection with the new clause. 





NEW DIRECTOR NEW YORK LIFE 

Percy H. Johnston, president of the 
Chemical National Bank, New York, has 
been elected te the board of directors 
of the New York Life. The Chemical 
National is one of the oldest and largest 
institutions of its kind in the country. 











of Worcester, Massachusetts 
Incorporated 1844 


Has shown steady and consistent growth. 


Is progressive in every detail which is for the benefit of its policyholders 
and their beneficiaries. 


A Home Office organization trained to render efficient service to policy- 
holders and field force. 


An agency organization that is capable, and loyal, happy in the knowl- 
edge that the protection and service furnished by its activities are 
unexcelled. 


B. H. WRIGHT, President D. W. CARTER, Secretary 
| STEPHEN IRELAND, Superintendent of Agencies 


State Mutual Life Assurance Company 
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Such 


You SERVE the Public 


The Union Central Life Insurance Company 


“It ain’t the individual, nor the army as a whole, 
But the everlastin’ teamwork of every bloomin’ 
soul,” 


TEAMWORK is the spirit of the Union Central 
Insurance Company. 
knows that the Company is back of him, ready to 
encourage and urge him onward in his work. 


Indications of Company progress during the past 
year are the establishment of a Service Bureau—the 
adoption of new policy contracts—increased cash 
values—and an increase in the interest rate to 5 per 
cent on policy proceeds and on dividends left on 
deposit. 


progress gives two in one satisfaction— 
satisfaction to policy-holders—satisfaction to agents. 








Each individual agent 


You SERVE Yourself 
If You SERVE 





Cincinnati, Ohio 
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The Columbian National Life Insurance Company 


Boston, Massachusetts 
ARTHUR E. CHILDS, President 
Issues the best forms of policies of 
Life, Accident and Health Insurance 
Our Complete Protection Combination 
is the ideal form of insurance coverage 





to develop and hold their business. 





Incorporated 16S) 
BERKSHIRE LIFE INSURANCE COMPANY 
Pittsfield, Mass. 
W. D. WYMAN, President 


This Company has always pursued those policies in the conduct of its business that 
have given it a high reputation for stability and fair dealing. 


Has always extended reasonable assistance and encouragement to its representatives 


Has always rendered the highest grade of service to its policyholders. 
WINFIELD S. WELD, Supt. of Agencies 








Large Oil Company 
Insures President 


CANADA LIFE TRANSACTION 


Letter to Gerald A. Eubank Telling 


Why This Insurance Was 
Taken Out 

The American Oil Corporation of 
Jackson, Michigan, which has grown 
from a gross business of $10,300 in 1904 
under the management of A. J. Cal- 
laghan, to a gross business of nearly 
$1,500,000 for the first eight months ot 
1922, has placed a policy of $250,000 on 
the life of Mr. Callaghan, the corpora- 
tion being the beneficiary. 

This entire line of business was 
placed through the Canada Life’s Michi- 
gan Department, the business being 
written through the efforts of Albert 
M. McGee, Jackson representative of 
the company. 

There are so many corporations 
throughout the United States which are 
in exactly the same position as the 
American Oil Corporation, in that the 
brains of one or two men represent the 
real power and money-earning Capacity 
of the corporation, that the writing of 
this particular insurance is of more 
than ordinary interest. 

Why Policy Was Taken Out 

Just what actuated the American Oil 
Corporation to buy the insurance is set 
forth in a letter to Manager Gerald A. 
Kubank, of the Detroit branch of the 
Canada Life, by a man closely in touch 
with the American Oil Corporation’s 
affairs. The letter follows: 

My dear Mr. Eubank:—I am _ very 
much pleased to inform you that the 
board of directors of the American Oil 
Corporation of Jackson, Michigan, has 
decided to place a policy of $250,000 on 
the life of the corporation’s president, 
Andrew J. Callaghan, the corporation 
being the beneficiary. 

I am convinced that it is a wise busi- 
ness policy for any corporation to carry 
the amount of insurance on its  prin- 
cipal head, or heads, sufficient to com- 
pensate the corporation in dollars and 
cents for its loss in the event of the 
death of one or more of its heads-—and 
I think it is a duty due a corporation’s 
Stockholders, as the death of the head 





of a business in many cases affects the 
actual market value and the earning 
value of its shares. 

I think the need for this insurance 
in the case of the American QOil Cor- 
poration is more than ordinarily ad- 
visable. In fact, it is in my opinion 
almost imperative, as I find from my 
investigation and association with this 
company that its president, Mr. Cal- 
laghan, is without any question the 
brains and energy of the company. 1 
do not wish to detract from the ability 
of his associates, as they are all keen 
and energetic business men. 

Mr. Callaghan has not agreed with 
me on this point. He is a big man, and 
as most big men are, is modest, but 
Callaghan organized this company back 
in 1904 and has carried it on consistent- 
ly and successfully to a big, important, 
successful business, almost entirely by 
his own faith, energy and brains. Today 
he heads a corporation capitalized at 
$500,000 and is making money for his 
shareholders. In my opinion, his death 
would be a serious loss to the company, 
and, consequently, to his shareholders. 
Therefore, | think that the taking out 
of this insurance is not only a wise 
business move, but ‘is a_ protection 
which it was the company’s duty to give 
its partners in the business. 





DOUBT MISSING MAN’S DEATH 

It is understood that none of the 
companies in which insurance was Car- 
ried by Edward H. Moon, Richmond 
merchandise broker, who disappeared 
from aboard an Old Dominion liner be- 
tween New York and Norfolk more than 
two months ago have been sufficiently 
convinced that he is dead to induce 
them to make settlement. Investigators 
of the companies are still at work on 
the case. Contention of Moon’s family 
is that he was accidentally drowned on 
the trip down from New York, the 
theory being that he was taken seasick 
and fell over the railing of the deck 
during the night. Moon carried $10,000 
life insurance in the Penn Mutual taken 
out last January, the policy carrying 
the usual one-year suicide clause. He 
also carried a $7,500 life policy in the 
Continental Casualty. There was a 
smaller policy in the Union Central and 
an accidental policy for $1,500 in the 
Travelers. In addition, he carried 
$10,000 government insurance which is 
yet to be settled. It was reported after 
Moon’s disappearance that he was finan- 
cially involved but this was denied by 
members of his family. 








Founded 1865 


The Provident Life and Trust 
Company of Philadelphia 


(Pennsylvania) 





Disability. 


when the Endowment Matures. 


Provident Endowments protect against the Economic Loss caused 
by the Termination of an insured’s Producing Power through Death or 
Old Age. The new Disability Clause adds protection when the Produc- 
ing Power is terminated prematurely through Total and Permanent 


Endowments in the Provident mature on the average approximately 
at 65. Between 25 and 65 the expectation is that one 
totally and permanently disabled for every six persons who will die. 

When the Disability is Total, 90 days’ continuance establishes pre- 
sumption of permanence. Without affecting other policy benefits pre- 
miums are Waived and a Disability Income commences which (the 
Disability remaining permanent) continues for life and does not cease 


erson will be 








Fourth and Chestnut Streets, Philadelphia, Pa. 
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Arrange Program For 
Agency Officers 


ON NOVEMBER 





MEETING 10-11 





A. Gordon Ramsay, T. Louis Hansen 
and Winslow Russell, Program 

Committee; W. E. Taylor 

Chairman 
he sixth annual meeting of the As- 
sociation of Life Agency Officers will 
be held at the Drake Hotel, November 
10-11. 

The subject of the conference will be 
“Present Day Agency Problems.” The 
committee which has arranged the pro- 
gram consists of A. Gordon Ramsay, of 
the Canada Life; Winslow Russell, of 
the Phoenix Mutual Life; and T. Louis 
Hansen, of the Guardian Life. 

The topic for the morning session of 
the first day is “Making the Life In- 
surance Agent a Real Counsellor.” At 
the afternoon session, A. O. Eliason, 
president of the National Association 
of Life Underwriters, will discuss “Field 
Co-operation.” There will be general 
discussion on “Promoting Sales Through 
Studying Men and Markets.” 

On the second day the topics of the 
morning session will be ‘Persistency 
of Business” and “Figuring Costs in 
Selecting Agents.” At the afternooa 
session Robert W. Porter, field sales 
manager of the Columbia Graphaphone 
Co., will talk on “Control in a Sales 
Organization.” There will be a general 
discussion on “The Dignity of Our Pro- 
fession.” 

W. E. Taylor, of the Equitable Society, 
is chairman. 


T 


JOHN HANCOCK AND CANCER 





Arranges With Harvard University 
Commission to Give Its Policy- 
holders Free Examination 





The John Hancock Mutual Life Insur- 
ance Company has arranged with the 
Cancer Commission of Harvard Univer- 
sity to give its policyholders free ex- 
amination and diagnosis for suspected 
cases of cancer at the Huntington Me- 
morial Hospital on Huntington avenue, 
Boston. 


The hospital is equipped with a new 
and particularly powerful X-ray appara- 
tus and with other facilities for the 
study and treatment of cancer, unsur- 
passed by any other institution of its 
kind in this country. Its medical staff 
is of the highest rank. It is, therefore, 
in a position to give the best and most 
effective service. 

“All members of this company who 
may have need of this service should 
apply direct to the secretary of the 
company by letter or in person at the 
home office building, 197 Clarendon 
street, Boston,” says President Crocker. 
“A letter of introduction will be fur- 
nished to the physicians at the Hunting- 
ton Hospital, who will make an examina- 
tion free of charge and advise as te the 
best course to pursue. 


“The company’s arrangement does not 
permit of free treatment in case cancer 
is discovered, as that is not practicable; 
but we believe that the plan of free 
examination will prevent much needless 
suffering and, perhaps, save life.” 





Frank S. Groh has been made man- 
ager of the insurance agency estab- 
lished by James B. Fisher, 174 Mon- 
tagu street, Brooklyn. 











sumed to be permanent. 








New Disability Clause 


Two years ago this Company devised a Disability pro- 
vision which was far in advance of any that had been previ- 
ously contained in a life insurance policy. We now announce 
a new Disability provision. Its features are: 

Immediate beginning of a lifelong monthly income. 

When total and permanent disability has lasted five 
years, the monthly payment will thereafter be increased 50%. 

When total and permanent disability has lasted ten 
years, the original monthly payment will be increased 100%. 

Total disability that has lasted three months will be as- 


Waiver of premium, of course, together with full annual 
dividends and a full annual increase in cash surrender value. 

As age increases, and the family income dwindles 
through diminishing resources, the disability income in- 
creases to meet the increased need of income. 


For terms to producing Agents address 


The Mutual Life Insurance Company 
of New Yerk 


34 Nassau Street, New York 
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FOR BUSINESS GETTERS 





Practical Suggestions to Help the Man With the Rate 
Book Increase His Income and General Efficiency 








oe 








M. W. Gump, in the October 


Points issue of “The Red Dotted 
on the Line,” published by the 
Approach Michigan agency of the 


Equitable Society, writes on 
the subject, “My Idea of an Approach.” 
On the matter of securing interviews 
he says: 

“in dealing with big business men, 
getting by the ‘outer guard’ is an im- 
portant step. Don’t lose your temper. 
Make a friend of the secretary and 
nine times out of ten you will get in 
to see your man. Personaliy, | seldom 
if ever, use cards. This is, of Course, 
a matter of opinion. [ find it much 
easier and much more pleasant to make 
an appointment through a letter or a 
telephone call. 1 seldom let a prospect 
keep me waiting and never discuss in- 
surance in the presence of a third party. 
I have called upon ninety big business 
men within the last six weeks and find 
that with rare exceptions, where an ap- 
pointment has been arranged or where 
you have been in touch with them, there 
is very little difficulty in securing a 
nice interview.” 

* = 

Mr. Jones, just to 
make clearer to you 
what life insurance 
really will mean to 
your family, let’s sup- 
pose your banker were to invite you in 
behind the counter and tell you to count 
out $5,000 in paper money. Then while 
you are holding the $5,000 in your hand 
he makes you this proposition: 

“Jones, back here you see our safe 
deposit boxes. They rent for $5 a year. 
This one here | am going to set aside 
now for your wife, free, and put her 
name on it. Now put the money in 
there; here’s the key to it; take the 
key home and give it to Mrs. Jones. At 
any time you die, even twenty minutes 
from now, she is to come in and unlock 
the box and take the $5,000 for herself 
and family. If your death should be 
accidental, she will get an additional 
$5,000 from off the counter. Should you 
become permanently disabled from any 
cause the interest on the money will 
cease, I will give you and her $500 a 
year to use, and at your death the full 
amount, just the same. After this 
money has been in there two years I 
will loan you a considerable part of it, 
at any time, without mortgages and at 
6 per cent. Now, how much interest 
am I going to charge you on this $5,000 
in your wife’s box? Not the usual 10 
per cent; only 3. Just 3 per cent. If 
you only pay the 3 per cent for twenty 


The Safe 
Deposit Box 
Sales Argument 


years you will never have to pay any 
more interest, and after about 11 years 
or so, beyond 20, with the deal in full 
effect except no interest, then come in, 
and your wife and [ will give you the 
$5,000.” 

Now, Mr. Jones, if your banker made 
you that proposition, wouldn’t you have 
him lock up $5,000 mighty quickly? 
Well, that is my proposition, except 
that where your banker couldn’t make 
it at all, I can; and where with him 
you would have back of it a bank with 
$200,000 assets, I have a company with 
$12,000,000 assets. 

How much shall we ask my company 
to lock up for you today, at 3 per cent? 

H. G. Hewitt, in The Northwestern 
National Agent. 

+ * * 

The Baltimore agencies are 
awake to the opportunity 
for mortgage insurance 
which arises from an ad- 
vertising campaign of the 
Mortgage Guarantee Company which is 
sending out the following circular: 


Protect Your Family With 
Mortgage Insurance 

The Mortgage Guarantee Company 
recommends that persons’ obtaining 
mortgage loans cover the mortgage with 
an equal amount of life insurance. The 
family of the borrower is thereby pro- 
tected against loss of the property in 
event of the borrower’s death before 
the mortgage is paid. We ourselves do 
not sell life insurance; we do recom- 
mend that you promptly consult a re- 
liable life insurance company or agency. 

* * » 
One of the salesmen in 
the Mutual Benefit’s New- 
ark Agency has been 
soliciting a man consist- 
ently for some time. The man mani- 
fested interest, but offered the stock 
objection that he wanted to talk it over 
with his wife. Next he put the sales- 
man off until after his vacation. The 
salesman called at the appointed time 
and found his prospect in the hospital 
seriously ill. He might have died and 
he might conceivably be uninsurable 
henceforth. The question now is—will 
this man’s future physical condition 
make him ineligible for life insurance 
protection. Six months ago he was a 
first class risk. Today he is doubtful, 
to say the least. He may have lost 
his opportunity for all time. What a 
difference a little indecision sometimes 
makes, 


Baltimore 
Mortgage 
Letter 


The Cost of 
Indecision 











New England Mutual Life 
Insurance Company 


Boston, Massachusetts 





New Insurance Paid-for, 1921 
Gain in Insurance-in-Force’~ - 
Total Insurance-in-Force’~ - 





New England Agents Write Persistent Business 


$82,072,020 
48,641,846 
- 609,415,082 














M. A. Nelson, of St. 

How to Louis, writing to the 

Interest Young Equitable Society for 

Married Men its publication, 

“Agency Items,” tells 

how to interest the young married man. 
‘this is his sales talk: 

You are a young man just starting 
on a business career. Your aim is to 
create an estate for yourself if you live 

for your wife should you die. I want 
to aid you in accomplishing that pur- 
pose. | represent a life insurance com- 
pany, but for the moment I want you 
to regard that institution as a bank— 
which it is. 

Deposit with us $173.80 and, upon a 
certificate of health satisfactory to our 
Home Office officials, you will create 
immediately an estate of $5,000 payable 


to your wife. Next year if you are 
living make a deposit of the same 
amount, and continue doing so ilu: 


twenty years. At the end of that period 
your deposits will cease and your $5,000 
estate will be secure, payable in cash 
to your wife at your death. Meanwhile 
you will have a quick asset on which 
you can borrow money regardless of 
financial conditions. It is also exempt 
from taxes of all kinds, is non-shrink- 
able, worth 100 cents on the dollar at 
maturity. 


In a nutshell that is a 20 Payment 
Life Policy. If you wish to ask me any 
questions concerning it, I will be glad 
to answer them. If not, all you will 
have to do will be to give me a litte 
information and make your first deposit, 
and this valuable contract will be yours. 


Yes, you may lose your health and 
be unable to earn the money required 
to continue your deposits. I am glad 
you raised that question. 


Mr. Nelson then explains the disabil- 
ity and double indemnity benefits. 





C. J. Westermann, assistant to the 
secretary of the EK. A. Woods Agency, 
has returned to his desk, after a two- 
weeks honeymoon trip to the Bermudas. 


Give Testimonial 
To General Agent 


FOUR YEARS WITH EQUITABLE 





Men Turn in $169,500 in One Day 
From Agency Six Months 
Old 

General Agent |. A. Lewis, of the 
Equitable, with offices at 280 Broadway, 
New York, returned from a week’s rest 
October 24, to find a pile of applications 
two inches high laying on his desk in 
honor of his fifth anniversary with the 
Kquitable. Forty-nine signed applica- 
tions for $169,000 in a single day turned 
in by twenty-two men. 

This amount would not be impressive 
but for the fact that the agency is only 
six months old. The business turned in 
was not saved over, for the next best 
previous day was Friday, October 20, 
when applications for $69,000 were 
turned in. October 23d applications for 
$26,500 were submitted and October 25 
the total was $51,000. The testimonial 
amount does not include additions. 

The result came as a complete sur- 
prise to Mr. Lewis, having been planned 
during his absence by C. W. Mercer, 
assistant general agent and former su- 
perintendent of agencies for the Trav- 
elers. 

I. A. Lewis was hired by Vice-Presi- 
dent Frank H. Davis on October 22, 
1918, and became associated with the 
W. M. Hammond general agency of Chi- 
cago as their fifth agent. He wags ap- 
pointed assistant agency manager of 
the Kellogg general agency of Chicago, 
April 1, 1920, and was called to New 
York April 1, 1922, to head the general 
agency at 280 Broadway. 

The men whom Mr. Lewis has se- 
cured are practically all without pre- 
vious experience in the insurance busi- 
ness. Many of them were professional 
men and all of them are making good. 





If you are 


Security Mutual Agents are successful 
WHY? 


The reasons are many 

First —Our rates are right 
Second—Our policies are attractive 
Third —Our Company is reliable 
Fourth—Our agents have our co-operation 

We can give good men good territory 
interested, address 
C. H. Jackson, Supt. of Agencies 


SECURITY MUTUAL LIFE INSURANCE COMPANY | 


BINGHAMTON, N. Y. 





























THE EUREKA LIFE INSURANCE COMPANY 
BALTIMCRE, MARYLAND 
Incorporated 1882 
Issues all modern forms of Life Insurance, including Industrial, Ordinary 
and Group 
J. C. MAGINNIS, President | 
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| FIDELITY LEAD SERVICE 


brings the agent into contact with interested buyers of life insurance. 
Last year we distributed 47,604 direct leads—all interested prospects 
In 1921 this service, and Fidelity’s 
original policy contracts, brought us within 742% of the unparalleled 


who had requested information. 


new business result of 1920. 


since 1878. 


Fidelity operates in 40 states. Full level net premium reserve basis. 
Insurance in force over $223,000,000. Faithfully serving insurers 


A few agency openings for the right men. 


THE FIDELITY MUTUAL LIFE 
INSURANCE COMPANY, PHILADELPHIA 
WALTER LE MAR TALBOT, President 




















| Address, 








PENNSYLVANIA OPPORTUNITY 


If you are interested in making a permanent connection with an old well estab- 
lished company with a progressive management and an unequalled dividend record, 
it will be to your interest to investigate our proposition. 


PERMANENT, 


Care of The Eastern Underwriter, 86 Fulton Street, New York City 
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A. L. C. President 
Names Committees 


FOUR OF THEM SPECIALS 


Beckett, 
Under Average; Cook, Total Dis- 
ability; and Helser, American 
Service Bureau 


Key, Chairman Taxation; 


The American Life Convention presi- 
dent has named committees for the 
ensuing year. They are: 

STANDING AND SPECIAL COMMITTEES 
Blanks 

George Graham, chairman, Central States, 
Life, St. Louis; Franklin B. Mead, Lincoln 
National Life, Ft. Wayne, Ind.; T. W. Black- 
burn, secretary and counsel American Life 
Convention, 


Membership 


W. A. Watts, chairman, Merchants Life, Des 
Moines; ‘T. W. Appleby, Ohio National Life. 
Cincinnati; James Fairlie, Mutual Life of I1li- 
nois, Springtield; D. E. Ball, Columbus Mutual, 
Columbus; F. J. Uehling, Commonwealth Life, 
Omaha. 


Next Annual Meeting 


C. L. Ayres. chairman, American Life, De- 
troit; G. S. Nollen, Bankers Life, Des Moines; 
S. B. Bradford, Central Life, Ottawa, Ill.; Wm. 
H. Hunt, Cleveland Life, Cleveland; John M. 
Laird, Connecticut General. 


Uniform Laws 
Frank W. McAllister, chairman, Kansas City 
Life, Kansas City; Dan W. —=— Lafayette 
Life, Lafayette, Ind.; Daniel B. Ninde, Lin- 
coln Nationa] Life Ft. Wayne, Ind.; 7 
Cameron, Great Southern Life. Houston, Tex.; 
David Kay, Jr., Mutual Benefit Life, Newark. 
Departmental Supervision 
O. J. Arnold, chairman, Illinois Life, Chicago; 
Kk. W. Randall, Minnesota Mutual Life, St. 
Paul; G. W. Steinman, Midland Mutual Life, 
Columbus; Henry Abels, Franklin Life, Spring- 
field, I1l.; J. H. McNamara, North American 
Life, Chicago. 
Finance 


C. B. Svoboda, chairman, Cedar Rapids Life, 

Cedar Rapids, lowa; W. H. McBride, National 
Life & Accident, Nashville; H. E. Worrell, 
Omaha Life, Omaha; N. J. Frey, Wisconsin 
Life, Madison, Wis.; R. L. Rutter, Western 
Union Life, Spokane. 


Medical Examinations 
Dr. S. C. Stanton, chairman, Farmers Na 
tional, Chicago; Dr. H. E. Sharrer, Northern 
States Life, Hammond, Ind.; Dr. G. E. Decker, 
Register Life, Davenport, la.; E. O. Burget, 
Peoples Life, Frankfort, Ind.; Dr. S. DeZell 
Hawley, Atlas Life, Tulsa, Okla. 
Agents and Agencies 
Kmmet C. May, chairman, Peoria Life, Peoria, 
Ill.; W. A. Lindly, Security Mutual Life, Lin- 
coln, Neb.; B. R. Nueske, Old Colony Life, 
Chicago; A. R. Wilson, Amicable Life, Waco, 
Tex.; HK. C. Milair, George Washington Life, 
Cuavibeioik: W. Va. 


Grievances 
Rupert F. Fry, chairman, Old Line Life, Mil- 
waukee; Francis L. Brown, Rockford Life, 


Rockford, Ill; John W. Dragoo, Western Re- 
serve Life, Muncie, Ind.; W. H. Eastman, Kan- 
sas Life, Topeka; E. L. Shinnick, Midland In 
surance Co., St. Paul. 
Miscellaneous Subjects 
Dr. Carl G. Winter, chairman, Public Savings 
Life, gai gg E. EK. Sallee, Bank Savings 
Life, Topeka; FE. G. Timme, Continental Assur 
anee Co., Chic an: Gilbert Knudson, Mutual 
‘Trust Life, Chicago; Louis A. Koch, National 
American Life, Burlington, lowa. 
Resolutions 
Sidney A. Foster, chairman, Royal Union Mu- 
tual, Des Moines; A. A. Welch, Phoenix Mu- 
tual Life, Hartford; C. D. De nick, Indiana 
National Life, Indianapolis; C. R. Boardman, 
Viseonsin National Lite, Oshkosh, Wis.; (od 
Miller, Central Life Assurance, Des ae la. 
Credentials 

John A. Sullivan, chairman, Great Northern 
life, Chieago; J. H. Thach, Home Life & 
Accident, Fordyce, Ark.; Julius M. Gass, Mar- 
quette Life, Springfield, Il.; James L. Mistrot, 
Southern Union Life, Waco, Texas; H. M. Har- 
grove, San Jacinto Life, Beaumont, Texas. 


SPECIAL COMMITTEES 


Taxation 
A. L. Key, chairman, Volunteer States Life, 
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SCATTERING EFFORTS 

Avoid the common tendency of scat- 
tering efforts. Concentrate and work 
in as small a circle as practicable. After 
closing a man your next logical pros- 
rect is his relative, friend, business 
partner or club associate. In each of 
these cases you are assured of an easy 
approach and more or less favorable 
influence from your past work. Can- 
vass on the endless chain principle. 
Try to make each case connect up with 
another, Every applicant ought to be 
the medium for securing several others, 
Says the Great West Life. 


Cheseanonans T. W. Vardell, Southwestern Life, 
Dallas; A. L. Hart, Des Moines Life & An- 
nuity, Des Moines; Frank P. Manly, Indiana- 
polis Life, Indianapolis; M. E. O’Brien, Detroit 
Life, Detroit. 
Under Average Lives 

Charles H. Beckett, chairman, State Life, 
Indianapolis; Dr. H. A. Baker, Kansas_ City 
Life, Kansas City; Lawrence M. Cathles, South- 
land Life, Dallas; Dr. Henry Wireman Cook, 
Northwestern National, Minneapolis; George 
Graham, Central States Life, St. Louis; Isaac 
Miller Hamilton, Federal Life, Chicago; Thos. 
A. Phillips, Minnesota Mutual Life, St. Paul, 


Minn. 
Total Disability 


Dr. Henry Wireman Cook, chairman, North- 
western National, Minneapolis; George Gra- 
ham, Central States Life, St. Louis, Mo.; Law- 
rence M. Cathles, Southland Life, Dallas, Tex.; 
W. S. Ayres, Bankers Life Company, Des 
Moines, Ia.; Dr. H. A. Baker, Kansas City 
Life, Kansas City; H. M. Woollen, American 
Central Life, Indianapolis; I. Smith Homans, 
Commonwealth Life, Louisville. 


American Service Bureau 


Charles W. Helser, chairman, West Coast 
Life, San Francisco; T. W Appleby, Ohio Na- 
tional Life, Cincinnati, O.; Charles W. Gold, 
Jefferson Standard Life, Greensboro, N. 
Emmet C. May, Peoria Life, Peoria, Ill.; von 
sey Wilson, International Life, St. Louis; Dr. 
Carl G. Winter, Public Savings Life, Indiana- 
polis. 


SELLING SUGGESTIONS 
BY GUARDIAN MEN 














Mt the recent Guardian Life Conven- 
tion, Manager E. J. Senn, of St. Louis, 
told of a novel idea of locating likely 
looking prospects through their auto 
license tags. Standing on the curb of 
one of the principal thoroughfares in 
his city, an agent picked out of the 
stream of cars going by those that con- 
tained whole families—prosperous look- 
ing parents and smiling children. He 
jotted down the license numbers of 
their autos and found their names in 
the license directory. They proved to 
be the finest kind o£ prospects. 

Somewhere we read of an Agent who 
used a successful dodge on the pro- 
crastinating type of prospect familiar 
to most life insurance men. When this 
Agent runs up against the kind of man 
who tries to put him off with the words 
“Come back next month,” or “Ill be 
ready to do business with you after the 
first of the year,” he immediately sug- 
gests that it would be a good idea to 
make: a memorandum of that. The 
Agent then writes on a piece of paper: 
“T agree that on December 15 (or what- 
ever date is mentioned) [I will be in 
good health and insurable.” 

Naturally the prospect cannot sign 
the paper in good faith. He must admit 
that he cannot be sure of getting in- 
surance when he wants it. Thus the 
Agent can show him the folly of delay 
and get right down to the “do it now” 
argument. 

A certain Agent was asked by a pros- 
pect why his company was any better 
than any other company. 

“Why is your Mother better than any 
other fellow’s Mother,” was the Agent’s 
reply which settled the matter. 





SIMMONS’ BASEBALL TALK 

EK. G. Simmons, vice-president and 
general manager of the Pan-American 
Life, bases a selling talk to field men 
on the recent victory in the World’s 
Series of Jack Scott, who was thought 
to have been down and out as a pitcher, 
and who then went in and won a vic- 
tory. 





NORTHRUP’S FINE RECORD 
The “American Insurance Digest” 
says that inside of ninety days the Re- 
serve Loan Life, through John W. 
Northrup, Ohio state manager, built up 
a business which will be $1,000,000 
by the time the year is out. 





TO SPEAK IN DECEMBER 
Frank W. Pennell, of the Mutual Ben- 
efit, is to address the December meet- 
ing of the Life Underwriters Associa- 
tion of New York. 
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Organized 1871 


LIFE INSURANCE COMPANY OF VIRGINIA 
RICHMOND, VIRGINIA 
OLDEST—-LARGEST-STRONGEST, Southern Life Insurance Company 


Issues the most liberal forms of Ordinary Policies from $1,000.00 to 
$50,000.00, and Industrial Policies from $12.50 to $1,000.00 
CONDITION ON DECEMBER 31, 1921: 


Liabilities Caeauaees 

Capital and Surplus............ 
Insurance in Force............+++: 
Payments to Policyholders................ 







Total Payments to Policyholderg since Organization.. 
JOHN G. WALKER, vedas 


mney "Rime 


‘ ane 3,199, 
ceecees secccesscscececscecees 214,188,461, 
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LIFE 





INSURANCE 


age) 
COVER 
THE 
UNFORESEEN 


CONTINGENCIES 


Kine ES 





Sigourney Mellor 
and Company 


NEW YORK 
21 East 40th Street 


PHILADELPHIA 
630 Widener Building 





HOME LIFE 


INSURANCE CO. 
NEW YORK 


WM. A. MARSHALL, 
President 





The 62nd Annua] Report shows: 
Premiums nantes during the 
Feast WM cesses ccccccccccces 969000 
Papaeat to ’ Policyhoiders = 
eir beneficiaries in 
Claims, Endowments, Dividends, 





WB. cocccccccccccccccce 4 
Amount added to the ce —— 
Reserve Funds ..........0e08 3,131,367 


"~~ Spee Income from Invest- en 
($042, 638 in excess of the amount 
required to maintain the reserve 








Actual mortality experience 53. 
of the amount expected. 





GREATEST 
TLLINOIS 


COM PANY 


WANTS GOOD MEN 
AND 
WILL PAY THEM WELL 





Insurance in Force.........sse0s. 116, 
Admitted Assets —eONIRRRNORERI a 


For ayency apply to 
GEORGE W. MURRAY, 


Superintendent of Agents 
256 Broadway New Yerk 

















Build Your Own Business 


under our direct general agency contract 


Our Policies provide for : 
Double Indemnity, 
Disability Benefits, 
Reducing Premiums 

See the new low Rates 

JOHN F. ROCHE, Vice-Pres’t 


THE MANHATTAN LIFE 


INSURANCE COMPANY 


66 BROADWAY NEW YORK 
Organized 1850 




















George Washington 
Life Insurance 
Company 
Charleston, W. Va. 


Opportunity for definite territory 
in West Virginia, Ohio, Kentucky, 
Tennessee, Virginia, North Caro- 
lina, South Carolina, and Georgia. 


Address: 


ERNEST C. MILAIR 
Vice-President and Secretary 


CAPABLE POLICY- 
PLACERS 


Can always find a satisfactory opportunity 
for work with this in =¥ in good ter- 
ritory—men who can collect the premiums 
as well ag write the applications. Why 
not make inquiry now? 


Union Mutual Life 


Insurance Company 
PO omer MAINE 


ALBERT  AWDE, Supt. of Agencies 
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U. S. Chamber Bulletin 
On Ordinary Life 


WILL HAVE WIDE CIRCULATION 





Tells Public Where This Insurance is 
Applicable and Where it is 
Not 





In its latest bulletin on insurance the 
Insurence Department of the United 
States Chamber of Commerce discusses 
Ordinary life ‘insurance The talk is 
aimed at the average business man and 
goes to thousands of people. It reads 
as follows: 


Every business man knows that au 
accounting system must be adapted to 
the requirements of a particular busi- 
ness. The nature of the steel industry 
is so different from that of a bank that 
a system perfectly satisfactory to one 
would not be at all applicable to the 
other. Just as there is no accounting 
system which will fit every business, 
there is no particular type of life in- 
surance which will meet every indi- 
vidual’s requirements. Each of the 
various types of life insurance policies 
is devised to furnish a certain kind of 
protection. Every business man should, 
therefore, make a careful review of his 
needs and financial circumstances in 
order that he may select the most suit- 
able type. 


The regular forms of life insurance 
are generally classified as ordinary life, 
limited payment life, endowment, and 
term insurance. Each has certain pecu- 
liarities which makes it more adaptable 
to some cases than to others. Sufficient, 
space is not permitted in this article 
to consider each form in detail, so the 
discussion will be confined to ordinary 
life. More than one-half of all policies 
issued are of this kind so it is perhaps 
the best known form of life protection- 
It provides for the payment of the face 
value of the policy in the event of 
death or, in case of survival, at age 
96, and premiums are payable through- 
out the life of the insured. 


Basis for Life Insurance 


Before proceeding to a further dis- 
cussion of the ordinary life policy, a 
simple illustration may be used to ex- 
plain the general basis upon which all 
life insurance is issued. Let us as- 
sume that the lives of 100,000 men, age 
thirty-five, are each insured for $1,000 
for a period of one year. The American 
Experience Table of Mortality indicates 
that of 100,000 men of this age, 894 will 
die within one year. Since each indi- 
vidual is insured for $1,000, it will be 
necessary to collect from all of the 
persons insured a sum of money large 
enough to permit the payment of $894,- 
000 to the beneficiaries of the deceased. 
In addition to the amount which it is 
necessary for each individual to con- 
tribute to cover his share of the death 
claims paid, it will of course be neces- 











Pan-American Life Insurance Company 


NEW ORLEANS, U. S. A. 








Net Admitted Assets, December 31, 1921........$10,007,098.20 
‘New Insurance Paid for 1921...............++++ 20,444,282.00 
Paid For Insurance in Force December 31, 1921.. 87,648,741.00 





The Pan-American writes a complete line of Accident and Health 
policies which are modern and up-to-date in every respect. Our Sub- 
standard Department has broadened our already excellent service to 
our agency organization. We wish to establish ten new general agen- 
cies. If you are interested, write to us. 


Address: E. G. SIMMONS, Vice-President and General Mgr. 
NEW ORLEANS, U. S. A. 
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sary to collect from each his propor- 
tionate share of the company’s expenses 
incidental to carrying on the service. 

As the money collected to meet death 
claims need not be paid out at one 
time since the deaths will be distributed 
throughGut the year, the insurance com- 
pany can place a portion of it at inter- 
est. Since interest can be earned, the 
full amount frequired to cover losses 
and expenses need not be collected from 
those who are insured. Insurance com- 
panies generally estimate that 3 or 3.5% 
interest can be earned on their invest- 
ments, although the investment returns 
are actually greater. This form of in- 
come plays a very important part in 
life insurance calculations. 

What Illustration Indicates 

This illustration indicates in a simple 
manner the way in which an insurance 
rate would be derived if we were simply 
taking a certain group of individuals 
and insuring each one for a year. How- 
ever, for that group, the cost for the 
following year would be just a little 
greater since the death rate would be 
higher. If continued for many years, 
the cost would finally be prohibitive. 
An illustration, familiar to many, is the 
plan adopted by the Government in its 
War Risk Insurance on soldiers and 
sailors. Those carrying such insurance 
know that the rate is gradually ad- 
vanced. The Government recognizes 
this disadvantage and offers various 
forms of permanent protection into 
which the term insurance must be con- 
verted within five years. 

Because of the objection which re- 
sults from an increase of rates, the 
same premium is charged each year 
on the ordinary life policy of a given 
individual. This premium must be fixed 
at a rate higher than necessary to cover 
the mortality costs during the early 
years of the policy in order that a fund 
may be created to take care of the in- 
creased mortality costs during the later 
years, when the premium alone is in- 
sufficient. As required by law, this 


excess amount must be held as a re- 
serve. Since the insured pays a pre- 
mium larger than necessary to cover 
the cost of his protection, he is entitled 
to a return of this reserve, with certain 
limitations, in case he should lapse his 
policy. We can consequently conceive 
of ordinary life policies as consisting 
of two elements, namely, protection and 
savings. 

Uses of Ordinary Life Insurance 

The insurance company will receive 
premiums on an ordinary life policy 
throughout the insured’s life and the 
policy will be payable only in event 
of death. It follows that the premiums 
will be smaller than if they were re- 
ceived only for a limited period and 
the policy paid during the life of the 
insured. The reserve, or savings ele- 
ment, gradually increases until, accord- 
ing to the American Experience Table 
of Mortality, and a given rate of inter- 
est. it equals the face value of the 
policy at age ninety-six. Because of 
these facts, it is true that the savings 
on the ordinary life policy will not be 
so large, or increase so rapidly as on 
limited payment life or endowment 
policies. 

The Man Who Needs Insurance 

Certain uses to which this type of 
insurance is adaptable are: 

1. The business man needing  per- 
manent insurance protection for his 
family or business can obtain it at the 
smallest annual outlay of money. Term 
insurance, it is true, furnishes protec- 
tion at a lower premium but only for a 
limited period. Thus, term insurance 
is applicable only when temporary pro- 
tection is necessary. When policyhold- 
ers need permanent protection and can- 
not afford to pay for a more expensive 
form, ordinary life will meet thetr 
needs, 

2. A young man, with limited means, 
requiring protection for a long term of 
years, thirty or thirty-five for instance, 
may use ordinary life insurance. At 
the expiration of this period, the insur- 
ance may be continued regardless of 


his physical condition. In case the need 


has passed, however, he has the privi- . 


lege of exercising one of the options 
granted under the policy. 

3. A man in active business often 
finds it necessary to borrow money for 
short periods of time to use as working 
capital. Ordinary life insurance may 
be used to safeguard these loans. It 
thus avoids financial embarrassment 
which might be caused to the business 
by the necessity of meeting these loans 
after the death of a man essential to 
the success of the organization. Fur- 
thermore, it strengthens the business 
man’s credit with the banker. Or 
course, if provision is being made for 
repayment of a loan of permanent cap- 
ital through life insurance, some other 
form would probably be more advisable. 

4. The business man in immediate 
need of money may use the reserve 
on his policy in several ways. It may 
be borrowed to meet demands of cred- 
itors, to pay premiums necessary to 
prevent the lapsing of the policy, or 
for other purposes. The policyholder 
should realize that it is undesirable to 
borrow on his life insurance, except as 
a last resort, since he is really bor- 
rowing from his beneficiaries. 

5. The policyholder needing perma- 
nent protection primarily, and not par- 
ticularly interested in accumulating a 
large amount of savings through insur- 
ance, will find the ordinary life policy 
desirable. 

Cases Where Not Applicable 

Although some circumstances have 
been indicated under which the policy- 
holder will find the ordinary life policy 
advantageous to him, it does not neces- 
sarily follow that this type of protec- 
tion is always just what he needs. It 
is designed to meet certain require- 
ments and when applied to cases where 
the circumstances are different, it will 
not be suitable. Conditions under 
which some other form of policy is more 
applicable follow: 

1. The income of the average policy- 
holder is negligible after he reaches a 
certain age. This being the case, he 
may prefer to have insurance on which 
he can finish paying premiums before 
that time. As stated above, premiums 
on ordinary life insurance are continu- 
ous throughout life. The payment of 
these may be very difficult for a policy- 
holder who has reached an advanced 
age and is no longer able to work. 

It must not be forgotten, however, 
that there are certain options available 
to the policyholder which he may find 
advisable to exercise if! conditions war- 
rant. 

(a) One of these permits him to ob- 
tain the cash value, or reserve, of his 
policy. 

(b) Another enables him to obtain a 
paid-up policv for whatever amount his 
reserve would purchase. 

(c) The extended insurance option is 
also available. This may be advisable 
when the insured still needs protection, 
but is very feeble and cannot live muecn 
longer. 

These options may be illustrated by 
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considering the case of a man, age 
sixty-five, who is unable to continue pay- 
ments on a $10,000 ordinary life policy 
taken when thirty-five. The reserve, 
calculated on the basis of the American 
Experience Table of Mortality and 3.5% 
interest, would equal $5,047.10 at age 
sixty-five. He could either withdraw 
this amount, obtain a paid-up policy for 
approximately $7,330, or have his $10,00u 
policy extended for thirteen years and 
eight months. 

2. Insurance constitutes the principal 
means of savings for some individuals. 
They feel compelled to pay insurance 
premiums although they would not feel 
the same compulsion to place their 
money in a savings bank. This is due 
in part to the fact that insurance pre- 
miums are frequently viewed as ex- 
penses which must be met. The ordi- 
nary life policy is not intended to meet 
this need for saving. There are other 
types of insurance designed for that 
purpose. 








A Business Insurance 


Selling Point Used By a 
Mutual Benefit Agent 


Mr. Jones, suppose your partner 
should turn around on his chair heru 
some day and say, “Jones, I am going 
away and I won’t be back. Convert all 
the firm assets into cash and clear up 
the firm debts. Wind up all joint ac- 
counts. Also see that my estate gets 
what is‘coming to it, and—let’s see— 
yes, look out for my personal creditors, 
too, will you? Now [I want this done 
without undue delay. Thanks, Bin; 
good luck and good-bye.” 

Of course, you’d think your partner 
crazy and politely tell him where to go, 
but some day he is going away, and the 
law will tell you to do just those very 
things. 

Now, Mr. Jones, IT know a good fellow 
whom I am going to suggest that you 
take as a partner. No, he isn’t going 
to tell you how to run the business, or 
make a nuisance of himself. He is a 
quiet sort of chap, but he never fails at 
the critical moment. When your part- 
ner starts his long journey, he will step 
in to shoulder your legal obligations 
and guarantee comfort and _ strength. 
This partner, Mr. Jones, is Business 
Insurance. 

When the time to close comes and 
you hand the fountain pen to your pros- 
pect. do you say, “Sign you name here” 
or “Write your name here’? 

Some Agents have found that “write” 
seems less formal and official to the 
prospect and as a consequence is apt 
to induce more spontaneous action. 
Others use the phrase, “Just let the 
Company have a copy of your signature 
on this line.” This is, of course, a 
small point. We pass it along to any 
Agent who wants to experiment with 
the idea for himself. 














NEW COMPANY ON COAST 
F The Golden State Life is being formed 
in California. It will have $500,000 cap- 
ital. Charles E. Grosse, a Pasadena 
millionaire, will head the company. 


Seymour Wemyss Smith. of the Hart- 
ford “Courant,” is doing fine work as 
insurance editor of that newspaper. 


What Satisfies The 
Policy Holder 


BENEFIT’S 





MUTUAL LETTERS 





People Write in When They Feel That 
Insurance Company Has Carried 
Out Its Contract 





If an insurance company has suc- 
cessfully met the needs of policyholders 
and the hopes of beneficiaries it fre- 
quently is told so by the parties most 
directly interested, and there is, there- 
fore, more than unusual interest when 
a batch of such letters are gathered to- 
gether and published. The Mutual 
Benefit recently printed quite a few 
letters along this line and they are re- 
printed herewith: 

A World War Veteran says: 

“On account of your business cour- 
tesy to Mrs. Cook while I was in France, 
she says that if other policies must go 
I must retain my policy with the Mutual 
Benefit.” 

From a Cashier of a Bank 

The cashier of one of the largest 
banks in Chicago has the following to 
say concerning a $50,000 business in- 
surance claim: 

“We appreciate the exceedingly 
prompt action of the Mutual Benefit in 
passing upon the Proofs of Death and 
paying the loss and upon the utter ab- 
sence of any technicalities connected 
with the handling of this matter. It 
increases our confidence in the desir- 
ability of life insurance for commercial 
purposes.” 

Another beneficiary writes: 

“T have come to look upon my month- 
ly income instalments with the Mutual 
Benefit as a sort of guardian angel that 
is always present when I expect it and 
never fails. When you told me that 
after the first year there would be small 
interest dividends I anticipated ten or 
twelve dollars for the year, but I now 
find that it is more than $17 for each 
$1,000 of insurance; making a very sub- 
stantial addition to each instalment. It 
is certainly good to be in the care of 
the Mutual Benefit.” 

Still another policyholder writes: 

“I have increased the amount of in- 
surance T carry in your company from 
year to year as my income would per- 
mit and trust that I may yet take out 
with you a number of policies as I am 
a great believer not only in life insur- 
ance but in life insurance with the 
Mutual Benefit.” 

This is from an attorney who acted 
as administrator of an estate: 

“Personally I can add with pleasure 
that this settlement is just another evi- 
dence of the comparative excellence of 
your splendid company.” 

A Minnesota policyholder says: 

“IT thank you for your prompt remit- 
tance and wish to add that I like your 
company and the Accelerative Endow- 
ment plan and if IT had it to do over 
again, knowing what IT do now, I would 
have taken at least three times the 
amount of insurance.” 

Appreciated Courtesies 

An Tllinois beneficiary writes: 

“Be assured that the many courtesies 
extended to my husband in his life 
time and to me now are much appre- 
ciated and will be long remembered.” 
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The administrators of a Kentucky 
estate had this to say: 

“We consider the results under this 
insurance extraordinarily fine.” 

A Massachusetts matured endowment 
brought this response: 

“IT am sorry to have the direct cou- 
nection with the Mutual Benefit cease 
but shall always feel that I have a sort 
of honorary and post-graduate connec- 
tion after all. I am perfectly satisfied. 
I should like to say personally that you 
must find the very greatest satisfaction 
in a profession that so frequently brings 
great satisfaction to others.” 

“After many years’ experience,” says 
another policyholder, “I have come to 
be such a staunch believer in the Mu- 
tual Benefit that whenever the matter 
of life insurance becomes the subject 
of conversation I find myself leaning 
toward that company.” 

A Michigan motor car president says: 

“T call your representative my friena 
because he proved that absolutely by 
getting me originally in the hands of 
the Mutual Benefit.” 

A Texas minister after thirty years’ 
experience writes: 

“Although unknown to you face to 
face I feel a sort of regret that om 
relations in business have been ended. 
(Matured Endowment.) This may all 
be non-negotiable sentiment but that is 
how T feel and [I am telling you so. I 
wish you mighty well for all time.” 

A New York beneficiary says: 

“T want others to benefit by the fair 
and square treatment you have given 
me and J shall always recommend your 
company.” 

An Ohio policyholder says: 

“T have a matured policy with the 
Mutual Benefit which never fails me 
in income and has never failed me dur- 
ing the 28 years I have carried it. It 
is about the only thing of a money 
value that IT have today after the efforts 
of many years.” 

From Father to Son 

An Tliinois mother writes: 

“Please send your nearest representa- 
tive to talk to my son, age 19. I know 
all ahout your company. Twenty years 
ago my father took a policy with you.” 


A North Carolina beneficiary under a 
Mutual Benefit income policy says: 

“I am confident that more husbands 
and fathers would buy income insur- 
ance for their dependent ones if they 
only knew or realized the value of this 
plan of protection.” 

An Indiana rubber merchant says: 

“My insurance in your company ag- 
gregates $50,000 and my experience 
covers 33 years. I feel that your com- 


eam is in every way equal to the very 
yest.” 





PENNSYLVANIA LEADS 





Has More Savings Deposits and Banks 
Than Any Other State 





Reports show there are 5,782 national 
banks in the United States carrying 
savings accounts or operating savings 
departments and that they were custo- 
dians of $3,046,054,000 savings deposits 
credited to 8,873,327 depositors, to 
whom the banks were paying interest 
at an average rate of 3.75%. These fig- 
ures (representing the greatest amount 
of deposits of this character ever re- 
ported by national banks), compared 
with June 30, 1921, show an increase of 
162 in the number of banks featuring 
this class of business, an increase of 
764,085 in number of depositors, and an 
increase of $88,499,000 in savings de- 
posits. 

The ten states reporting the largest 
amount of savings deposits are: 


Amount of 

No. of savings 

State banks deposits 
Pennsylvania ..... 779 $522,807,000 
INOW NONE 6 vcdeux 421 388,715,000 
New Jersey ....... 208 198,450,000 
Co 157,130,000 
er ee ee 277 148,408,000 
Massachusetts 115 141,484,000 
California ........ 228 132,302,000 
Michigan .......... 116 123,421,000 
VIRGIN. <a cctnceade 161 100,636,000 
Wisconsin ........ 146 83,119,000 





A PENN MUTUAL PREMIUM, 
purchasing a PENN MUTUAL I 


ests of all members. 





less a PENN MUTUAL DIVIDEND, 
POLICY, containing PENN MUTUAL 
VALUES, make an INSURANCE PROPOSITION which in the sum of 
ALL ITS BENEFITS, is unsurpassed for net low cost and care of inter- 


THE PENN MUTUAL 
Life Insurance Company 
OF PHILADELPHIA 


On January 1, 1909, rates were reduced and values increased to full 
3% reserve 
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DONALDSON’S LATEST 

Commissioner Donaldson, of Pennsyl- 
vania, has taken a public position rela- 
tive to the much-discussed question of 
In a letter to the Insur- 
the state, 
he has announced 
that the Pennsylvania Department will 
bank officers, cashiers 
and clerks as agents or brokers, if the 
persons applying for the licenses are 
first-time applicants. 

This is one of the most pronounced 


bank agencies. 


ance Advisory Boards of 


which he sponsors, 


refuse to license 


innovations which has yet been made 
in insurance supervision, and comes at 
a time when the insurance business is 
divided as to whether bank officers and 
elerks should be permitted to write in 
surance. There are many angles of the 
situation of more than ordinary interest, 
as numerous insurance companies have 
given their endorsement to bank repre- 
sentatives by appointing them, while the 
banking representatives not now in the 
insurance business and desirous of en- 
tering it, may register their disapproval 
of the Pennsylvania commissioner’s 

applying to the courts for 
relief, on the theory that they are dis- 
criminated against by the Pennsylvania 
Insurance Department which would pro- 
hibit them from writing insurance when 
competitors can long been 
doing it. The commissioner, on the 
other hand, claims to be fortified with a 
the Attorney Gen- 
Therefore, the situation in 
Pennsylvania will be watched with keen- 
est interest. 

From the standpoint of the insurance 
agents of the country the Pennsylvania 
commissioner again demonstrated 
that he is their best friend, and a mili- 
tant friend. His desire to keep up the 
dignity and standing of what might be 
called 100% insurance men, and to give 
those who are experienced and who are 
expert protection from a swarm of out- 
siders (many of whom are unqualified) 
is commendable, but there is little doubt 


ruling by 


and have 


decision of state’s 


eral’s office. 


has 


that there will be a challenge of the 
legality and constitutionality of his 
action. 


Mr. Donaldson’s reasons for barring 
the banking representatives will be 
found in a news story in the fire depart- 
ment. 


WILL BE 
removed 


MISSED 

Death two prominent fire 
insurance men this week, both of whom 
will be missed. ©. H. Woodworth, 
veteran fire insurance agent of Buffalo, 

great, unselfish figure de- 
much of his time to 
better conditions among insur- 
agents everywhere. His name 
will long live in fire insurance agency 
annals. 

Edward E. Pearce, local secretary of 
the London & Lancashire, did as much 
as anybody else in bringing about the 
establishment of a fire patrol in New 
York and knew insurance conditions 1m 
this city as do few men. The crape 
over the entrance of 123 William Street, 


who 
bringing 


was a 
voted 
about 


ance 


New York, this week is in memoriam 
to Mr. Pearce. 
GLENS FALLS CHART 


Life insurance as well as fire insut- 
ance men will be interested in a chart 
which the Glens Falls Insurance Com- 
pany has prepared illustrating percent- 
ages of business failures in conjunction 
with the fire insurance loss ratios. The 
two seem to go hand in hand and to 


follow the same curves year in and 
year out. Fire losses and _ business 


failures were slightly below normal in 
1910. In 1913 they stood together. Both 
jumped up in 1914 and in 1919 reached 
a low level. This chart is an important 
contribution to the study of economics 
and waste in America. It is significant 
in its relation of fires to failures or 
vice versa and goes a long way to ex- 
plain moral hazard. The chart will be 
found in a page advertisement in the 
fire insurance department. 


20,000 SHARE STOCK ISSUE 


National Surety Jumps Capital $2,000,- 
000 and Surplus $2,500,000 at 
Tuesday Meeting 


An issue of 20,000 new shares of stock 
at a subscription price of $150 per share 
was voted by stockholders of the Na- 
tional Surety Company on ‘Tuesday. 
This issue will give the company a capi- 
tal of $7,000,000 and surplus of $7,500,- 
000 and places it unquestionably in the 
lead of all surety companies in point of 
size. 

When President Joyce began his ad- 
ministration in 1904 the capital amount- 
ed to $500,000. The total business writ- 
ten during 1921 was more than $23,000,- 
000, compared with $800,000 in 1908. 


ASSIGNED TO CANADA 

Richard T. Wood, who has been in 
the home office of the National Surety, 
has been assigned to Canada, where he 
will be stationed at Winnipeg, in charge 
of the new branch cffice which is being 
opened. R. S. Platou, who recently fin- 
ished his training course with the Na- 
tional Surety, has been assigned to the 
chief Canadian office of that company in 
Montreal, where he will be in charge of 
the burglary department. Mr. Platou is 
a graduate of the University of Louisi- 
ana, where he was prominent in ath- 
letics; Mr. Wood is a Yale graduate. 


CUTS RESTRICTIONS 

The Farmers National Life has de- 
cided to cut all restriction clauses out 
of its policies, including the clause 
limiting the liability of the company 
in case the insured engages in military 
or naval service without the consent of 
the company. 





J. H. Silliman, secretary of the Repub- 
lic Casualty Company, is in Los Angeles 
on a business trip and will remain on 
the Coast for several weeks. 





THE HUMAN SIDE OF INSURANCE 








C. R. FITZGERALD 


C. R. Fitzgerald, actuary of the State 
Mutual Life, one of the most capable 
of men doing the scientific work for 
the insurance companies, recently read 
to agents of that company a valuable 
paper on changes in the insurance con- 
tracts of the company since 1880, which 
has attracted considerable attention. 

OF 

Ralph C. Lowes, Jr., has resigned his 
commission in the United States Navy 
to go into the office with his father, 
who is Illinois State Manager for The 
Lincoln Life. He was captain of the 
Navy Basket Ball Team in 1918-19 and 
during the three years he has been at 
sea he has captained the team that has 
won the U. S. Atlantic Fleet Basker 
tall Championship. He was a member 
of the Officers Complement of the 
U. S. S. “Florida” when Ex-Secretary 
of State Colby made his. diplomatic 
journey as Special Representative of 
ExPresident Wilson to Brazil, Uruguay 
and Argentine. 

* - * 

Frank W. Sargeant, president of the 
New Hampshire Fire Insurance Com 
pany, has been with that company for 
forty years and for seventeen was presi- 
dent. 

* * * 

John C. Stott, formerly of the Stott- 
Powell Insuring Agency, Norwich, N. Y., 
is now located in New York City as 
manager of the Furriers’ Insurance Alli- 
ance. 

+ * * 

Joe Waterman, leading vice-president- 
at-large of the $200,000 Club, is a pitcher 
of swift delivery. Received a_ policy 
rated up five years at Bronx Branch 
Office, 149th street and Third avenue; 
left the office at 10:58 went over to 
Broadway and 157th street, delivered 
the policy, and returned at 11:23 with 
the check! Even John McGraw’s Giants 
couldn’t work like that. 

*“* © 

W. S. Ashbrook, of the Provident Life 
& Trust, of Philadelphia, is writing a 
series of interesting historical articles 
for the company’s organ, “Between Our- 
selves” under the caption “Within a 
Fve Minute Radius.” Mr. Ashbrook 1s 
considered as one of the best authorities 
on the Colonial history of the Quaker 
City and his articles cover brief stories 
of historical places of interest within a 
five minutes walk of the company’s 
offices at 401 Chestnut street. 


Boston Casualty Committee 

The committee on casualty branches 
of the Insurance Institute of America 
in Boston consists of Arthur E. Gates, 
manager, Travelers, Boston; H. F. 
Morse, superintendent, New England 
Department. Employers’ Liability, and 
Arthur W. Burke, general agent. Aetna 
Casualty & Surety. 


4 
J. H. Schiveley has resigned as mau- 
ager of publicity of the National Board 
on the Pacific Coast in order to become 
secretary of the California Insurance 
Federation. He is a former Methodist 
minister who became insurance commis- 
sioner in one of the northwestern coast 
states and from there went with the 
old Pacific Fire Prevention Bureau. 
Later, he joined the forces of the Na- 
tional Board of Fire Underwriters. 


+ * * 


Donald G. North, new president of the 
Connecticut Association of Insurance 
Agents, is the third member of his fam- 
ily to be honored by election to that 
office. Mr. North is president of the 
North Insurance Agency, Inc., of New 
Haven, having been connected with the 
business since 1912. He has also been 


associated with the Globe Indemnity 
and the Hartford A. & I. The North 


agency was founded in 1843 by John G. 
North, grandfather of its present head. 
Mr. North’s father, John C. North, was 
the first president of the Connecticut 
Association. He also served as presi- 
dent of the National Association of In- 
surance Agents during the years 1903-4. 
Colonel J. Richard North, a_ brother, 
was elected president of the State As- 
sociation in October, 1919, and died dur- 
ing his term of office while attending 
the National Association Convention at 
Richmond, Va. 


* * * 


J. C. Forsythe, head of the electrical 
department of the New York Board of 
Fire Underwriters, has returned to the 
city after a three weeks’ vacation spent 
at Lake George. There were rumors 
about the “street” that Mr. Forsythe was 
in ill health, but he says that he never 
felt better in his life. He took. a spe- 
cial trip to the head of the lake to see 
Fort Ticonderoga but no one could tell 
him where it was. He discovered after- 
ward that a few minutes run on a train 
from Baldwins to Montealm Landing 
on Lake Champlain would have taken 
him to “the most historic spot in Ameri- 
ca” and the fine old fort which has been 
nearly restored through the patriotism 
of the Pell family who own the property. 

* * * 


The Rev. Holden M. Olsen, pastor of 
Our Savior’s Lutheran Church, bade fare- 
well to his congregation as he preach- 
ed his last sermon. Rev. Olsen will 
leave the ministry, he announced. Since 
he resigned his place as head of Our 
Savior’s Church, he has signed a con- 
tract to act as district manager for the 


Central Life Insurance Co., of Des 
Moines, Towa. His headquarters will 
be at Aurora, TI. 


* * © 


Harry DeMalignon, an experienced 
field man in casualty and surety lines, 
has become associated with Smith-Law- 
son-Coambs Co., of Chicago, as_ field 
supervisor according to announcement 
in the “Monthly Review” of that agen- 
cy. He will devote his entire time to 
calling on agents and brokers to assist 
them in developing casualty lines profit- 
ably. The policy of the company is tu 
co-operate with brokers rather than to 
compete with them. 

* ¢ @ 


Frank H. Stratton, general agent of 
the Equitable in Boston, has been ap- 
pointed assistant to the president for 
the New England district of the Na- 
tional Association of Life Underwriters. 

* id * 


C. H. Falloon, general manager of the 
Atlas Assurance Corporation, one of the 
leading British insurance men, sailed 
for home on Saturday. He had been 
in this country a fortnight. 


An interesting article on “Fire Haz- 
ards of the Fuel Shortage and the 
Storage of Soft Coal” is printed in 
“News From Home.” 
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C. H. Woodworth, 
Buffalo Veteran, is Dead 


WAS BELOVED BY ALL LOCALS 


A Founder and Active for Years in 
National Association of Insur- 
ance Agents 





C. H. Woodworth, of the Woodworth, 
Hawley Co., Buffalo, N. Y., one of the 
oldest and best beloved insurance 
agents in America, and having a per- 
sonal acquaintance with hundreds of 
agents, died on Tuesday in his home 
city and the funeral yesterday after- 
noon was attended by a large number 
of insurance men. 

Mr. Woodworth’s first contact with 
the insurance fraternity outside of Buf- 
falo was with the members of the Na- 
tional Association of Insurance Agents, 
of which he was one of the founders. 
For years he went to all the meetings 
of the association, and was a dominant 
factor in guiding its policies. Possess- 
ing a personality of great charm, mag- 
netism of a rare sort, oratorical abili- 
ties unmatched in insurance while he 
was in his prime, and a kindly spirit 
which made him love his fellow man 
he was a star of the first magnitude. 
At the meetings of the association no 
subject of any importance on the floor 
was considered covered until Mr. Wood- 
worth spoke, and his chain. lightning 
habit of talking, coupled with gems of 
logic, either put a quietus to or obtained 
the unanimous endorsement of the dele- 
gates. In fact, if Woodworth did not 
voluntarily talk his name was sure to 
be shouted from the floor. 

Thus, there is widespread ‘regret 
throughout the insurance world, and 
especially in the ranks of the National 
Association of Insurance Agents, over 
his demise. 

Mr. Woodworth had not attended the 
last few conventions because of illness, 
and at the last convention (in Wot 
Springs). when it was reported that 
his health continued to be noor a mes- 
sage was sent to him by the conven- 
tion, hopine for his recovery. As a 
rule Mr. Woodworth went to the na- 
tional conventions and his partner, F. S. 
Hawley, who is one of the most promt- 
nent insurance men in Buffalo, went to 
the state association conventions. 

Mr. Woodworth went to Buffalo from 
Ohio in 1864. Several years later he 
entered the insurance business and in 
1883 the firm of aoe a aoe 
Company was organized. Mr. Wood- 
worth was always a Republican. 


E. C. STOKES BACK 
E. C. Stokes. United States manager 
of the Royal Exchange, has returned 
from Europe. 


Ask Retail Credit Co. 
To Give Fire Reports 


PLAN NOW BEING CONSIDERED 








Fire Companies Want More Informa- 
tion About Moral Hazard; Auto 
Reports Given 

It is reported that overtures have 
been made to the Retail Credit Com- 
pany, of Atlanta, by fire companies in 
which the Georgia concern has been 
asked to broaden the scope of its ac- 
tivities to cover fire insurance report- 
ing. The reason for this is that there 
is a demand among executives for a 
reporting service which will cover the 
moral hazard more completely than is 
now the case with several of the large 
credit reporting organizations. Fire in- 
surance men say that the principal 1n- 
formation they want about the prospec- 
tive assured is whether they have had 
fires and how they stand in the com- 
munity from an ethical as well as a 
financial standpoint. They say that 
there is little relation between the 
wealth and the morality of a property 
owner. Mere ownership of automobiles 
and property is not so important for 
an insurance company to know as the 
answer to this question: ‘Is he 
straight?” One company recently paid 
a loss to a man who had had five fires, 
which fact was unknown to the com- 
pany until the adjusters made their 
report. 

The Retail Credit Co. has recently 
entered one phase of the fire insurance 
business by getting out reports to guide 
automobile underwriters. Its principal 
activities, however, have been in life 
insurance. Walter C. Hill, vice-presi- 
dent, has been in conference with some 
fire insurance men recently. 





RAPS THIS PAPER 

“The Standard,” of Boston, lambasted 
The Eastern Underwriter in its last 
issue because of this paper’s story that 
a revolt in New England was brewing 
against the administration of the Na- 
tional Association of Insurance Agents. 
“Absurd,” it is called by “The Stand- 
ard.” For the sake of the National 
Association, to say nothing of the repu- 
tation for accuracy of “The Standara,” 
it is hoped that time will show that 
The Kastern Underwriter correspondent 
in this instance misinterpreted the 
spirit and sentiment of New England 
associations. In justice to all concerned 
it should be stated that the correspond- 
ent is an experienced insurance journal- 
ist; that he has covered many agency 
meetings, including some for “The 
Standard,” and his reputation is that 
of an honest man. 

Walter Stone has been made manager 
of the New Zealand for the East and 
South. 








THE 


TOKIO 


MARINE AND FIRE INSURANCE COMPANY, Limited 

















| 


UNITED STATES FIRE BRANCH 
J. A. KELSEY, General Agent 
80 MAIDEN LANE, NEW YORK 
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LEWIS & GENDAR, INC. 


NEW YORK CITY AGENTS 
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London & Scottish Assurance Corp., Ltd. 
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The newspapers told a story the other 
day of a young college man who shot 
himself and left to posterity a number 
of reasons as to why he had done it, 
the chief of which is one stating that it 
made him sorrowful to think that the 
world would get along just as well with- 
out him. 

Well, curiously, the world could, and 
this might be said of every man and 
woman who ever lived, big and little. 
Indeed, there have been numerous in- 
stances where men, through their 
deaths, accomplished much more for 
the good of the world than had they 
been allowed to survive until a ripe old 
age, so while it is not Sunday, I feel a 
little bit like preaching a sermon on 
the subject of thinking. 

Most of us think too much, or rather 
we waste an enormous amount of time 
thinking that we are thinking and be- 
come lost in the thought. 

Quoting the Scriptures 

Had this young man, instead of allow- 
ing himself so much latitude of thought, 
gone to work ir a hay field or a garage, 
and as the old gospel hymn says, “doing 
with our hearts what our hands find to 
do,” his life would perhaps have been 
fruitful and at least helped to conserve 
the present supply of powder and lead. 

And while we are on the subject of 
gospel hymns, it might not be amiss to 
quote from the Scriptures that exceed- 
ingly useful text, “Yea, the work of our 
hands, establish Thou it.” 

Many an insurance agent, to say noth- 
ing of other persons connected with the 
Home Office, probably spend too much 


time Thinking and altogether too little 
time Doing, and curiously they are fre- 
quently helped in this latter department 
by the fact that so long as their over- 
lord sees them sitting at a desk he is 
under the impression that they are de- 
livering the horse-power he is paying 
for, and so, gentlemen, they not infre- 
quently get away with what is known 
as “murder.” 

But to return for the moment to the 
solicitation end of insurance: Mr. Jor- 
dan, of the Jordan Motor Car Company, 
says that the kind of men he likes to 
hire are old-fashioned men who will call 
on eighteen prospects a day and he 
says further that if a man will do this 
and he is of average intelligence, he 
will guarantee that he can make $7,500 
a year in any line. 1| think Jordan said 
$10,000, but I have knocked off $2,500 
in order to make it sound more reason- 
able, which reminds me of the old min- 
strel joke, “What is it that has two legs, 
feathers, and barks like a dog?” the 
answer being, “A rooster,” and when 
the end man says, “But a rooster doesn’t 
bark like a dog,’ the Thatcher, Prim- 
rose & West representative says, “No, 
but I put that in to make it harder to 
guess.” 

Let us get 
again. It 
other, “The 


back to the Scriptures 
says there somewhere or 
fields are white with har- 
vest but the reapers are few,” and if 
that isn’t a clarion call for work and 
the seeing of more prospects, I’d like to 
know what is. 

So let us all stop doing so much think- 
ing unless we do it while we are riding 
on the subway or on the trolley car or 
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on the way up in the elevator to Mr. 
Prospective Policyholder’s office and as 
he is probably busy talking with some- 
one at the time, let us do it while we 
are waiting for a chance to break into 
his private office, rather than to be such 
spendthrifts of time as to take on the 
job when we might be doing something 
much more important. 

And if nobody .gets anything out of 
this article at all except the writer and 
the 1% of those who may agree with 
me, why I’d say it was still worth while 
to have printed it. 

We will now give the defendant’s at- 
torney an opportunity for rebuttal. 
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“The National Insurance Journal,” 
published by the Auto Inter-Insurers, 
claims circulation of 2,500 copies. 
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ASSETS AND LIABILITIES 


Capital ...........8 600,000 


Total ............$8,135,240 
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Reserve Reinsur- 
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INSURANCE CO. 


ef Philadelphia 
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Reserve’ _ Reinsur- 
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Reserve all other 





liabilities ....... 267,721 
Net Surplus ..... 851,855 
Total ...........$4,360,509 
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PRINCIPLES DECLARED 


What Suburban Fire Insurance Ex- 
change Stands for Voted on 
by Members 
Here are the objects of the New York 
Fire Insurance 
in an 


Exchange as contained 
amendment to the Exchange 
agreement, the vote on the amendment 
being announced this week as 183 in 
favor; none opposed, one declining to 
vote and one member not replying: 

“The object of this Exchange shall 
be to promote harmony among its mem- 
bers, to encourage the economical con- 
duct of the business, the prevention 
and extinction of fires, the prompt and 
equitable adjustment of losses, the as- 
certainment of proper and safe methods 
in the construction and occupation of 
buildings, and the collection, preserva- 
tion and dissemination of information 
valuable to the underwriter and to the 
property owner, within the territory of 
its jurisdiction.” 


WILL MOVE NOVEMBER 15 

The Underwriters Laboratories which 
had expected to move to their home 
at 111 Leonard street on November 1 
will not do so until November 15. On 
the latter date the laboratories will be 
established in two floors of the large 
office building on Leonard street where 
ample space will be provided for its 
various departments. As announced in 
the October 13 issue of The Eastern 
Underwriter the growth of the labora- 
tories’ business necessitated their mov- 
ing into larger quarters from their old 
home at 25 City Hall Place. 


“SUPPOSE NOBODY CARED?” 

The insurance companies of Phila- 
delphia took a leading part in the sec- 
ond campaign of the Welfare Federa- 
tion held last week for the purpose of 
raising sufficient funds in order to 
finance 124 non-sectarian charitable or- 
ganizations of the city, embracing New 
York hospitals, numerous orphanages, 
nurseries, homes for the aged and 
agencies caring for those in need. 

The placard of the Federation show- 
ing a little crippled girl bearing the 
slogan “Suppose Nobody Cared?” was 
on display in the windows of the agen- 
cies and brokerage offices along Walnut 
and Chestnut streets throughout the 
drive and proved very effective. The 
house organs of the various life insur- 
ance companies also devoted several 
pages to the subject. 

Upon a placard of a prominent life 
company in the window of its offices on 
Chestnut street was the following: “We 
all feel the impulse to help those less 
fortunate than ourselves. Here is an 
opportunity to make our contributions 
more than ever effective—-with ‘over- 
head’ reduced and charitable service 


increased. The appeal of the Welfare 
Federation comes, like Christmas, only 
once a year. Let us meet it with some- 
thing of the Christmas spirit.” 











November 3, 1922 





15 





A. F. I. A. Dinner To 
W. Crichton Slagg 


HONORS FOR BRITISH VISITOR 








Pleasant Relations Between British and 
American Companies Emphasized; 
Sees Chicago Laboratories 





The reception being given in this 
country to W. Crichton Slagg, the dis- 
tinguished chairman of the Fire Offices 
Committee, reflects the pleasant rela- 
tions now existing between the British 
and American companies. Everywhere 
that Mr. Slagg has been he has been 
well received and personally he has 
made a very fine impression. If he ever 
gets tired of the insurance business he 
will fit in very well with the diplomatic 
service. 

One of the pleasant functions in 
which Mr. Slagg was the central figure 
was a dinner given to him by the Amer- 
ican Foreign Insurance Association at 
the Biltmore, New York. Those in at- 
tendance were: 

Richard M. Bissell, president, and 
James Wyper, vice-president the Hart- 
ford; C. A. Ludlum, vice-president, and 
A. GC. Baillie, assistant secretary the 
Home; N. T. Robertson, president, and 
Paul L. Haid, vice-president the Conti- 
nental; C. G. Smith, president, and J. E. 
White, vice-president the Great Ameri- 
can; O. E. Lane, president, and B. M. 
Culver, vice-president the Niagara; Ed- 
ward Milligan president, G. M. Lovejoy 
vice-president, and G. C. Long, Jr., sec- 
retary Phoenix; C. W. Bailey, president, 
and William E. Stewart, vice-president 
American of Newark; O. E. Schaefer, 
president, and H. H. Clutia, vice-presi- 
dent, Westchester; E. W. West, presi- 
dent Glens Falls; F. W. Sargeant, presi- 
dent the New Hampshire; John Kay, 
vice-president, and A. H. Hassinger, 
secretary the Firemen’s; G. G. Bulkley, 
vice-president, and HE. H. Hildreth, sec- 
retary Springfield; S. R. Kennedy, vice- 
president Fidelity-Phenix; Howard P. 
Moore, general manager, and John Fer- 
guson, marine manager American For- 
eign Insurance Association. Two visit- 
ing British officials present were F. E. 
White, general manager of the Sun, and 
C. H. Falloon, general manager of the 
Atlas. 

The dinner was presided over by Mr. 
Bissell, who is vice-president of the 
American Foreign Insurance Associa- 
tion. Among those who made speeches 
were Mr. Milligan and Mr. Smith. 

This is Mr. Slagg’s first trip to Amer- 
ica, and he is really over here to consult 
with the American companies which do 
business abroad. He has been to Hart- 
ford, Philadelphia, Washington and Chi- 
cago in this country and to Toronto and 
Montreal in Canada. While in Chicago 
he was taken through the Underwriters 
Laboratories. 


A. E. KENT DEAD 





Well-Known Pittsburgh Agent; Former- 
ly in Insurance Business at 
Binghamton, N. Y. 


Pittsburgh has lost one of its most 
prominent insurance men through the 
death recently of Arthur Earl Kent, 54 
years old, president and treasurer of 
the Arthur E. Kent Company. Mr. Kent 
was born in Binghamton, N. Y. Later 
he went to New York City and was en- 
gaged in the insurance business there 
tor some years. He had been a resident 
of Pittsburgh eighteen years, all of 
which time he was in the insurance 
business. In 1913 Mr. Kent organized 
and incorporated the Arthur E. Kent 
Co. He was treasurer of the Esmeralde 
Oil and Gas Company and was vice- 
president of the Jenkins Oil and Gas 
Company. 





NEW STANDARD AGENTS 
Russell & Fairfield, Boston, and 
O’Gorman & Young, Newark, have been 
appointed agents of the Standard of 
New York. 
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Age is an asset to a business institution, 
especially one with such close and extensive 
relations to the public as a Fire Insurance 


Company. 


It means a record of honesty in the past 
and an assurance of fair dealing in the 


future. 


No business can attain age and success 
unless it is built on the rock of sound policy 


and good principle. 
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Young Broker Lands 
Lots of Publicity 


ASKS CONSERVATION BUREAUS 





A. J. Engelman Tells Governor, Mayor 
and Newspapers Insurance Can 
Finance Something Already 
Financed 





A. J. Engelman, a young insurance 
broker at 119 Nassau street, New York, 
decided this week that the fire and cas- 
ualty business needs a lot of co-opera- 
tion with various state and municipal 
departments for the purpose of lessening 
fire hazards, reducing the toll of traffic 
and industrial accidents, and minimiz- 
ing losses through hold-ups and burg- 
lary. He thereupon addressed letters 
on the subject to Governor Miller, 
Mayor Hylan, Police Commissioner En- 
right, Fire Commissioner Drennan, In- 
surance Superintendent Stoddard, presi- 
dents of fire and casualty insurance 
companies, daily newspapers, trade 
newspapers and other channels. 

His idea is that upon the initiative 
of the insurance companies there be 
appointed permanent conservation bu- 
reaus composed of experts familiar with 
the origins and causes of fires, highway 
and other accidents, burglaries and 
other crimes. Members of these bu- 
reaus are to be paid by the insurance 
companies whose function shall be to 
make a continuous study of insurance 
losses and place at the disposal of the 
municipal and state departments re- 
sults of their investigations, at the same 
time co-operating through a force of 
inspectors employed by them in check- 
ing up the work of the authorities. All 
of this is to be at the expense of the 
insurance companies. 

Engelman suggests a few more minor 
items, such as continuous education of 
the public for the conservation of life 
and property. He also suggests that 
these bureaus legislate to strengthen 
various laws “to up-hold insurance, po- 
lice, fire and other city and state de 
partments in curbing carelessness, in- 
difference and in suppressing crime.” 

Mr. Engelman evidently does not 
know that a great deal along this line 
has already been done. The Bastern 
Underwriter learns that he did not con- 
sult with the bureaus in the business 
before writing his letters to the news- 
papers. However, he got a lot of pub- 
licity, including this story. 





FIRE PREVENTION IN SCHOOLS 

A course in fire prevention is to be 
taken up in the public schools of Penn- 
Sylvania according to Dr. Thomas E. 
Finigan, superintendent of public in- 
struction of that state. Stewart A. 


' Jellett, chairman of the fire prevention 


and insurance committee of the Phila 
delphia Chamber of Commerce, and Dr. 
S. S. Huebner of the University of 
Pennsylvania have been acting as a 
sub-committee and, after a series of 
conferences, have arranged for a study 
of this subject in the schools of the 
state. Officials of the various fire in- 
surance companies in Philadelphia are 
greatly interested in the movement. 


BAIRD GOING ABROAD 


David G. Baird, of Baird & Company, 
sailed for Europe this week. 





Louis Phillips, publisher of “American 
Insurer,” New Orleans, who has been 
in New York for three weeks, left this 
week for Philadelphia. For twenty-three 
years he was a local agent in Wilming- 
ton, N. C. About fourteen years ago he 
went into insurance journalism with the 
old “Insurance Herald” in Atlanta. In 
1916 he bought “The Vindicator” of New 
Orleans, and changed its name to the 
“American Insurer,” which covers the 
insurance happenings of the Southwest. 
He has a wide acquaintance with insur- 
ance men all over the country. 
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Denounces Company 
Kaids on Expuirations 


VIEW OF 8S, A. SHERWIN, BATAVIA 





Up-State Agent’s Grievance Against 
One Company Whose Practices He 
Alleges Are Unfair 

Sidney A. Sherwin, Jr., of the Lown- 
Sherwin Co., Batavia, N. Y., one of the 
most progressive agencies in the coun- 
try, thinks that not enough attention 
is being paid by the insurance news- 
papers to raids on expirations in Cas- 
uaicy insurance, and he has this to say 
Oh the subject: 

“Apropos ot the caption, October 20th 
nulmbver otf ‘the Kastern Underwriter, 
‘Not Unethical to Chase Fire KExpira- 
tious, 1 take it that the article may 
Simply indicate your intention to take 
up the matter of stolen expirations in 
other lines, when as for instance a@ Cas- 
ually Company and its agent part Com- 
pany and the Home office delivers all 
expiratious to its new representative. 

“A thorough and continuous discus- 
sion of that phase of our business 
would be worth while. The publicity 
would be welcome to hundreds of 
agents and the elfect on Certain com- 
panies, while not relished perhaps woula 
still be wholesome. 

“The battling problem facing any 
number of agents is, we believe, that 
alter they have unquestioned evidence 
against a company, a8 we have against 
one company, they have no way of 
using that evidence in such way as to 
get relief. For a Casualty Company to 
steal the agents property may be un- 
ethical, but it is not yet unlawful. We 
are barred from recourse to the courts. 
We know of two cases of such conduct 
on the part of this company that had 
an individual been guilty of such, as 
an individual, he would be barred from 
any decent man’s house. Such a com- 
pany should be shut out of the office 
of all decent agents. We believe that 
any plan whereby full evidence of un- 
fair practice, dishonest practice, may 
be brought to agents all over the coun- 
try, should be carried out. The agents 
should be posted as to what companies 
may be trusted. No company can be 
half honest and half dishonest. No 
agent’s business is safe in such a com- 
pany. No agent can tell whose turn 
comes next when the raiders are in the 
saddle, 

“The individual agent is helpless by 
himself. The State and National Asso- 
ciations must help. And, without the 
insurance press nothing can be done.” 

TO JOIN BLUE GOOSE 
Senator Frelinghuysen Sends in His 
Application; More Than Sixty 
To Be Initiated 





United States Senator Joseph S. 
Frelinghuysen, president of the Stuy- 
secretary of the National Union; James 
secretary of the Natfonal Union; James 
W. Townsend, secretary of the Glen 
Cove Mutual Insurance Company, have 
applied for membership in the New 
York City Blue Goose Pond. 

Among those who will be initiated at 
the next meeting are: J. A. Campbell, 
vice-president American Equitable; W. 
R. ‘Crane, assistant secretary United 
States Fire; Edward Hall, vice-presi- 
dent National Union; Herbert H. Ray, 
general agent of the Atlas; William Rid- 
dle, president Atlantic City Fire; Wal- 
ter G. Stone, manager New Zealand, and 
more than sixty others. 





CHRISTIE APPOINTMENT 

James T. Christie, of Norfolk, Va., 
has been appointed correspondent for 
that district by the Board of Underwrit- 
ers of New York—supplanting the for- 
mer National Board of Marine Under- 
writers. Mr. Christie was in New York 
several days this week. He is also 
representative at Norfolk for the United 
States Salvage Association. 
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Chicago’s Losses For 
Five Years $38,228,000 


NATIONAL BOARD’S 


Not Enthusiastic- About Fire Depart- 
ment Morale; Lower Conflagration 
Hazard Reported 


SURVEY 


What is undoubtedly one of the most 
elaborate and exhaustive reports ever 
published covering fire conditions in 
any city of the United States, has just 
been made public by the National Board 
of Fire Underwriters. The result of 
four months’ investigation of conditions 
in Chicago by engineers of the board, 
assisted by Mayor William Hale Thomp- 
son, officials of the various city depart- 
ments and the Chicago Board, is set 
forth in a seventy-two page book in 
which is included various maps of the 
city. 

The investigation was made during 
January to May, 1922, by F. A. Ray- 
mond, F. A. Roberts, S. F. Newkirk, Jr., 
Charles F. Woodcock, George D. Suter 
and Thomas L. Lawrence, engineers of 
the National Board. 


Chicago Covers 200 Square Miles 

In describing the city in general the 
report say that the population is esti- 
mated to be 2,808,000 in 1920, although 
the United States census shows it to be 
2,701,705. The principal industries are 
listed as railroad and car shops, foun- 
dries, steel mills, packing houses and 
printing. The city covers an area of 
200 square miles, about 80% of which 
is built upon. There are 3,277 miles of 
streets and 1,737 miles of alleys, of 
which 2,525 miles are paved. Streets 
in the congested value district are main- 
ly in good condition; elsewhere much 
of the old paving is in poor condition, 
while the more recently paved streets 
are generally fair to excellent. 

Gross Fire Loss 

The gross fire loss for the past five 
years, as reported by the Fire Insur- 
ance Patrol, amounted to $38,228,340, 
the annual losses ranging between 
$4,933,898 in 1917 and $11,037,620 in 1920. 
The annual number of actual fires, a» 
given in the records of the fire depart- 
ment, varied between 11,206 in 1918 to 
17,208 in 1919, the average yearly num- 
ber of fires was 14,012, and the average 
loss per fire $545, a low figure.. The 
average number of fires per 1,000 popu- 
lation based on an average population 
of 2,690,000 was 5.21, a high number, 
and the annual loss per capita $2.84, a 
low figure. 

Under the caption of “Fire Fighting 
Facilities,” the report says that the 
water works of the city are owned and 
operated by the municipality and sup- 
ply water to all closely-built territory 
within the city limits and a number of 
communities outside. The original 
works started in 1837 and were taken 
over by the city in 1852. 

Alarms of fire are not received by 
the department and no water works em- 
ployees are regularly detailed to attend 
fires. All quarters of the department 
are connected by public telephone. 
Breaks in mains are reported by tele- 
phone to the main office, where con- 
stant watch is maintained. An emer- 
gency truck and crew are stationed on 
Harrison street near Halstead street, 
in the central district. The report fully 
described a general outline of Chicago’s 
water system, pumping stations, meters 
and connections, pressures, distribution 
of system, etc., and gives tables in con- 
nection with them. Another table is 
given showing fire flow tests which were 
made in May, 1922. 


Fire Main Systems 

According to the investigations, there 
are 212 cisterns, located mostly in the 
congested value and manufacturing dis- 
tricts, and 62 are in, or adjoining, the 
congested value district. There are two 
Separate high-pressure fire main sys- 
tems designed to be supplied by fire 
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boats in the Chicago and Calumet 
Rivers. Both operate under pressure 
varying from 100 to 150 pounds, and 
both are equipped entirely with Creiger 
hydrants. 

Regarding recent improvements and 
action on previous recommendations, 
the report says: ‘Since the inspection 
of the city in 1912 by engineers of the 
National Board, the municipality has 
built the Wilson avenue tunnel and the 
Maytair pumping station, and made gen- 
eral changes in the tunnel system, 
which have strengthened it. The total 
capacity of the lake tunnels has been 
increased from 665,000,000 to 1,439,000,- 
000 gallons a day; the total rated Capac- 
ity of pumps has been increased from 
720,000,000 to 1,366,000,000 gallons a 
day.” 

Thirteen pages are devoted in the 
report to the city’s fire department, 
which was organized in 1858, full paid 
since that date, and formed in two 
platoons since April, 1917. Seven tables 
are given showing the expenses of the 
department, real estate and buildings, 
membership, location and equipment of 
fire engine companies, ladder compan- 
ies, auxiliary squads and fire engines. 


Causes of Fires 


The fire department report for 1920, 
the 1921 report not being completed at 


time of inspection, shows that of the 
total of 13,922 fires in that year, 4,831 
were chimney, rubbish, bonfires and 
prairie fires, and 409 were extinguished 
before arrival of the department. Of 
the remainder 65144% were smothered, 
or extinguished by hand pumps, buckets 
or small extinguishers, 1% by large 
chemicals, 444% by direct hydrant 
streams, 22% by one engine stream and 
7% by more than one engine stream. 
In its conclusions the report says that 
the lowered morale and efficiency noted 
in former reinspections of the Chicago 
fire department are still in evidence. 
While this tendency has been somewhat 
counteracted by the institution of an 
excellent system of drills and the train- 
ing and by the experience in inspection 
work gained by the younger officers of 
the Fire Prevention Bureau, yet the con- 
tinued dissensions among the chief offi- 
cers and the obvious incapacity of the 
fire marshal have prevented the city 
from deriving proper benefits from these 
modern methods. Several other injuri- 
ous effects are noted, which proceed 
directly or indirectly from the causes 
mentioned; the faulty fire methods in 
use, often opposite to those taught in 
the department schools; the antiquated 
rules and regulations, some of them im- 
possible under present conditions; the 
poor discipline, especially among the 
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older officers and in outlying stations; 
the indifferent or standpat attitude of 
department officials, while complaining 
of those who do introduce new or re- 
formed methods; the various associa- 
tions among the department members, 
organized for other than benevolent or 
social purposes and some of them domi- 
nated by outside interests; the rein- 
statements of men dismissed for cause, 
some of which were by court order, 
without even examination to determine 
their physical fitness; the stifling or 
quashing of complains and charges; the 
carrying of aged or physically incapaci- 
tated members in positions where only 
vigorous men should be permitted; the 
poorly arranged battalion and assistant 
marshal’s districts; the indefinite and 
incomplete running card; the leaving of 
control during conflagrations or simul- 
taneous large fires to the alarm opera- 
tors; the uncertainty and confusion as 
to building inspection; the evident lack 
of control over and proper records in 
the fire alarm bureau, and the lack of or 
failure to use appliances and methods 
which have been found valuable in 
many other places and which use is an 
established standard of the art. 

Six pages are devoted to the fire 
alarm system. The board’s conclusions 
are that the service, although present- 
ing many desirable features, is on the 
whole very inadequate and is unreliable 
in several respects The maintenance 
and repair force is adequate and under 
competent supervision; the operating 
force is somewhat inadequate and, being 
under the inactive fire marshal, is not 
properly controlled. The circuits are, 
in many cases, very long and overload- 
ed, the extensive interlacing tending to 
add hazard and expense without corre- 
sponding advantages. 

Three pages describe fire department 
auxiliaries. ‘Structural Conditions and 
Hazards” are fully covered in the re- 
port. The building department is de- 
scribed, and building and municipal 
laws given. The board says that the 
frequent permitted suspension of the 
laws, through special privilege granted 
by the city council, is a poor feature. 
Regarding laws and regulation covering 
explosives and inflammables, the board 
says that they have many good features 
but regulations governing their sale, 
storage and transportation do not spec- 
ify the distance that magazines must 
be from the streets and buildings, the 
quantities allowed in magazines of the 
second class is excessive, and the cap- 
ping of dynamite cartridges in the mag- 
azines is not prohibited. The fire pre- 
vention bureau is under competent su- 
pervision, but an insufficient number of 
inspectors and clerks are provided to 
permit the carrying on of the work out- 
lined. The laws relating to the storage 
and handling of explosives and inflam- 
mable substances are fairly complete, 
but in several instances are too lenient. 
Hazardous conditions exist at some of 
the film exchanges and wholesale oil 
stations. 

Three pages are given to “conflagra- 
tion hazards,” which have been lowered 
by the installation of automatic sprink- 
lers and a large amount of window pro- 
tection. Such features as the grouping 
of structurally weak buildings in some 
localities, the frequent high winds, the 
lack of an adequate water supply for all 
parts of the districts and the inability 
of the fire department to cope with 
large fires, because lacking in certain 
essential equipment, are conducive to 
permitting conditions which would al- 
low serious fires to involve’ several 
blocks. 

The voluminous report concludes with 
five pages of recommendations, chiefly 
dealing with the fire department, and 
a general summary. 





Ss. H. REITER MARRIES 

Samuel H. Reiter, manager of the 
brokerage department of the American 
of Newark, was quietly married last 
Saturday afternoon at the Little Church 
Around the Corner to Miss Ethel Agens, 
of Summit, N. J. After a fortnight’s 
honeymoon the couple will reside on 
North Sixth street, Roseville, N. J. 
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SOLID LINE shows BUSINESS FAILURES (i. e. percentage of firms failing to total number 


in business). 


DOTTED LINE shows FIRE INSURANCE LOSS RATIO for same years. 


No insurance man needs to be told the sinister meaning of this chart. 

Why were American fire losses $485,000,000 for the year 1921? 

Why did nearly 15,000 people, 80% of whom were women and children, perish? 
This diagram shows a part—a big part—of the answer. 


Gentlemen of the American agency army, we are fac- 
ing a grave situation. Fire Prevention must not stop 
with education; it must not stop with building codes. 
Carelessness and bad construction do not fluctuate with 
reference to prosperity. 

But Fire loss does! 


Study the ups and downs of the “curves” in this 
diagram. You are having the first sight of a showing 
that will startle the business world. Note how Fire Loss 
and Business Failures both were slightly below normal 
in 1910; then, after slight fluctuations, stood together at 
normal in 1913. Next perceive how they both shot up- 
ward in the year of business upset when the Great War 
broke out in Europe. Following this, came five years of 
steadily increasing prosperity. Down went the percent- 
age of Business Failures; down still lower went its faith- 
ful companion Fire Loss Ratio. 


Why were the burnings so much reduced in 1919? 


Was it because people suddenly grew careful and 
buildings suddenly became fire-proof? Not at all. 


Look at the Chart: It was because simultaneously the 
percentage of Business Failures touched its lowest point. 


Now observe the shocking rise of the next two years 
and the atrocious figures of 1921. Fires and failures, 


failures and fires—does anyone believe that the resem- 
blance is accidental? 


Well, gentlemen, what are we going to do about it? 
This situation is peculiarly ‘‘up to’’ the insurance business. 

The companies are contributing liberally to the Com- 
mittee on Incendiarism and Arson of the National Board 
of Fire Underwriters, with its staff of trained investiga- 
tors. They are co-operating with fire marshals, sheriffs 
and district attorneys. They are trying to scrutinize 
the character of their risks. 


But the agents—the men on the ground——have more 
power than all other forces combined, for they alone are 
in a position to judge of individual ‘‘moral hazard.” 

We invite the splendid body of “‘tried and true’ Glens 
Falls agents and all others who may read these words to 


send suggestions as to how we may avoid the “moral 
hazard”’ fires. 





INSURANCE COMPANY 
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Vice-President 


Secretary 
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Pennsylvania Agents 
Pass Many Resolutions 


THEY OPPOSE BANK LOCALS 








Endorse National Body’s Agency Sur- 
vey; Want Reinsurance Watched; 
Protest Special Auto Contracts 





At the convention in Pittsburgh last 
week the Pennsylvania Association of 
Insurance Agents passed a number of 
resolutions. They are as follows: 

“The Pennsylvania Association of In- 
surance Agents in Annual Convention 
assembled appreciating the necessity 
for organization work, heartily en- 
dorses the principal just announced by 
the National Association that whatever 
tends toward a better understanding 
between the public, the agents and the 
comMpdiies must result in the better- 
meut of the business as a whole; and 
we believe that this better understand- 
ing can best be promoted by and 
through agents associations. 

“We believe that the test of all prin- 
ciples and practices should be as to 
whether the public interest is served. 
We therefore endorse all principles 
that lead toward the betterment of 
such service, 

Banks and Trust Companies 

“We cannot look with favor upon any 
company practice that places an un- 
necessary burden on the business of 
insurance, or interferes with its proper 
functioning. We therefore condemn 
the appointment of banks, trust com- 
panies, mortgage or loaning institutions, 
their officers or employes, as agents OL 
insurance Companies. We are opposed 
to dual and multiple agency representa- 
tion whether of a parent company or of 
the parent company in the guise of un- 
derwriters. We protest against the in- 
discriminate appointment and licensing 
of ignorant and incompetent company 
representatives, or those part-time 
agents or brokers whose only interest 
is to make a commission on their own 
business or such as they control through 
relatives or friends. 

“We are sincerely hopeful that the 
nation-wide survey to be undertaken 
by the National Association covering 
the entire question of company repre- 
sentation will so focus the attention of 
all parties in interest on the above and 
kindred evils as to entirely eradicaty 
them from the business. 

“The agency force of Pennsylvania 
can be materially improved by an ade- 
quate qualification law properly admin- 
istered. We heartily commend the work 
of our Insurance Commissioner Honor- 
able Thomas B. Donaldson in behalf 
of agency qualification, as well as his 
advanced position on insurance queé»- 
tions generally. We should advance 
another step in this direction and pro- 
vide more strict qualification for mem- 
bership in this Association to the end 
that our affiliations may be with those 
properly qualified to serve only. 

“We deplore the practice of some 
stock companies who are aiding, sup- 
porting and promoting, co-operatives 
by coming to their aid with reinsurance 
facilities, thus supporting privately a 
system of insurance they condemn pub- 
licly. We also believe that all mutual 
and reciprocal companies should be re- 
quired by law to have the same test 
of solvency and responsibility as is re- 
quired of stock companies and should 
be subject to the same laws and regu- 
lations in the conduct of their affairs. 

“We sincerely believe in and urge our 
members to more and mcre engage in 
fire prevention activities to the end 
that the enormous and unnecessary fire 
waste may be reduced. This conserva- 
tion work should also extend to acci- 
dent prevention to the end that human 
life may be conserved. 

“We condemn those companies which 
through greed for premium income, will 
sacrifice the ethics of the business and 
seriously injure the American Agency 








F. D. Layton, Vice-President 








National Fire Insurance Company 
OF HARTFORD, CONN. 
Statement, January 1, 1922 
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System and oifering special induce- 
ments in rate or form of contract to 
trade associatious such as automodiiec 
dealers, banking and other associations. 

Endorse Casualty Clearing House 

“We commend the good work being 
done by the Casualty Information Clear- 
ing House in placing vetore its mei- 
bership facts relative to the operation 
of reciprocals and mutuals and recom- 
mend that every member writing Cas- 
ualty lines should secure membership 
in that organization. 

“ine work of reorganizing the Penn- 
sylvania Association of Insurance 
Agents has been’ tremendous. We 
recognize the splendid efforts put forth 
by tresadent Dalizell and his associates 
in this behalf and we extend our hearty 
thanks to them for this unselfish labor 
in our behalf and for the remarkable 
results obtained.” 





FREAK IN RAIN COVER 





Collect Insurance, Despite Non-Interrup- 
tion; Gravely Sets Pace in 
Wedding Insurance 





The Danville, Va., Baseball Club had 
a novel experience with rain insurance 
recently. Rain fell in torrents in South 
Danville during a Saturday game which 
was covered by insurance, but not a 
drop fell in North Danville, where the 
ball park was located. Despite the fact 
that the game was not interrupted, the 
club collected the insurance because the 
gauge which determined the amount of 
rainfall was located in South Danville. 

Archie Rene Gravely, of Gravely 
Brothers, Danville, local agents an- 
nounced last week that he had insured 
his wedding against rain for $500 in the 
Hartford, which is specializing in that 
form of cover. The policy gave him 
protection from 4 p. m. to 10 p. m. 
against one-tenth of an inch of rainfall, 
the cost of the protection being $43.75. 
Fair weather prevailed, with the result 
that the company emerged winner. Mr. 
Gravely was married the evening of 
October 19 to Miss Dorothy Holland, of 
Danville. Had he won, he said that the 
$500 would have come in mighty handy 
on his honeymoon. Having shown the 
way, Mr. Gravely expects insuring wed- 
dings against rain to become a popular 
pastime in Danville, as great interest 
was displayed in his venture. 

Mercantile rain insurance is already 
being written quite extensively in the 
city. Theatres and other amusement 
places are also taking out rain policies. 
The Danville Fair Association, which 
was insured against rain for four days 
to the extent of $10,000, collected $1,250 
as a result of rainfall the opening day. 

.»This was more than sufficient to pay 
the premium for the policy. 


Subjects Discussed 
At Pittsburgh Meeting 


HOW ASSOCIATIONS CAN HELP 





C. M. Bender’s View of National Auto 
Dealers’ Insurance; J. W. Barr 
On Annexes 





The discussion at the annual conven- 
tion of the Pennsylvania Association of 
Insurance Agents last week was of more 
than ordinary interest. 

In reply to the question, ‘“‘How may 
we increase our membership?” Charles 
H. Biddle, of Wilkes-Barre, later to be 


elected president of the association, 
compared the business of insurance to 
a great ocean on which sail the ships 
of the nations. To justify their exist- 
ence, each ship must have some de- 
stined port, some mission to perform, 
such as the carrying of cargo, bearing 
of messages, or as a means of defense. 
That the agents and all those engaged 
in the business of insurance are the 
ships and from the fact that they had 
gone down to sea, as it were, there was 
a certain fraternal feeling, but that this 
fraternal feeling did not prevent the 
ships belonging to friendly countries, 
possibly enemy countries or friendly- 
enemy lands. He emphasized that it is 
time the stock company insurance 
agents are seeking the “home” port and 
gathering resources together to defend 
the right against attacks on their busi- 
ness. He believed that only when the 
insurance agent could be made to 
realize that his business is being jeopar- 
dized and that connection with the 
agents’ organization would be the great- 
est aid to avoid possible dissolution of 
his business, could the hundreds of 
agents be brought into the organiza- 
tion. In concluding he stated his an- 
swer to the question as to “How we can 
increase our membership” is: “Fight 
for the right and believe in your con- 
victions, because if you have this belief 
firmly imbedded in yourself, it is much 
easier to convince another of its truth, 
than it would be if you were unin- 
spired.” 
“Favored” Auto Dealers 


The subject, “What is the effect of 
selling insurance to a thousand picked 
automobile dealers throughout the coun- 
try at a special rate?” was referred to 
Charles M. Bender, of Towanda, Pa. In 
connection with the arrangement which 
the National Automobile Dealers’ Asso- 
ciation of St. Louis had consummated 
with a prominent fire insurance com- 
pany and a large casualty company by 
which these companies agreed to sell 
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insurance to 1,000 “picked members” of 
the association at a reduction of about 
35% from the regular conference rates, 
he said it was difficult to see who is to 
be the judge to “separate the sheep 
from the goats;” that if they were to 
have a representative in each locality, 
it would be a more expensive way of 
getting business than through a local 
agent; that if the selection were made 
from the Home Office, there would 
necessarily be some local agent ex- 
pense; or that if it might be the com- 
panies in question had psychological 
wizards in their office who could make 
the selection by “absent treatment,” 
this boon should be granted to the in- 
surance world at large and not confined 
to one or two companies. 

Mr. Bender could not understand, he 
said, “why the automobile dealer should 
be opposed to the lecal agent getting a 
commission for his services, with which 
commission he could, in turn, purchase 
automobiles, gas, etc., from the automo- 
bile dealer in his community.” He did 
not know what the conditions were in 
the various other parts of the country, 
he stated, but “speaking for his home 
town, the automobile dealers did charge 
a commission on the cars they sold; 
they even made a profit on spare parts, 
and he knew of some who made a slight 
charge for labor and repairs.” “This 
discrimination,” he declared, ‘would 
have the effect of encouraging disregard 
for the law, honesty and sound business 
principles.” Another bad effect would 
be that the public would naturally con- 
clude the normal rate charged was too 
high. “If the present rates are too high,” 
he believed, ‘‘they should be reduced, 
but that every honest insured should 
pay the same rates as his neighbor, ex- 
cept one that is a bad moral hazard, 
and he should not have insurance at 
any price.” 

Field Irregularities 

On the subject, “How best to meet 
irregularities in the field,” L. R. Spiel- 
dock, Wilkes-Barre, Pa., chairman of the 
grievance committee, believed “con- 
certed action on the part of insurance 
agents would prove the only cure for 
the ills of the profession, and that the 
three C’s, conciliation, conference and 
co-operation,” are the methods to be 
pursued in obliterating the objection- 
able phases of the business. 

In answering the question, “Is the 
local agent indifferent to association 
work? If so, why?” Daniel F. Ancona, 
Reading, Pa., believed this indifference 
only apparent and not real and may be 
due to the agent’s belief that the doom 
of his business is inevitable and noth- 
ing can be done. He asserted that “if 
an agent stand alone nothing could be 
done, but by association with his fel- 
lows and through the friendly co-opera- 
tion of our sanely managed National 
Association with the insurance com- 
panies, miracles could be wrought.” 

T. Alfred Fleming, New York, (Super- 
visor Conservation Department National 
Board of Fire Underwriters) spoke on 
“Organization and Efficiency in train- 
ing.” He called attention to the great 
power there is in an organization such 
as the National Board of Fire Under- 
writers in bringing forth the best in 
men and giving it to the world. Instruc- 
tion in the home and in the school 
where children are in attendance, in the 
means of fire prevention, was a theme 
Mr. Fleming emphasized strongly, and 
intimated the advisability of arranging 
for a public course in fire protection to 
be given over 400 radio broadcasting 
stations. 

In every organization, whether 
church, chamber of commerce, business 
of whatever kind, there are four classes 
of philosophers, he asserted, represent- 
ed by distinct parts of the anatomy of 
the human body, viz.: first, the “wish 
bone” class—the fellow that is always 
wishing he could but don’t make the 
effort; second, the “jaw bone” class— 
the fellow who will take up all the time 
talking; third, the “funny bone” class— 
the fellows who want something for 
nothing, if they have to pay a fee they 
are not there. “You can put those 
three classes together,” he said, “and 
add them up and there is absolutely 
nothing you can sell.” The fourth class 





ptm gees 


a orcas ame 


eee 


3 UEC a 


























November 3, 1922 








wa 
aa 


a 
é 


ea (5S BEES Bae esl RP TOO Rey ea 


THE EASTERN UNDERWRITER 














ICAO 


aan TL 


Raincoats 


--and Insurance 


“Anyone can tell the value of the raincoat he’s 
bought after it’s been through a real rain. How can 
you know the truth before you buy? 

“There’s little difference in appearance, texture 
or feel between a waterproof raincoat and many 
clever makeshifts. 


“That’s why you must rely upon a name.” 


—From The Standard of Boston. 


When selling insurance, as when selling rain- 
coats, you are judged by the quality of protection 
your companies afford. 


AMERICAN EAGLE 


FIRE INSURANCE COMPANY 
80 Maiden Lane, New York, N. Y. 


HENRY EVANS, 
Chairman of the Board. 


JAMES A. SWINNERTON, 
President. 





“AMERICA FoRE” 


CASH CAPITAL—ONE MILLION DOLLARS 
CHICAGO SAN FRANCISCO 
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he called the “back bone’ class—the 
fellows who prepare papers for the 
meetings, and men such as the presi- 
dent of the Pennsylvania Association, 
John A. Dalzell, who stood back of this 
program and secured the many able 
speakers for the convention. 


Annexes 

In commenting on the subject, “The 
Underwriters Agency,’ Joseph W. Barr, 
Oil City, Pa., believed it a problem with 
an economic law behind it over which 
at present neither the companies nor 
the agents have control, and if there 
was to be a solution it would come 
“with the growth of the conviction in 
the minds of both parties to the agency 
contract that none but a good company 
deserves an agent and none but a good 
agency deserves a company,” and if 
both worked together to serve the pub- 
lic there was no need for fear of what 
the future holds. 


To Louis Kaufman, Clarion, Pa., 
(chairman of the finance committee) 
was given the subject, “How to place 
the state organization on a proper finan- 
cial basis?” Mr. Kaufman asked if it 
would not be wise to profit by the ex- 
perience of other organizations which 
had endeavored to support themselves 
from the income derived from dues re- 
ceived and when found inadequate had 
endeavored to save the organization by 
launching a maintenance fund having 
a few voluntary subscribers on whom 
fell the entire burden. This method he 
declared inequitable and had been aban- 
doned in nearly every instance. In an- 
swer to the question as to whether the 
schedule of graded dues adopted by this 
association was sufficient to success- 
fully conduct the organization, he ex- 
pressed the opinion that in order to 
arrive at the amount intelligently it 
was necessary to ascertain the expenses 
in the way of salaries, printing, adver- 
tising, etc. The dues for this organiza- 
tion were graded from a minimum of $5 
to a maximum of $50, and he thought it 
wise to conduct the work according to 
the income, and by increasing the mem- 
bership possibly be able to accumulate 
an emergency fund, rather than to incur 
a debt which wou'd likely be a hard- 
ship. He asserted the success or failure 
oi any organization depends on a proper 
financial basis. He gave it as his opin- 
ion that any agent could afford and 
should be willing to pay a small pre- 
mium for the protection of his business, 
and if the present schedule of dues 
proved insufficient to properly function 
the organization, that they should be 
raised to what the National Association 
recommended, viz.: $10 to $100. “What 
man hath done, man can do,” was the 
Maxim he asked the Pennsylvania 
agents to remember, and expressed the 
confidence that if other states had es- 
tablished themselves on a proper finan- 
cial basis, that a large state like Penn- 
sylvania, filled with many insurance 
agents, could do likewise. 


Walter Bennett Talks 

Walter H. Bennett, New York (secre- 
tary-treasurer, National Association of 
Insurance Agents) referred to how the 
National Association was organized 
years ago by a supposed “crank” who, 
like many other illustrious men, was 
ahead of his time—a “dreamer,” as 
others with less vision often see fit to 
term a man who sees ahead. At that 
organization meeting of the national 
body there were not half as many pres- 
ent, Mr. Bennett informed his audience, 
as there are here today, and assured 
them when this organization became of 
age, say five years from now, they could 
have the same influence in Pennsyl- 
vania as the National Association does 
have on the welfare of the United States 
today, and your proudest realization 
then will be, he prophesied, that you 
had a part in that consummation of 
your desire. He expressed an abiding 
faith in that the insurance business to- 
day is administered generally and as a 
whole on broad, equitable principles; 
that “the vast majority of insurance 
commissioners and the great body of 
executives of the insurance companies 
in this great land of ours are standing 


for things that are right and opposed to 
things that are wrong.” 


New Officers 

Officers elected: President, Charles 
H. Biddle, Wilkes-Barre; vice-president, 
Kenneth H. Bair, Greensburg; secre- 
tary-treasurer, Fred V. Rockey, Harris- 
burg; chairman of the Executive Com- 
mittee, Jacob Gellert, Pottsville. 

Jacob Gellert, chairman of the Execu- 
tive Committee, followed with an ex. 
pression of appreciation for what retir- 
ing President John A. Dalzell had ac- 
complished for the organization. Ue 
said, “We want him to remember thai 
he was one-time president of the asso- 
ciation. We want him to hold his in- 
terest in the association and to guide us 
with his advice.” He concluded by say- 
ing the officers who worked under him 
during the past year appreciated his 
efforts so deeply they decided to offer 
him a token of their respect. This 
“token of respect” was a beautiful gold 
pencil. Mr. Dalzell expressed his deep 
appreciation for the gift, but that he 
had already considered himself amply 
repaid from the real, worth-while pleas- 
ure he had derived from the work they 
were all trying to do. 

Mr. Biddle on accepting the gavel ex- 
pressed his appreciation of the honor 
conferred upon him The most impor- 
tant work confronting the association, 
the new president said, was to secure 
new members and not to be content 
until this slogan of 1,000 members had 
been realized. 


BOSTON FIRE LECTURERS 


Medlicott, Dana, Jones, Fitzherbert, 
Robinson, Burgher and 
Richardson 


The lectures of thet fire branch of the 
Insurance Institute of America, Boston, 
will start November 10 in the assembly 
room of the New England Fire Insur- 
ance Exchange. In addition to the main 
subjects covered, the committee is plan- 
ning a series of lectures on sidelines. 
The lecturers are: 

W. B. Medlicott, general agent, Atlas; 
Gorham Dana, manager Underwriters 
Bureau of New England; M. F. 
manager New England Bureau of United 
Inspection; L. G. Fitzherbert, 
New England Insurance Exchange; J. 
Albert Robinson, superintendent of in 
spection and service department Grin 
nell Company; S. L. Burgher, engineer 
in charge, New England Insurance Ex- 
change, and N. Richardson, research de 
partment, metallurgical department, 
Watertown Arsenal. 


THE INTEGRITY MUTUAL 
According to the semi-annual state- 
ment filed with the Insurance Depart- 
ment of Georgia for the first six months 
of 1922, the Integrity Mutual of Illinois 
shows for the first six months: 


$944,509 
1,078,860 


NEW YORK STATE DEPARTMENT 
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INCORPORATED 1868 


Che Standard Fire Insurance Co. 


OF NEW JERSEY 
TRENTON, N. J. 
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Royal Exchange Assurance 
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SING PARODIES AT DENVER 


Big Dinner Introduces Cc. K. Drew as 
Lyric Writer; One Song About 
Firemen’s 


editor of the “Insur- 
Report,’ Denver, got up the songs 
for the recent dinner of the Denver 
Local Agents’ Association, the Mountain 
Field Club and the Colorado Pond of 
the Blue The guests of honor 
were: 

W. L. Lerch, 
Higley, BE. R. 
The Union; 


Cyrus K. Drew, 


ance 


Goose, 


W. B. Flickinger, C. W. 
Harper, BE. B. Hatch, of 
Neal Bassett, Robe Bird, 
Rudolph Belcher, of the Western In- 
surance Bureau; Frank G. White, Wil- 
liam’ Deans, Avey T. Bailey, of the Pa- 
cific Coast Board; Jackson Cochrane, 
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Commissioner, and Charles T. Fertig, 
Fire Insurance Rate Expert, of the Colo- 
rado Insurance Department; Donald 
M. Forsyth, Commissioner of Insurance 
for Wyoming. 

One of the parodies was: 


Bank Agencies 


(“On the Banks of the Wabash’) 

Oh, the Louisville Board’s been 
pickin’ on the Firemen’s, 

While competitors their anger 
can’t appease, 

For the premiums are rollin’ in 
a hummin’, 

From the banks of the Fire- 
men’s Agencies. 


TO MOVE TO GOLD STREET 

The World Mutual Automobile Cas- 
ualty and Quinn & Quinn, of which 
Alderman William F. Quinn is presi- 
dent, are to occupy the entire sixth 
floor of the building at 12 Gold street 
on November 20. The major portiou 
of the ground floor has been leased to 
Sohmer & Company, agents for the 
Equitable and the Alliance, while offices 
in the upper part of the building will 
be occupied by Harry Bergman, Joseph 
Stein, Jennings & Cleaves, and other 
well known brokers. 


BROKERS! 


KEEP POSTED 
BY READING 


THE EASTERN UNDERWRITER 


Subscription $3 a Year 
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See Peace in Fight 
Here Against Lloyd’s 


WAY IS OPEN TO COMPROMISES 


State Department and Banking and 
Jewelry Interests Want Broader 
United States Covers 


With the appearance almost concur- 
rently of addresses by Superintendent 
Stoddard of New York State and by 
legal advisers of banks and jewelry as- 
sociations in which were expressed pro- 
posed harmonious solutions of the 
Lloyd’s problem speculation and inter- 
est in this question are again aroused. 
For years the battle between the con- 
flicting interests—domestic companies 
and the state insurance department on 
the one hand against brokers and their 
assureds on the other—has been waged 
indecisively, largely because the aims 
of the combatants were irreconcilable. 
There was no room for compromise and 
the opposing forces were so evenly 
matched in strength that a complete vic- 
tory for either side was impossible. 


Today the outlook for peace is dis- 
tinctly favorable. Whether satisfaction 
will be gained at the coming session of 
the State Legislature is hard to prog- 
nosticate, but, nevertheless, the seeds 
of harmony are sown. As viewed by 
some underwriters, the final solution 
will see Lloyd's still able to write Amer- 
ican risks, but only upon the payment 
of a tax for this casualty and indemnity 
business and on terms even with those 
that domestic companies can grant. 


Speaking with a representative of the 
banking and jewelry interests The East- 
ern Underwriter is informed that bank- 
ers and jewelers are faced with such 
serious possibilities of loss at times, 
when handling valuable stones or se- 
curities while performing work that 
may yield only a minute profit, that all- 





risk coverage is imperative. And they 
intend to see that this protection, now 
obtainable only at Lloyd’s and with a 
few other unadmitted foreign insurers, 
is not denied them. The total exclusion 
of Lloyd’s from operation here through 
brokers would compel direct business 
intercourse with London, and even this 
sort of insurance should, in the opinion 
of the superintendent, be taxed. In 
proclaiming their minimum terms the 
insureds insist upon the right to get 
full protection; and they prefer to se- 
cure this insurance with American cas- 
ualty companies if only those compan- 
ies would secure the passage of legisla- 
tion permitting them to issue all-risk 
policies. Jewelers and bankers see, as 
already pointed out in these columns, 
the disadvantages of insuring abroad. 
Heavy expenses incident to the collec- 
tion of contested claims is the tremen- 
dous drawback that accompanies unad- 
mitted coverage. 


Passing a bill that will entirely sup- 
press the activities of Lloyd’s just can- 
not be done. First of all, a measure 
designed to kill Lloyd’s here would 
meet with the combined strength of sev- 
eral large trades; and were their opposi- 
tion overruled there remain the adjoin- 
ing states of New Jersey and Con- 
necticut where brokers would continue 
to operate as they do today. 

What can come before the Legislature 
with the sincere support of a majority 
of insurance companies and likewise 
the interests desiring broad insurance 
is a bill enlarging the powers of domes- 


tic companies to meet the coverage 
issued by the outsiders. Such a bill 


breaking down the narrow and arbitrary 
Jimits of the casualty companies should 
be passed. Moreover, the imposition of 
a tax on risks placed with Lloyd’s 
through brokers or direct by assureds 
should not be very difficult to get, for 
it is said that it is not the low cost of 
foreign insurance that makes it attrac- 
tive but the breadth of protection. 
Therefore a just tax could be easily 
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New “Overcoat Insurance” Limited 


To One Assured And One Agency 


The new form of coverage, “overcoat 
insurance,” issued by the Franklin, and 
by which insurance is given agreeing 
to indemnify the overcoat purchaser for 
direct loss or damage by burglary, theft, 
larceny or robbery, as well as damage 
by fire and lightning, is issued under 
Tourist Form A. The garment is issued 
for the full value of the purchase dur- 
ing the first thirty days. After that the 
coat commences to depreciate, but the 
insurance is kept in force for 200 days 
more, and should a loss occur in that 
time the assured will receive a settle- 
ment based on the sound value of the 
garment. 


The only concern permitted to buy 
this insurance at the present time is 
Wanamaker & Brown, who have been 
established in Philadelphia for more 
than sixty years, and who run a cloth- 
ing store. They give the customers the 
underlying certificates under the form. 


The insurance agency dealing with 
Wanamaker & Brown is Robert M. Coyle 
& Co., Philadelphia. 

At the present time “overcoat insur- 
ance” is confined by the Franklin to 
this one transaction—Wanamaker & 
Brown,and will be until such time as the 
Franklin has an experience to work 
upon. 

Since the first publication of the story 
in a daily newspaper the Franklin has 
been almost swamped with inquiries 
from insurance people showing that the 
proposition has made a hit. The idea 
is unique, first in limiting the assured 
to one; in limiting the agent to one; 
and in the type of coverage. 

The store pays the premium, which 
probably will be reflected in the pur- 
chase price; and one of the advantages 
to the store is that it has a record of 
each purchaser, sometimes difficult to 
get in cash sales. 








Edward E. Dession is temporarily in 
charge of the arson bureau of the Na- 
tional Board of Fire Underwriters, -4an- 
ager Morgaridge being ill with an in- 
fected shin bone in his right leg. He 
has been away from the office for some 
weeks. Mr. Dession has been with the 
National Board for four years. Before 
that he had wide experience in criminal 
investigation work for nineteen years 
both in this country and in Canada. 


absorbed, and ought not to arouse the 
ire of the assureds. Thus a ray of light 
is perceivable through the clouds hang- 
ing over the name of Lloyd’s in the 
United States. Both parties finally ap- 
pear to be campaigning for the same 
ends. Once full insurance is procura- 
ble here the competition of Lloyd’s will 
not be serious. 


SURETY COMMITTEE MEETS 

At the meeting of the bankers blanket 
bond committee of the Surety Associa 
tion of America, at the Hotel Pennsyl- 
vania, Tuesday, no action was taken in 
relation to the adoption of a new form of 
bond nor were recommendations made 
to the association for any change. The 
question of competition with Lloyd’s 
forms was brought up, but not consid. 
ered as of vital importance. Lloyd’s 
has been a problem for consideration 
throughout the entire life of the Surety 
Association of America. Sometimes 
this competition is such as to force 
careful consideration although the 
forms offered by association members 
are just as liberal as those of Lloyds. 

The forgery bond committee of the 
association will meet at Hotel Penn- 
sylvania November 8, according to the 
announcement of Secretary Gilkey. 








The Sign 
of Good Casualty Insurance 











Guarantee and Accident 
Company, Limited 








OF LONDON, ENGLAND 


HEAD OFFICE 
UNITED STATES BRANCH 
134 South La Salle Street 
CHICAGO 


F. W. LAWSON, General Manager 


The company of “super service” is not a name that has 
been “applied” to the London Guarantee & Accident. It 
is a name well earned in more than fifty years of close 


co-operation with its agents. 


Over sixty years 
of public service 
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INCORPORATED 1860 


UNITED 
COMPANY 


OF PHILADELPHIA 


HOME OFFICE 
430 Walnut Street 
PHILADELPHIA 


F. W. LAWSON, President 


Over sixty years of public service faithfully performed 
have established the United Firemen’s as an institution 
of utmost dependability. An old reliable company writing 
Fire, Tornado and Automobile Insurance. 
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Bassett is Quizzed On 
Wisconsin Rule Book 


WANTS SOME CLAUSES KEPT 








Believes That Policy Should Be Void 
if Assured Violates State Law; 
Testimony of Others 





Madison, Wis., Oct. 30.—With the 
exception of evidence that may be of.- 
fered in rebuttal, the insurance com- 
panies closed the presentation of testi- 
mony in the hearing regarding the 
Wisconsin Rule Book. Insurance Com- 
missioner Platt Whitman will announce 
within a few days when the hearing 
will be resumed. At that time the 
prominent agents, representatives of 
commercial bodies, and insured, will be 
called upon to give testimony. 

After a three day hearing two weeks 
ago, the hearing was again resumed 
last Wednesday. Witnesses called dur- 
ing the week were Neal Bassett, vice- 
president of the Firemen’s of Newark; 
George E. Nichols, manager of the Wi8- 
consin Inspection Bureau; Charles Tut- 
tle, western manager of the North 
American; George Jacobs, secretary of 
a number of mutual insurance com- 
panies; R. D. Hobbs, assistant manager 
of the Western Actuarial Bureau. 

Probably the most interesting testl- 
mony of the week was given by Mr. 
Bassett. His testimony brought out the 
fact that the assured has had his right 
to contract abrogated by the rating law 
and that he is practically compelled to 
accept the policy given him in the event 
that the rules as promulgated are ap- 
proved by the Commissioner. He de- 
fended the rules in question, especially 
the rule which renders a policy void 
if the assured violates the law of the 
state. The line of questioning by Com- 
missioner Whitman was to bring out 
the fact that insurance companies are 
insuring against fire hazards and viola- 
tions of the law do not change the fire 
hazard and are of no concern to the 
companies. 

Mr. Bassett testified that the reason 
the companies wished that provision 
in their policies was that they did not 
wish to be understood as anything but 
law abiding and were interested in the 
subject of fire prevention and the sav- 
ing of human life. He stated that com- 
panies did not make as a condition of 
any other kind of policies, that the as- 
sured did not violate laws of the state. 
He also stated that the companies in- 
sured saloons, breweries, and gambling 
houses, knowing that such lines of busi- 
ness often violated the law. 

Mr. Bassett further testified under 
cross examination that the adjusters of 
his company were instructed to adjust 
their losses strictly in accordance with 
the contract. This was in direct con- 
flict with the testimony of other west- 
ern insurance managers who appeared 
on the stand. 

Mr. Bassett was asked by Commis- 
sioner Whitman if he thought that a 
violation which would only subject the 
policyholder to a nominal fine under 
the law, would not subject him to a 
penalty of perhaps one hundred thou- 
sand dollars and the insurance com- 
pany be the beneficiary of the violation. 
Mr. Bassett insisted that the company 
had a right to insist on the contract 
as made. He claimed that it was im- 
possible for company officials and the 
Wisconsin Inspection Bureau to keep in- 
formed as to the laws of Wisconsin and 
for that reason put a blanket provision 
in their contracts which places the en- 
tire responsibility on the insured. Com- 


missioner Whitman then asked if it 
were not, easier for the insurance com- 
pany officials and the Wisconsin In- 
spection Bureau to ascertain the state 
laws than for the thousands of policy- 
holders who would be compelled to 
hunt up a lawyer to ascertain the law. 

George Jacobs, of Janesv‘lle, repre- 
senting the Wisconsin Mutual Compan- 
ies on the Wisconsin Managing Com- 
mittee, testified that he was in accora 
with the rules as filed. 

R. D. Hobbs was recalled to the stand 
for further questioning. He presented 
additional statistics on the tornado ex- 
perience in Wisconsin as disclosed by 
the departmental reports. He reiterat- 
ed his demand for a 5% underwriting 
profit and an additional 10% for catas- 
trophe hazard. He further stated that 
ten years experience was the minimum 
time upon which to base rates but that 
fifty years would be sounder. 

None of the witnesses were able to 
testify regarding the management of 
the Wisconsin Audit Bureau whose duty 
it is to examine all daily reports of 
insurance policies issued in the state 
of Wisconsin. 

Early in November, the hearing will 
be resumed with prominent insurance 
agents in Wisconsin called to the stand 
to give testimony. 

The rehearing on the order of Com- 
missioner Whitman disapproving the 
rules relating to “exclusions,” has been 
delayed until the hearing on the other 
rules is concluded. 





E. E. PEARCE DEAD 

Edward E. Pearce, local secretary of 
the London & Lancashire, died at his 
home in Brooklyn, Sunday, after a long 
periot! of ill health. The funeral was 
held Wednesday afternoon from the 
Central Congregational Church. Mr. 
Pearce was born in Brooklyn in 1850. 
In 1870 he entered the Old Astor Insur- 
ance Company. When it retired from 
business the Safeguard Insurance Com- 
pany was organized and Mr. Pearce be- 
came associated with the new organiza- 
tion. When the London & Lancashire 
entered the United States it reinsured 
business of the Safeguard and Mr. 
Pearce became associated with the 
er organization, retaining his con. 
nedtion until his death. He was un- 
married, but is survived by two sisters, 
Mrs. Birt F. Parsons and Mrs. H. C. 
Pomeroy. 





PHILADELPHIA TRANSFERS 

Transfers of Philadelphia agencies 
were made last week as follows: City 
Insurance, of Sunbury, from Interstate 
Insurance Agency to Charles H. Ful- 
mer; Imperial Assurance, of New York, 
from Stokes Packard, Haughton & 
“Smith to Williams & Walton. 





The annual meeting and smoker of 
the Smoke and Cinder Club will be held 
Monday night, Nov. 13. 


ELECTRICAL FIRES 





Investigation Under Way By Society 
For Electrical Development, 
Inc., New York 





A series of studies of electrical fires 
and their causes is to be made by the 
Society for Electrical Development, 
Inc., which has its staff headquarters 
at 522 Fifth avenue. The idea is to 
learn the extent to which fires caused 
by electricity may be prevented. Fires 
of proven electrical origin will be group- 
ed and listed in fire reports and official 
tables under three specific and descrip- 
tive headings as follows: 

1. Fires due to static electricity, 
lightning, street railway current, auto- 
mobile electric systems, etc. 

2. Fires due to defective wiring, de- 
fective apparatus, sparking motors, etc. 

3. Fires due to electric flat irons, 
portable cords, overfusing and overload- 
ing circuits, etc. 

Reginald Trautschold, engineer for 
the Society for Electrical Development, 
reports as a preliminary classification 
of 413 fires in one state 27.4% due to 
lightning and electrical burnouts due to 
lightning; 25% due to faulty installa- 
tion and abuse; 13.8% due to electric 
irons left connected. 





RITCHIE MADE MANAGER 

Robert F. Ritchie, Jr., has been ap- 
pointed manager of the insurance de- 
partment of Pollard and Bagby, Rich- 
mond, Va., succeeding Francis C. I. Tyn- 
dall who shot himself in the head with 
a pistol in an effort to kill himself 
nearly a month ago. The doctors now 
hold out hope for Mr. Tyndall’s re- 
covery. 





APPOINTS W. J. TENER CO. 

The W. J. Tener Co., Oliver Building, 
has been appointed general agent for 
Allegheny County of the Chicago Fire 
and Marine Insurance Company. 


-| Insurance Specialists 
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ANNOUNCEMENT 


We wish to announce to the BROKERS of New York, having fire and automobile insurance to place, located in New Jersey, that this office 
has the facilities for handling your business in a prompt and efficient manner. We represent a number of old line companies, and with nearly a 


THE GLENN K. WISE COMPANY 


31 Park Place, Morristown, N. J. 


Telephones 1640—Night ’phone 161 W. 
THE FASTEST GROWING INSURANCE AGENCY IN THE STATE 


quarter of a century experience, we feel confident that we can please you. Risks bound anywhere in the State, principally along the Lackawanna. | 
| 
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Flock of Reporters 
See Kurth on Arrival 


HOME MAN BACK FROM EUROPE 


Didn’t See Any Insurance Men Abroad, 
But Talks of Music, Art 
and Travel 





Wilfred Kurth, vice-president of the 
Home Insurance Company, returned 
from Europe on board the “Olympic” 
this week. As Mr. Kurth is one of the 
most influential men in insurance, being 
cnairman of the Eastern Union, active 
in the American Foreign Insurance As- 
sociation, and holding other offices, a 
flock of reporters saw him on Wednes- 
day when he reached his desk hoping 
that they could get the latest angles 
on the insurance situation abroad, They 
were doomed to disappointment as Mr. 
Kurth did not touch England during his 
tour and never saw an insurance man 
after leaving the ship. The insurance 
reporter of The Eastern Underwriter, 
therefore, retired and the musical, ar- 
tistic, economic, literary and travel re- 
porters were sent down to see him to 
try their luck. They were more suc- 
cessful and a brief outline of the inter- 
view of each one is printed herewith. 


From the musical reporter’s note- 
book: Mr. Kurth returned on the 
“Olympic” where he was one of the 
audience which heard one of the most 
remarkable concerts ever given on ship- 
board. The artists were Feodor Chalia- 
pin, the giant Russian basso who is 
generally regarded as the greatest liv- 
ing figure in the dramatic and artistic 
world: Frieda Hempel, formerly with 
the Metropolitan Opera Company and 
one of the biggest drawing cards on the 
concert stage: and Josef Hofmann, who 
a number of years ago was the boy 
prodigy at the piano and now is re- 
earded as the most intellectual of all 
the pianists not excepting Paderewski. 
The concert was a whirlwind success 


and if all the artists had been.paid on 
a concert stage scale of prices, the salary 
list would have been nearly $7,000 for 
the evening’s work. And yet some 
people think insurance is a fine profes- 
sion. In Vienna Mr. Kurth attended a 
performance at the opera of “Madame 
Butterfly,’ as well produced and sung 
as at the Metropolitan here. In Paris 
Mr. Kurth heard “Ta Bouche,” the 
reigning musical comedy hit of the 
Continent. 


From the economic reporter’s note 
book: Vienna seems shot to pieces. 
The prevailing prices are an eye-opener 
to Americans. The best seats at the 
opera there were about 50,000 kronen. 
This would have been rather extrava- 
gant before the war for it would have 
amounted to something over $10.000. 
At the present rate of exchange it is 
exactly sixty cents. For a royal suite 
at the leading hotel at Vienna consist- 
ing of a large bedroom, large drawing 
room and other incidental rooms, Mr. 
Kurth paid 300,000 kronen a day. This 
is about half of what a Broadway or 
Fifth avenue hotel charges a day for 
one room. The report that it is neces- 
sary to have a handbag with which to 
carry Austrian money is erroneous 4s 
bills of 500,000 kronen denomination 
are now being printed by the govern- 
ment. There are 73,000 kronen, to the 
dollar. 


In Italy everyone seems happy that 
the Fascisti have won in the political 
struggle. They are the bulwark against 
the Bolsheviki. In Germany Mr. Kurth 
took a daylight ride to Weisbaden and 
saw new buildings going up and smoke- 
stacks erupting everywhere. In fact, 
in the Saar basin it reminded the trav- 
eler of Pittsburgh. 


From the art reporter’s notebook: 
Mr. Kurth found the buildings in Flor- 
ence to be exactly as they were in the 
Middle Ages during the time of the 
Medici’s, and he recommends a week 
in Florence as the best cure for the 
disease of provincialism which Sinclair 
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Lewis in “Main Street” alleged to be 
America’s crowning sin. 

Mr. Kurth walked through the Louvre 
in Paris seeing the masterpieces, and 
was equipped with a speedometer. In 
consulting it he found that the distance 
by a New York City measuring rod 
would be from the Battery tq Central 
Park. He also visited Deauville, the 
French watering place where nice 
American women learn what not to 
wear. P 

Krom the literary reporter's note- 
book: The daily papers in Paris are 
very small, some of them being four 
pages, having never recovered from 
the effects of the war. The New York 
“Herald,” the London ‘Mail’ and the 
Chicago “Tribune” are printing English 
editions and American football scores 
and “400” doings are given more prom 
inence than the debates in Congress, 
reminding Mr. Kurth somewhat of 
American newspapers on this side. The 
best book he read while away was 
Melville Stone’s Autobiography, “Fifty 
Years in Journalism.” 


IVES RECOVERING 
Henry W. Ives, a well-known broke, 
who has been in Europe for some time, 
became very ill making an immediate 
to the effect 


don are 
proving. 


that he is im- 


William A. Scholz has joined the staff 
of Lockwood Bros., where he will en- 
gage in development work. He was 
formerly counterman in the local office 
of the Phoenix Assurance 


THE HARRISBURG BANK 





Statement on Subject in This Week’s 
Issue of “American Agency 
Bulletin” 


The “American Agency Bulletin” in 
its issue this week says: 

“During the bank agency discussion 
at the Hot Springs Convention it was 
noted that the First Trust & Savings 
Bank of Harrisburg, Illinois, was a new 
recruit in the insurance agency busi- 
ness, and that the bank was, or had 
been representing some half dozen com 
panies. 

“It further appeared that the Cale- 
donian and the Liverpool & London & 
Globe had withdrawn from the bank 
and taken up their supplies when their 
attention was called to the matter. 

“One of the companies remaining in 
the bank at the time of the Hot Springs 
Convention was the Yorkshire—this be- 
cause the officers of the National Asso- 
ciation had no opportunity of calling 
the Yorkshire’s attention to its appoint- 
ment before the opening of the annual 
convention. 

“Upon the matter coming to their at- 
tention, the managing officers of the 
Yorkshire immediately took steps to 
take up this agency, and _ this week 
notified the national office that the 
bank no longer represents that com- 
pany.” 
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No “Pennsy” License 
For Bank Or Its Clerks 


DONALDSON TAKES POSITION 


Issues Long Statement Showing He 
Has Made Up His Mind And 
Has Authority 


The Insurance Departmerat of Penn- 
sylvania has ruled that no application 
for license from a first-time applicant 
who is cashier or employe of a state or 
Federal bank will be considered. This 
is along lines of an opinion from the 
Deputy Attorney General of the state, 
made in March, 1920. Mr. Donaldson 
says that the Pennsylvania Department 
has always objected to licensing bank 
officials or employes. The latest ruling 
is new in that it is absolute in its re- 
fusal to license any such applicant. 

In a statement to the Advisory Boards 
of Pennsylvania Commissioner Donald- 
son says in part: 

“Insurance is encompassed by many 
statutory regulations and _ inhibitions. 
Not only must the individual agent or 
broker be licensed, and worthy of a li- 
cense, but the manner of selling insur- 
ance is safeguarded. Twisting, misrep- 
resenting, rebating, inducements not set 
forth in the policy for the placing of 
insurance, all are misdemeanors. The 
competitive methods of salesmen 
(agents and brokers) were and are sub- 
jected to statutory control because of 
the technicality of insurance coverage, 
and the inability of laymen (the in- 
sured) to fathom its depths. By stat- 
ute, an effort was made to discourage a 
salesman (agent or broker) from intrud- 
ing technicalities of the business upon 
the uninformed buyer of insurance so as 
to ‘get’ business. Outside of the word- 
ing of the statutes is ‘pressure’ in con- 
nection with accommodations sought to 
be obtained from banks, which may 
readily be brought and too often has 
been brought, by individuals in banks 
who seek to acquire for themselyes 
what is best expressed by the words 
‘easy commissions’ on fire, life or cas- 
ualty premiums, and with absolutely no 
thought of or regard for the obligation 
an insurance license comprehends under 
authority of the seal of the Common- 
wealth. 

“The insurance business has devel- 
oped to high intensity in recent years. 
Specializing in life, fire and casualty 
coverage is the natural trend and re- 
quirement. Insurance is not stagnantly 
technical. It is subject to changes over 
night, and no man or woman can well 
serve the public unless he or she de- 
votes time and study to the advance 
of the business and the needs of the 
public. In the scores of instances which 
this Department has from time to time 
investigated it is of record that a scant 
few bank officials or employees are 
equipped to sell insurance as it should 
be sold. Most of them are what is 
known as ‘indifferent part-timers’ and 
their errors and omissions are repaired 
by full-time agents and brokers or home 
offices, and the possible loss to their 
clients by reason of total ignorance of 
what underwriting means is relieved, as 
a rule, by the home office in a relenting 
mood. . 

Trying To Divorce Insurance From 

Other Business 

“This Department is not aiming 
specially at banks (state and Federal) 
in its limitations upon the heretofore 
stupid hit-and-miss administration of in- 
Surance licensure laws. It has sedu- 
lously aimed for three years to divorce 
the insurance business from every other 
business; and it intends most zealously 
to further the divorcement. The appli- 
cant who appears for first-time license 
is subjected to vigorous scrutiny and 
examination—no matter in what part of 
the State he is situated—if his appli- 
cation discloses that he is not reasona- 
bly prepared to enter the business and 
specially if he is intending to sell in- 
surance as a ‘part-timer.’ Insurance is 
no catch-penny business to be ‘tagged 
to’ another business. Though it is the 
basis of all credit and commerce it is 


distinct in its fleld. ‘The Indifferent 
Part-Timer’ was the topic of Bulletin 
Number 3 issued by this Department. 

“Bear in mind that the Department 
has no intention of interfering with any 
agency or brokerage business which has 
been well established in connection with 
a bank though the Department dislikes 
seeing an agency or brokerage house al- 
iled with a bank. The banking business 
can brook no side issues; and the in- 
surance business likewise. The Depart- 
ment at all times investigates ‘part- 
timers’ and has no hesitancy refusing 
renewal of license where it is patent 
that the public are being endangered by 
actual ignorance of alleged ‘part-timers’ 
or devious methods of procuring busi- 
ness by the same. 

Small Communities 


“Small communities offer a problem, 
in matter of licensure different from 
large communities. The statement has 
often been made that special consider- 
ation be given the applicant for license 
in the small town. This Department 
was possibly the first of any to chal- 
lenge this with a query: ‘Have you ever 
tried to solve the problem by co-oper- 
ating with your full-time agent in a 
nearby town?’ Pennsylvania is rapidly 
emerging—the outlying districts—from 
the wilderness days. Good roads, auto- 
mobiles, trolleys, telephones have 
brought remote centers into contact 
with towns or cities. Lack of co-oper- 
ation between home offices, the result 
of frenzied competition for premiums, 
has resulted in the attempt to license 
part-timers in banks or in other lines 
of business. The full-time agents have 
not, to date, been organized to enforce 
their disapproval of such methods; but 
the coming year will see a vast change. 
At the present time, through the Penn- 
sylvania Insurance Advisory Boards, a 


survey is being made of many counties * 


by the full-time agents to provide ser- 
vice for remote sections. 

“The Department’s ruling herein re- 
ferred to, caused inquiries from some 
home offices, but generally an outright 
endorsement. ‘We never really wanted 
to license bank officials or employees 
but competition for business brought it 
about.’ The full-time agent has repeat- 
edly complained to this Department of 
the loss of or diverting of business, sub- 
sequently mishandled, by the sometime 
indefinite but all-present ‘pressure’ 
method. As an instance; when an in- 
dividual was selling his realty, and set- 
tlement was being made at a Philadel- 
phia title and trust company, the title 
officer insisted upon the seller cancelling 
at short rate, and at material loss, five- 
year teria fire policies which had run 
but eight months. It meant loss to the 
seller and loss of renewals to the agent 
who had had the seller’s business for 
twenty-five years; and it meant a profit 
for some one undisclosed but inside the 
bank. It was rankly unfair because the 
title officer presumed the innocent in- 
sured to be ignorant of his rights. The 
fact that the seller was connected with 
this Insurance Department was un- 
known to the bank, and was not di- 
vulged. Refusal to cancel short-rate 
was on its merits and the bank’s con- 
clusion in a sullen manner, was: ‘Well, 
if the buyer will accept these policies, 
all right.’ The buyer accepted them ‘all 
right.’ 

“It is for the banker to attend to his 
business; and the insurance man to at- 
tend to his. Many bankers are firmly 
rigid in objecting to their officials or 
employees dabbling in insurance. So is 
this Department objecting. If the small- 
town bank cannot increase the salaries 
of cashiers to a living wage, the small- 
town bank may be inviting trouble. The 
bank cashier holding an insurance ll- 
cense receives, in the vast majority of 
cases, a return from commissions which 
is absurdly small. As we recall, the 
commissions ran from $15.00 to $50.00 
a year in the vast majority of instances 
which we investigated. The home of- 
fice or the special agent or the full- 
time agents had to care first or last for 
the details of underwriting. 

“This Department has always objected 
to licensing bank officials or employees. 
The ruling of May 1, 1922 is new in 
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that it is absolute in refusal to license 
any individual in a bank who is for 
the first-time applying for license. The 
Department has annually licensed a few 
individuals in banks in large centers; 
very few. Licenses issued in small lo- 
calities are many, resulting from special 
pleas of home offices. Investigation for 
three years of the foundation of special 
pleas discloses tnat home offices failed 
to try solve the situation by community 
effort. 

“It is not of record that this Depart- 
ment’s departure from perfunctory prac- 


‘tices of formér years, specially referring 


to licensure, has harmed the public, the 
home office, the producing field. To the 
contrary, all have benefited and the 
Commonwealth likewise. Basically, all 
Departments of this Commonwealth are 
administered or should be, impartially, 
constructively and as educational fac- 
tors; and not so as to be destructive or 
sensational. 

“We believe it is improper, incon- 
sistent, and against public policy to 
issue an insurance broker or agent li- 
cense to an official or an employee of a 
banking institution.” 





Rcbert William Swayne, 3rd, arrived 
at the home of R. W. Swayne and Mrs. 
Swayne one month ago. “Bob,” Sr., 
says everything is lovely now that Nor- 
man and Jeanne, ages six and two re- 
spectively, have a real live brother to 
play with. R. W. Swayne, II, is a mem- 
ber of the Greater New York agency 
of the Mutual Benefit and is having 
a good year. 

Edward Von Hasseln, of the loss de- 
partment of the Home, has returned 
from a three weeks’ vacation to his 
home at Anderson, S. C. 
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Joseph P. Nolan, an attorney in the 
office of the Liquidation Bureau of the 
New York Insurance Department, is 
dead. 
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Women Have First 
Of Annual Dinners 


T. B. DONALDSON A SPEAKER 


Pennsylvania Conimissioner Tells Hu- 
morous Stories; Pitcher, Ludlum, 
Hardy and Lown Talk 


Thomas B. Donaldson came over from 
Philadelphia on Monday evening and 
told 150 insurance women all about the 
humorous side of the life of an insur- 
ance commissioner. These included 
anecdotes in six different dialects. It 
was the first annual dinner of the fire 


insurance women of New York. The 
extremely efficient secretary to the 
United, States manager who can turn 


down a visitor with the sweetest of 
smiles; the stenographer who secretly 
reads Shelley and Swinburne and Poe; 
the cultured, charming widows who 
entered the insurance business because 
their husbands had made a success of 
it and who give a touch of distinction 
to William Street; the pretty girl who 
turns out. to be the personnel manager 
of a company, hiring all the stenog- 
raphers and clerks, and many others 
were all there. A nice looking, intelli- 
gent gathering which the average 
women’s club would be proud to enlist 
in membership. 
All Over by 9 O'clock 


The dinner started at six o'clock; 
and was all over by nine. Helen M. 
Garvin, of the North British & Mer- 
cantile’s loss: department, presided. 


Those at the speakers’ 
Deputy Commissioner Lown, in charge 
of the New York City office of the 
Insurance Department; President Pitch- 
er, of the Insurance Society, and C. A. 
Ludlum, vice-president of the Home. 

Toastmaster Garvin, after whose talks 
some of the masculine banquet presid- 
ing officers might well model as she 
is brief, witty, and pertinent, introduced 
the Pennsylvania commissioner in this 
wise: 

“We are honored tonight by the pres- 
ence of one of the most notable men 


table included 


in the insurance business, the Honor- 
able Thomas B. Donaldson, insurance 
commissioner of Pennsylvania. And, 


ladies, here’s about the only other in- 
teresting thing IT am going to tell you: 
he is unattached.” 

That started it off with a merry peal 
of laughter, which the commissioner 
reinforced by interjecting: “You mean 
that I am unmarried.” 

Helped Rid Pennsylvania of Insurance 
Crooks 

Mr. Donaldson told a number of his 
experiences while acting as an investi- 
gator for the Pennsylvania Department 
and explained how he had helped rid 
the community of various crooks pos- 
ing as insurance men. In the old days 
these crooks formed 


insurance com- 
panies without any capital. and wrote 
policies on target risks for anything 


from a quarter up. When a loss came 
they disappeared; or “stalled” the 
claimants until they became disgusted. 
His illustrations of the credulity of 
policy buyers included a story of a 
colored man who had bought a_ policy 
from a man up a telegraph pole. The 
transaction was consummated as the 
“client” passed the telegraph pole and 
engaged in a little conversation. He 
also told the chimpanzee story—a 
crooked outfit which covered the animal 
by cable for $50,000, and when it died 
‘from pneumonia refused to pay the 
claim, saying that the chimpanzee had 
only cost its owners a few dollars. 
President Pitcher, of the Insurance 
Society, also told some funny stories, 
and made the comment that in some 
offices the clock was watched so close 
ly that an accident man could place 
considerable insurance by covering 
clerks who rushed out at 5 o’clock in 
such a jostling speed that some of them 
got hurt. Talking seriously he pointed 
out the opportunities for women in ins 
surance offices and thought that there 
was nothing to stop a woman going 
ahead if she not only mastered her 


own position but learned about the 
duties of the one just in front of her. 

Cc. A. Ludlum, vice-president of the 
Home, discussed suffrege during his 
talk, taking the position that a selective 
suffrage would be better for the coun- 
try; i. e., the peonle who voted should 
have enough intelligence to understand 
the issues so that they would know 


how to vote. This applied to men as 
well as_to women. 
E. R. Hardy, assistant manager of 


the New York Fire Insurance Exchange, 
university lecturer, and secretary of 
the Insurance Society of New York, also 
had something to say about suffrage, 
but confessed that he had no influence 
with Mrs. Hardy in political matters 
as Mrs. Hardy’s mind was made up for 
her by their son, the thirteen year old 
boy prodigy of Columbia University. 

Deputy Lown paid a tribute to Mrs. 
Parrell, of the Department, saying she 
was one of the best posted women in 
the United States regarding insurance 
matters. 

There was some discussion at the 
dinner relative to women attending the 
dinners of the Insurance Society of New 
York. It is reported that there are 
three women members, but it is doubt- 
ful if women will go to these dinners, 
as there are hardly seats enourh now 
for the men who want to go, the last 
dinner at the Astor having been crowd- 
ed, although it was held in the big ball 
room. 
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NO ACTION ON SANKEY RULING 

Until the return to New York or 
Hawley T. Chester, of Platt, Fuller & 
Co., chairman of the American Institute 
of Marine Underwriters’ committee 
handling the model short form policy, 
nothing will probably be done on the 
Sankey decision, which in effect re- 
versed the ruling handed down last 
year by Justice McCardie. Mr. Chester 
is now in Europe and according to in- 
formation from Platt, Fuller & Co. he 
will not be back till about Christmas 
time. It is likely then that after con- 
ferences with the bankers who pro- 
posed the formation of a short form 
policy to replace the certificates, which 
were supposed to be under the ban as 
far as English courts were concerned, 
the policy already endorsed by the 
petri Institute will still be kept for 
the use of those who may desire such. 
The Sankey ruling, however, apparently 
reinstates the marine insurance certifi- 
cate into good graces within the British 
‘1m pire, 


50 YEARS WITH L. @& L. @& G. 

James H. Burnside, has been for fifty 
vears with the Liverpool & London & 
Globe. He started as an office boy; and 
is with the local department in New 
York City. 























Pride In Company Reputation 


HE officers of the Cleveland National believe they may take pride 
in the receipt of a letter from an office to which they had written 
discontinuing a business arrangement, reading in part as follows: 


“Let me take this opportunity to state that I have observed the 
management and progress of your institution for the past few years, 
and I feel the results achieved should be most highly gratifying to those, 
who truly have the best interest of the ‘Cleveland National’ at heart. 


“During the past few years your company has decidedly built for 
character. It is a quality very hard to define, and yet it is not invisible 
to those who observe it with more than superficial study. Apparently 
the affairs of the company have been administered with that practical 


good sense, careful sound judgment and thoroughness in small things 
that means so much and wins the approval of the better thought of 


the business. 


“You will understand from this that we have grown to hold your 
company in high regard and you will, therefore, realize that we more 


keenly regret its loss.” 


The Cleveland National 


Fire Insurance Company 
CLEVELAND, OHIO 


E. Kimball, President 
Guy E. Wells, Vice-President 





Wm. C. Doolittle, 
Asst. Sec’y-Treas. 


Archibald Kemp, Sec’y-Treas. and Managing Underwriter 


Ready for “Read 
Your Policy” Week 


STARTS HERE NOVEMBER 12 


Every Indication it Will Be Success- 
ful; President Gardner Enthusi- 
astic; Newspapers Receptive 


The “Read Your Policy” campaign of 
this state, to be carried out under the 
auspices of the New York State Associa- 
tion of Local Agents, starts November 
12 and there is every indication that it 
will be a success, as it has been O.K.’d 
by the Superintendent of Insurance, the 
National Board and by numerous insur- 
ance clubs and other organizations. One 
of the most interesting features will be 
a prize contest for school children based 
on questions which can only be an- 
swered by reading the policies. There 
will be local advertising by agents, 
meetings and other measures to attract 
public attention. The newspaper arti- 
cles are not to be confined to fire insur- 
ance but automobile, burglary and 


other lines will be handled. 
President Frank IL. Gardner, of the 
New York State Association, was in 


New York this week, as was Glenn H. 
Johnson, of Syracuse. Both were en- 
thusiastic about the movement. Mr. 
Gardner said: 

“Practically everyone has among his 
cherished possessions a policy of fire 
insurance covering his home or other 
property—that is, he believes it covers 
his property and suitably protects him, 
but unfortunately it does not always do 
so. This is true in certain instances, 
because he has not read his policy care- 
fully and complied with its provisions 
which are prescribed by law, and, in 
the case of stock companies, are formu- 
lated to safeguard the public to the ut- 
most degree. The document, like any 
other contract, however, calls upon the 
parties concerned to carry out stipu- 
lated obligations. The insuring com- 
pany agrees to pay a certain amount if 
the assured performs his part of the 
contract. 

“It frequently is discovered, when a 
loss occurs, that the property owner 
was not protected as he should have 
been and an unpleasant situation fol- 
lows. The stock fire insurance com- 
panies, which our members represent, 
are inclined to be lenient in settling 
honest losses and often pay the assured 
more than he is entitled to under the 
strict letter of the contract. However, 
the policyholder should not rely upon 
the possible soft-heartedness of a com- 
pany, but should be properly safeguard. 
ed in black and white. Then there can 
be no dissension. 

“The importance of our program 1s 
indicated by the fact that about $33,000,- 
000 of fire losses alone are settled every 
year in this state, and each of the 
thousands of claims that the sum repre- 
sents holds the possibility of ‘contro- 
versy. 

“This campaign should result in a bet- 
ter understanding on the part of all 
concerned and be of considerable bene- 
fit to the public.” 





McFADDEN PRESIDENT 
James McFadden has been elected 
president of the American Credit In- 
demnity, succeeding E. M. Treat, who 


has gone with the National Surety. 
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Oppose Automobile 
Storage Charges 


CONNECTICUT AGENTS PROTEST 








Donald North Elected President; 
Decide Not to Publish List 
of Members 





The only resolution adopted at the 
convention in Hartford last week of the 
Connecticut Association of Insurance 
Agents was this one: 

“Be it resolved, That 

“Whereas the imposition of a charge 
for the storage of automobiles in pri- 
vate buildings is looked upon by the 
members of the Connecticut Association 
of Insurance Agents as a relic of de- 
parted conditions, and, 

“Whereas, its further requirement in 
Connecticut is looked upon by this asso- 
ciation as an annoying and oftentimes 
embarrassing nuisance; therefore, be it 

“Resolved, That the Connecticut As- 
sociation is strongly opposed to its fur- 
ther use and the Insurance Exchange 
be requested to abrogate all rules re- 
quiring further use and added charge 
for such permits in Connecticut.” 

President Puffer’s Annual Address 

The annual address of President 
Charles H. Puffer reviewed the accom- 
plishments of the association and out- 
lined its future plans as these have ap- 
peared of obvious needs. The secre- 
tary’s report showed the organization 
to be in good condition. The need of 
greater financial resources led to an 
open and controversial discussion as to 
the advisability of increasing dues in 
accordance with recommendations made 
by the committee having the matter 
under consideration. The membership 
named includes 304 agencies of an eligi- 
ble list of a little over 500 in the state. 
This list automatically drops the names 
of agencies which fall behind in their 
dues. 

The question of publishing the names 
of agencies and the grade of dues paid 
into the treasury was dismissed as apt 
to lead to complications and_ ill-will. 
However, the names of the present 
members were read from the floor ana 
the list will be published in the next bul- 
letin issued by the association, Following 
the discussion on this subject, the asso- 
ciation voted unanimously to adopt the 
recommendation which increased the 
graded dues to a minimum amount of 
$10 and a maximum for any agency 
of $50. 

Multiple Agencies 

The question of multiple agencies at- 
tracted a lot of attention at the after- 
noon session and several talks were 
made on the subject. Some agents 
thought that progress was being made 
in reducing the number of representa- 
tives. Others thought not. Finally, W. 
H. Squires, a well known convention 
character and an agent at Meriden, told 
the convention that resolutions really 
availed nothing, but that the solution 
rested with individual agents. 

“If a company has too many agents, 













F. H. HAWLEY, Pres. 
J. W. CROOKS, Treas. 


frp 
On 


sd) 


ORGANIZED 1848 W. E. HAINES, Secy. 
Ohio’s Oldest and Strongest Company 


AN AGENTS COMPANY 


N. R. CHALFANT, Asst. Secy. 


Surplus $1,195,519.73 





KE. K. SCHULTZ & CO. 
PHILADELPHIA 


Pennsylvania, New Jersey, New York, Connecticut, 
Massachusettes and Rhode Island 


GENERAL AGENT 








why, resign your agency and then it 
will have at least one less,” he said. 
“That’s the remedy.” 

Bruns on Advertising 

Fred Bruns’ address at the afternoon 
session took up the subject of advertis- 
ing as a help to the agent. He did not 
mince words for fear he would hit some- 
one in the audience, but gave his views 
plainly and trusted to luck that any 
resentment would merely force clear 
thinking on the part of the agent. 

“The American people is not a think- 
ing people,” he said. “Ten years ago 
you could look through any of.our trade 
magazines and find no word of con- 
structive advertising. All they present- 
ed then was the name of the company, 
together with the all-important fact that 
so-and-so was the president, so-and-so 
the vice-president, and added a lot of 
impressive figures about capital and 
losses. 

“Today it is different. Look through 
these same papers and you will find 
that suggestion has replaced brag. To- 
day they are advertising the business 
by revealing its importance to the lay 
mind. And at the bottom of these ads 
you will often find the words, ‘See Your 
Agent.’ ” 

Mr. Bruns praised the good insurance 
papers, saying agents should not be 
without them. 

Banquet Well Attended 

Nearly sixty-five members were pres- 
ent at the noon luncheon, which was 
served in the club dining room. “Clem.” 
trigham, of Hartford, took occasion to 
welcome the agents of the state to Hart- 
ford during this period. At the banquet 
President James L. Case spoke on the 
accomplishments and aims of the Na- 
tional Association of Insurance Agents. 
He referred to the speech made by 
President Bartow, of the Queen, before 
the Insurance Society of New York, 
calling attention to the great number 
of organizations in the field, each of 
which is called upon to justify its exist- 
ence, 

The National Association has done 
much to bring about the present friend- 
ly relations among the agents them- 
selves, as well as between companies 
and agents. Forty-one states maintain 
organizations whicn look after the in- 
terests of the agents and the existence 
of these organizations has helped bring 
agreements between companies recog- 
nizing definite practices. They have 
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come to recognize the policy of confer- 
ence and agents are constantly asked to 
attend meetings. 

“The future purpose of the organiza- 
tion is to work for better agencies and 
more capable agents. When this object 
is accomplished we will be in a position 
to go to the companies with concrete 
propositions which will lead to better 
practices,” he concluded. 

The New Officers 

Donald G. North, of New Haven, was 
elected president of the association for 
the coming year, and President Puffer 
in giving him the gavel called attention 
to the fact that he i; the third member 
of his family to be honored by election 
to this position. Tracy B. Warren and 
Charles EK. Puffer were named as hon- 
orary vice-presidents, and Mrs. Frank S. 
Rice, secretary-treasurer. The county 
secretaries follow: John J. Fisher, Fair- 
field County; Rk. W. Squire, New Haven; 
R. W. Rice, Middlesex; Thomas McGin- 
ley, New London; E. B. Mallette, Jr., 
Torrington; L. Bissell, Rockville; L. H. 
Arnold, Willimantic; T. J. Faulkner, 
Hartford. 





Convention Notes 
The Aetna Life companies had a large 
display of advertising matter posted on 
bulletin boards at the back of the con- 
vention room. 





xeorge Emmons was. given three 
cheers for his perseverance of purpose 
in attending the meeting, although so 
badly crippled as to necessitate his be- 
ing carried into the room. 

F. Trollope, formerly manager of the 
National Union in Buenos Aires, and 
now manager of the Havana rating 
office, was a visitor to New York last 
week, 
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FEDERATION MEETS 





Resolution Passed to Change Annual 
Meeting to May Instead 
of October 





The question of changing the date 
of the annual meeting of the Insurance 
Federation of the State of New York 
from October to May was presented in 
a resolution by Chairman Bellinger of 
the executive committee of the organi- 
zation at its annual meeting held at 
55 John street late last week. The 
resolution also recommended that the 
constitution be so amended that this 
change could be made effective. 

The proceedings of the meeting were 
of a routine character, no special topics 
being brought forward for discussion. 
The usual reports of the officers and 
committees were presented and passed 
upon. Secretary Charles H. Willoughby 
of Albany said that the federation was 
in a prosperous condition and now had 
a total membership of 2,833 persons. 
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Lloyd’s Loss of Rent 
Landlord Protection 


DUFFIN & CO. ISSUE BINDERS 





Fire Not Included; Premium 75 Cents 
Per $100; $50,000 Limit 
Per Lease 





Considerable interest has been taken 
in a statement by Duffin & Co. that it 
has exclusive authority to issue binders 
in the United States and Canada for a 
policy of insurance issued by Lloyd’s, 
London, which protects landlords 
against loss of rents from any cause 
excepting fire, for which tenant or ten- 
ants may be legally liable. The Eastern 
Underwriter prints in this article a copy 
of the policy. There is also a blank 
schedule which must be completed and 
forwarded to Duflin & Co. if insurance 
is desired. 

The premium on the policy is 75 cents 
per $100, and the limit of insurance on 
any one lease is not to exceed $50,000. 
The policy may be written for a period 
of five years, providing the whole pre- 
mium for five years, without any 
deduction, is paid in advance. If the 
premium for this insurance is not re- 
ceived by Duffin & Co., Chicago, within 
ten days from date of issuance of the 
binder the same shall have no force or 
effect whatsoever; payment of premiunt 
by the assured to his broker does not 
constitute payment to Duffin & Co. 

Copy of the Form 

The form follows: 

Lloyd’s Policy 


WROUVGRS ccccnccieteldcse tcuamesauees ate 
GE cgitte Once Cele te neeear anne dees 
hereinafter called the Assured, ....... 
HRN sii csaonics Oe ewtee weeus Came tees 


Premium or Consideration to Us, who 
have hereunto subscribed our Names 
to Insure against loss as follows, viz.:— 

Loss of rent from any cause whatso- 
ever (excepting loss by fire) for which 
the tenant or tenants of assured are 
legally liable according to the insurea 
term of the written lease or leases as 
set forth in schedule hereto annexed. 

This policy is subject to the condition 
that the insurers are not liable in re- 
spect of any claim unless the assured 
shall give notice in writing by regis- 
tered mail addressed to Duffin & Com- 
pany, 1916 Harris Trust Building, Chi- 
cago, Illinois, within thirty days after 
the default in the payment of any rent 
according to the terms of the lease. 

In the event of a claim under this 
policy, the assured agrees to the prose- 
cution of all actions in his name and 
the enforcement of all remedies to the 
landlord by reason of the default and 
further agrees to take all steps to re- 
let the premises or otherwise reduce 
the loss, but at the direction and ex- 
pense of insurers or their appointed 
representatives. The assured further 
agrees that any payments made by un- 
derwriters before the final adjudication 
of tenant’s liability shall be a loan with- 
out interest and repayable only to the 
extent of any recovery of such defaulted 
rent. Diminution of the judgment by 
reason of the tenant’s counter claim 
against the landlord shall not be allow- 
able in determining the amount of re- 
payment and if tenant is not held legal- 
ly liable in any event, the amount paid 
shall be returned to the underwriters 
herein. 

The coverage on any lease hereunder 
may be cahcelled by the insurers or by 
Duffin & Company upon the repayment 
of unearned premiums and by giving 
five days notice in writing sent by reg- 
istered mail to the assured at his last 
known address, excepting as to losses 
of which notice has been received by 
Duffin & Company prior to notice of 
cancellation. 

Assured warrants that he has used 
due diligence and care in entering into 
said lease or leases and that they are 
bona fide. 


This policy is not assignable without 
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Fire, Marine, 
Automobile, Sprinkler Leak- 
age, Riot and Explosion In- 
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the consent of insurers in writing bear- 
ing the signature of Duffin & Company 
or their representative authorized in 
writing. 

during the period commencing with the 
Liaea Sateen wea Of ...vccccese SUG CnGing 
WHI ONOS. ccc cccccs CP cacicwaans , both 
days inclusive. 

Now Know Ye, that we the In- 
surers do hereby bind Ourselves, each 
for his own Part, and not One for An- 
other, our Heirs, Executors, and Ad- 
ministrators, to pay or make good to 
the Assured or to the Assured’s Execu- 
tors, Administrators, all such Loss as 
above stated, that the Assured may 
sustain during the said period within 
Seven Days after such Loss is proved, 
and that in proportion to the several 
Sums by each of Us subscribed against 
our respective Names. 

If the Assured shall make any claim 
knowing the same to be false or fraudu- 
lent, as regards amount or otherwise, 
this Policy shall become void and all 
claim thereunder shall be forfeited. 

In Witness whereof We, Underwriting 
Members of Lloyd’s have subscribed our 
Names and Sums of Money by Us In- 
sured. 

Dated in London, the .... day of ...... 

One Thousand Nine Hundred and.... 





40% COTTON CROP 

A well-known general agent who has 
just come back to the city from a trip 
through the cotton belt of the South 
says that, on account of the ravages 
of the boll weevil, there will be only 
a 40% crop of cotton this year. Never- 
theless the cotton planters are opti- 
mistic as to the ultimate cotton situa- 
tion and are of the opinion that large 
crops can be raised despite the boll 
weevil. 





SMITH, OF MAINE, RESIGNS 

Insurance Commissioner G. Waldon 
Smith of Maine has tendered his resig- 
nation to the Governor to become ef- 
fective November 1. Commissioner 
Smith has served for nearly five years 
and prior to his appointment was an 
active factor in Maine life and casualty 
underwriting. 


Watson Appointment 
Praised By Newspaper 


GOOD ELIZABETH 





EDITORIAL 





Intelligent Conception of Functions 
And Administration of New Jersey 
Rating Office 





Nvery once in a while a daily news- 
paper prints an editorial about fire in- 
surance which shows grasp and sym- 
pathy with the aims of the business. 
This time it is the Elizabeth “Journal,” 
which taking the appointment of Leou 
A. Watson, newly appointed rating ex- 
pert as a peg, hangs up this estimate 
of him and the situation: 

The fact that Leon A. Watson, of 
Linden, in this county, has been ele- 
vated to the position of head of the 
Schedule Rating Office of New Jersey 
is an item of news that has not re- 
ceived the attention it merited. In our 
opinion there is no office in connection 
with the fire insurance business in New 
Jersey that is of greater importance. 
There is no business in New Jersey 
that has a more vital relation to indi- 
vidual property-owners, commercial and 
industrial concerns and the general bus- 
iness enterprises of the state than thar 
of fire insurance. It is a cornerstone 
in the system of credit upon which the 
structure of business rests. 

“The Schedule Rating Office, of which 
Mr. Watson is made the head, is em- 
ployed by the insurers doing business 
in New Jersey to render the highly- 
important service of computing basic 
rates and determining the qualifying 
provisions that must be taken into con- 
sideration in fixing the individual prop- 
erty rate. 

“Rate-making for fire insurance pur- 
poses is one of the most complicated 
of modern business undertakings. The 
whole structure rests on the experi- 
ence of fire insurance underwriters dur- 
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ing long years in dealing with risks 
and with all the one hundred and one 
hazards that surround risks. An equit 
able basic rate must first be deter- 
mined, which is an involved undertak- 
ing. Then all the known conditions of 
hazard and safety must be taken in 
consideration in relation to the basic 
rate. Back against this structure of 
the basic rate and the qualifying condi- 
tions the individual property class and 
the individual property is measured and 
rated according to its merit. 

“It is readily recognized that the re- 
sponsibility for equitable rates of pre- 
mium rests in the Schedule Rating Office 
and in the office of the State Insurance 
Commissioner, who passes upon the 
rates it computes. There is need of 
expert knowledge and exact, unbiased 
judgment on the part of those who 
administer the rate-making service of 
this great state. And of primary conse- 
quence there must be conscience exer- 
cised—the service must be administered 
by men of strictest integrity in whom 
the insurers and the state and the 
people have confidence. Otherwise the 
great property interests of the state 
might readily be levied upon unfairly 
for the protection they require. 

“Those who are acquainted with the 
Union county man have been impressed 
by his understanding of technical fire 
engineering und of general underwrit- 
ing principles. Also, he is a man of 
rugged integrity.” 





MORE INSURANCE THAN WANTED 





Assured Forgets to Cancel Policies Be- 
fore Taking Out Another 
One 





A case somewhat out of the ordinary 
was related this week by the adjuster 
of a prominent fire company as follows: 

“The assured had previously taken 
out three separate policies, two for 
$2,000 each, and one for $1,000, making 
a $5,000 coverage-zin all. It was his 
intention to cancel these three policies 
and then take out a single one for 
$5,000. He did take out the $5,000 
policy, but forgot the very important 
matter of cancelling the other three. 

“When the matter came up for ad- 
justment the status of the case was 
simply that the assured had taken out 
insurance for $10,000; or had increased 
his policy by $5,000. He took out more 
insurance than he wanted. The three 
previous policies were full fledged con- 
tracts and the assured could not re- 
pudiate them and the other companies 
in which the three previous policies had 
been taken out would have demanded 
contribution under the circumstances.” 
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B. of L. Delegates Seek 
International Harmony 


WANT PERMANENT CONVENTION 





London Meeting Shows That Sentiment 
Stronger Than Desire for Individ- 
ual Legislative Action 


More progress toward uniformity of 
bills of lading was made at the first of 
the two European international confer- 
ences held to discuss the Rules for the 
Carriage of Goods by Sea. ‘The initial 
meeting took place October 9-11 in Lon- 
don. Charles S. Haight, appearing as 
chairman of the Bill of Lading Com- 
mittee of the International Chamber of 
Commerce, spoke strongly for interna- 
tional uniformity in bills of lading and 
asked whether such an agreement was 
possible through voluntary acceptance 
of the rules by parties interested or by 
an international convention. Legisla- 
tion in the individual companies would 
lead to a heterogencous mass of laws. 
Refusal to accept the amended Hagie 
Rules would, according to Mr. Haight, 
mean that his committee’s work would 
be entirely wasted and the chances for 
ultimate success seriously retarded. 

Sir Norman Hill assumed the task 
of explaining to the delegates changes 
made by the sub-committee in The 
Hague Rules, which were to be whipped 
into final shape before being presented 
to the Diplomatic Conference at Brus- 
sels on October 17. M. Louis Frank, 
Minister of the Colonies of the Belgian 
Government, then submitted the follow- 
ing resolutions: 

“This conference agrees in substance 
with the principles which constitute the 
basis of The Hague Rules and the Rules 
for the Carriage of Geods by Sea, and 
regards these rules as affording a solu- 
tion alike practical and fair of the prob- 
lem of clauses in bills of lading except- 
ing or limiting the liabilities of the 
shipowner. 

“This conference is of opinion that an 
International Convention is the most 
desirable means of reaching a solution 
of the problem, and of the serious con- 
flicts of law which it raises. 

“This conference expresses the wish 
that, through the Permanent Bureau, a 
special commission may be appointed, 
which shall, in co-operation with the 
bureau, prepare a draft of such conven- 
tion on these lines and on this footing, 
and that all necessary steps may be 
taken to ensure that the subject may 
be brought to the notice of the Diplo- 
matic Conference meeting in Brussels 
on October 17.” 

Sir Stephen Demetriardi, president of 
the British Federation of Traders’ Asso- 
ciations, who has constantly been op- 
posed to The Hague Rules, introduced 
his favorite argument that unless im- 
mediate action was registered by the in- 
ternational conference each nation 
should press for the passage of legisla- 
tion to govern the clauses of bills of 
lading. His resolution to this purpose 
was defeated but recorded in the min- 
utes of the proceedings. 

One report of importance, submitted 
by the sub-committee, dealt with the 
immunity of state-owned ships. Pre- 
sented by Sir Maurice Hill, it interests 
Americans in that it would probably 
govern Shipping Board vessels. The re- 
port follows: 

“1. Sovereign states, in regard to 
ships owned or operated by them, and 
cargo owned by them, and cargo and 
passengers carried on such ships, ought 
to accept all liabilities to the same ex- 
tent as a private owner. 

“2. Except in the case of the ships 
and cargoes mentioned in paragraph 3, 
such liabilities should be enforceable 
by the tribunals having jurisdiction 
over, and by the procedure applicable 
to, a privately owned ship or cargo or 
the owner thereof. 

“3. In the case of (a) ships of war; 
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Question of Immunity 
To State-Owned Ships 


OPINION OF H. M. CLEMINSON 





Manager of Chamber of Shipping 
Endorses Resolution That States 
Waive Legal Immunity 


As one of the most important deci- 
sions in the shipping conference in 
London, running from. October 9 to 11, 
was the resolution recommending that 
government owned vessels of whatever 
rationality be subjected to the same 
liabilities and legal responsibilities of 
private carriers, it has caused much 
comment in shipping and underwriting 
circles. H. M. Cleminson, general man- 
ager of the Chamber of Shipping in 
London gave his opinions of this phase 
of the meeting of the International 
Maritime Committee to a representative 
of “Lloyd’s List” which are herewith 
given in full: 

“The question of the immunity of 
state-owned ships from claims for dam- 
age they may cause through collision 
or any other factor is (he said) one 
which concerns not only directly the 
shipowner, but indirectly the commun- 
ity at large. For many years past 
shipping and commerce have been 
handicapped by the claims of Sovereign 
States that they could not be brought 
into the ordinary courts to decide the 
question of responsibility for ships and 
cargoes damaged by collision.  Col- 
lisions between men-of-war and other 
state-owned ships and privately owned 
merchant vessels have constantly taken 
place. The officers of the Government 
ships have been at fault, but the Gov- 
ernment owning the ships under their 
command have refused to allow the 
case to be settled by the courts. This 
has been a long-standing grievance of 
commercial men. 

An Intensified Grievance 

“Since August, 1914, this grievance 
has become intensely magnified. Sov- 
ereign States have stepped down from 
their high places into the arena of com- 
merce; they have claimed the advan- 
tages of merchants with the one hand, 


(b) other vessels owned or operated by 
the sovereign State and employed only 
in Governmental or other work: (c) 
State-owned cargo carried only for the 
purpose of Governmental non-commer- 
cial work on ships owned or operated 
by the sovereign state, such liabilities 
should be enforceable by the tribunals, 
but only of the state by which the ship 
is owned or operated, and should be en- 
forceable by action in personam against 
such state, and, in addition, by any 
other form of procedure permitted by 
the law of such state.” : 
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but with the other hand they have re- 
pudiated the merchants’ obligations. At 
the Conference, which was attended by 
representatives of merchants and ship- 
owners of all the maritime States, many 
able speeches were made by distinguish- 
ed lawyers from all over the world, and 
the Conference came to the conclusion 
that States owning merchant ships 
should subject themselves and_ their 
ships to the same liabilities and legal 
processes as those to which privately 
owned ships and their owners are sub- 
ject. 

“As regards warships and _ vessels 
which can be fairly classed with them, 
the Conference thought that while there 
might be something to be said for pre- 
serving them from arrest and proceed- 
ings in foreign courts, yet there was 
no reason why disputes should not be 
settled in the ordinary courts of the 
country owning the ships, the Govern- 
ment taking full legal responsibility. 


“Ags illustrating what the effects of 
State immunity might be, when the 
Seine ran down the Egypt recently 


many lives as well as ship and cargo 
were lost. As the Seine is a privately 
owned vessel, she can be arrested and 
proceedings taken against her on be- 
half of those who died and the owners 
of the ship’s cargo. The Courts can 
settle the question of liability and order 
the enforced payment of appropriate 
damages if she is found to blame. If 
she had been a State-owned merchant 
ship, this would have been impossible. 
The sufferers would have had to go hat 
in hand to the Government and ask 
them to consider ex gratia an allow- 
ance. 

“A number of cases arise every year 
when this sort of thing takes place. 
The representatives of those who lose 
their lives, goods, or ships, feel that 
they are not getting justice, because 
the Government owning the ship has 
sheltered itself behind the antiquated 
screen of immunity of the Sovereign 
or State. It seems to be time that the 
Governments should go a long way 
towards giving up this medieval claim 
to complete immunity; especially where 
they are entering the arena of com- 
merce. At any rate, this view is ac- 
cepted on all hands by the eminent 
jurists and others who attended the 
Conference. 


” 
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Auto Conferences 
Are Finally Merged 


NEW ENGLAND 


Reduction of Expenses and Elimination 
of Minor Differences the Reasons; 
New Officers 


IN EASTERN 





The formal burial of the New England 
Automobile Underwriters’ Conference 
as a distinct entity was observed 
Wednesday of last week. It was that 
day absorbed by the Eastern Confer- 
ence, as long since planned, and here- 
after the two districts will be governed 
by the same rules and regulations from 
the head office in New York. For the 
present special rules applicable in the 
New England territory and not in force 
in this territory will be continued until 
all plans for, the union have been per- 
fected in detail. The separate sets of 
officers and executive committees have 
been abolished, the combined official 
personnel numbering both New Eng- 
landers and members of the Eastern 
Conference. 

W. H. Koop, Great American, is the 
new president. With him as officers 
are Guy E. Beardsley, Aetna, vice-presi- 
dent; and C. E. Case, North British & 
Mercantile, treasurer. The Executive 
Committee is composed of the follow- 
ing: CC. M. Martindale, Home; T. A. 
Kruse, Appleton & Cox; Paul Haid, 
Continental; W. M. Ballard, Commercial 
Union; C. R. Pitcher, Royal; Edmuna 
Ely, Aetna; George F. Kern, Phoenix 
Assurance; P. L. Louis, Queen; C. S. 
Timberlake, Hartford Fire; W. A. 
Hebert, Springfield Fire & Marine; R. 
H. Goodwin, Fireman’s Fund, and J. V. 
Fothergill, London & Lancashire. 

Negotiations leading to the amalga- 
mation were instituted upon the 
grounds that underwriting conditions 
in the two territories were so near 
identical that expenses used for the 
maintenancé of two organizations were 
largely unnecessary. Moreover, where 
some difference in rates or rules pre- 
vailed in sections along the borders of 
the districts it was hard to convince 
assureds that territorial boundaries had 
anything to do with underwriting ex- 
periences, 

The one important subject not 
thrashed out to a conclusion at the 
meeting was the question of the status 
of underwriters agencies. These permit 
of double representation and thus are 
obnoxious to many company members. 
Because of a wide difference of opinion 
expressed at the meeting the question 
was left open until a later date. 





SVENSKA LLOYD TO QUIT 


The Svenska Lloyd, one of the largest 
Swedish marine insurance companies, 
is to liquidate. This decision was reach- 
ed at a meeting of the board of direc- 
tors late last month. Heavy losses have 
carried away two-thirds of the capital 
of 2,000,000 kronen, so that the best 
course to follow, it is thought, is to 
wind up the business, 
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German Marine Insurance in 1921 


The annual statements of some im- 
portant German marine insurance com- 
panies have just been published for the 
year 1921, says “The Marine Under- 
writer” of Berlin. Business results of 
leading Hamburg firms are still expect- 
ed, but nevertheless it is already possi- 
ble to form a general idea as to the 
course of business during the last 
twelve months reported on. It looks on 
the whole as if it had not been unfair. 
Some of the companies have paid high 
dividends, or they are at least in a posi- 
tion to carry forward a profit A closer 
inspection, however, shows that indus- 
trial profits frequently amount to a 
small per mille rate only. Evidently the 
favorable results are essentially due to 
income derived from the high amounts 
circulating and from profitable invest- 
ments. In some cases it may be doubt- 
ful, whether reserves have been pro- 
vided for in a sufficient manner, and 
particularly whether probable losses by 
exchange have been taken into account. 


As far as the business itself is con- 
cerned, it must be said that the profits 
have essentially been derived from Ger- 
man inland business which presented a 
rich field of activity, whilst hull busi- 
ness and international marine business 
has been far from profitable, in Ger- 
many as elsewhere. On account of the 
progressive depreciation of the mark, 
the depression of trade noticeable in 
other countries was not experienced in 
Germany. On the contrary, commerce 
and industry were working at full pres- 
sure in order to satisfy the demands 
of Germany and her continental neigh- 
bors. The number and extension of 
risks therefore continued to increase. 
Unfortunately on account of the keen 
competition continuing owing to the 
over-production of new companies pro- 
moted, underwriters were unable on the 
whole in maintaining satisfactory rates, 
which proved sufficient only when busi- 
ness met with few serious reverses. 

Theft risks are still very considera- 
ble and for inland business they are 
frequently included without an addi- 
tional premium; but it must not be 
overlooked, on the other hand, that at 
least in many instances when goods are 
sent by railway or parcel post, claims 
against the carrier are possible for the 
underwriter after settlement of claims 
with the assured. In this respect Ger- 
man jurisdiction has of late been far 
more favorable for the underwriter, e. g. 
the decision o'’ the Reichsgericht, ac- 
cording to which the Railway Adminis- 
tration is not entitled to interpret the 
conception of valuables one-sidedly in 
a sense that it is meant to comprise all 
goods of a value of Mk. 150—-or more 
per kg. It was further decided that the 
limitation of liability of forwarding 
agents to Mk. 1.20 per kg (that is to 
say to quite an insignificant amount) is 
declared null and void as being con- 
trary to public morals, if it is a ques- 
tion of the fault of the forwarding agent 
or of his employee. 


Political Situation Quieter 


The political and economic situation 
in Germany was much quieter than in 
previous years, so that the writing of 
strike, riot and civil commotion hazards 
showed on the whole no bad results. 


Insurance of valuables proved a good 
source of income to underwriters. In 
this line it is always a matter of enor- 
mous values, the preservation of which 
the assured are generally more inter- 
ested in than in the payment of the sum 
insured, so that they see themselves to 
arrange for a strict observation of all 
precautionary measures for transporta- 
tion. The insurance of valuables in 
1921, attained a stage never before ex- 
perienced, which fact is, after all, partly 
due to Germany’s obligation of pay- 
ment under the Treaty of Versailles and 
the transport of go!d and values in con- 
nection therewith. 

Marine business was livelier than in 
previous years owing to the resuscita- 
tion of German shipping and to the 
brisk German export trade which was 
at its highest towards the close of the 


year. Owing to the lack of sufficient 
consideration as regards the extent of 
theft risks and particularly oversea port 
conditions which were partly very un- 
satisfactory, the rates agreed upon were 
entirely inadequate in view of the ex- 
tensive cover granted, especially in 
cargo insurance. This is accentuated 
by the business in ports being burdened 
with very high deductions for brokerage 
commission, ete. Further, the office 
work connected with the business had 
an important influence upon the _ in- 
crease of costs, owing to increasing 
staff salaries. German underwriters 
have lately found a partial compensa- 
tion for such increased expenses by 
charging an extra 20% for increased 
costs and a commission of 5% for in- 
surances in foreign currencies. (U. S. 
$, £ Sterling and Dutch fl., 2%). These 
additional charges came into force on 
the 1st July last upon all the cargo 
insurances. 


International Conference Sought 


The unfavorable influence of the rate 
of exchange has also had a strong re- 
action upon marine business. With the 
object of meeting a national require- 
ment, German underwriters were ob- 
liged to gradually consent to effecting 
insurances in foreign high value cur- 
rencies, in order to provide German 
importers with a sufficient guarantee 
that they may have the means of recov- 
ering equivalent goods with the sum 
insured in the event of loss. It is well 
known that exchange fluctuations on 
account of their incalculability, even 
when reinsurance is taken out in orig- 
inal currency. have the effect of entirely 
eliminating the result expected after a 
technical calculation Business result- 
ing in a loss may, as it were, turn out 
profitable, and vice versa. It would lead 
us too far to demonstrate by examples 
what a catastrophal influence exchange 
fluctuations may have even upon sound 
business. This is a point which affects 
all countries and which they are all in- 
terested in, both those with high value 
currencies as well as countries with dis- 
eased currencies. Problems of this na- 
ture should be thoroughly studied by an 
international conference and a satisfac- 
tory solution should be sought with the 
aid of co-operation on the part of all 
underwriters concerned. 


(To Be Concluded) 


RAWLINGS HEADS CONFERENCE 


Western Auto Men Hold Annual Meet- 
ing; Attempt to Defeat Mandatory 
Restricted Clause Beaten 


Eighty-one companies were represent- 
ed at the annual meeting of the West- 
ern Automobile Underwriters Confer- 
ence held last Thursday in Chicago. In 
his president’s address R. E. Ives. of 
the Aetna, defended the restricted theft 
clause, which he says has brought about 
an improvement in the theft situation. 
An attempt to overthrow the mandatory 
feature of the theft clause was made 
and defeated when a resolution intro- 
duced by J. D. Vail of the Hartford was 
voted down by the close decision of 43 
to 38. The incoming executive com- 
mittee will treat the question further. 
but meanwhile the present rates and 
rules will be continued in force. 

Following are the officers elected: 
Ralph Rawlings. Boston. president; W. 
A. Chapman, Fireman’s Fund, vice-pres- 
ident; J. F. Stafford, Sun, treasurer. 
The members of the executive commit- 
tee include: E. W. Law, Royal: R. E. 
Ives. Aetna; J. D. Vail, Hartford: W. 
P. Robertson, Alliance; J. R. Wilbur. 
Continental; F. A. Rye, Commercial 
Tnion: C. E. Sheldon, American of 
Newark; F. M. Gund, United States 
Fire; George Tramel, Aetna Life. 

Mr. Rawlings has a large acquaint- 
ance among Western executives and 
field men and his election as head of 
the Conference is heralded with distinct 
approval, 


Urge Retention Of 
River Plate Clause 


VIEWS OF ARGENTINE AGENTS 


Marine Underwriters Here Asked Not 
to Yield to Banks’ Pressure to 
Assume Bad Shore Hazards 





Marine underwriters in New York 
last week received copies of letters 
written from Buenos Aires marine 
agents to the headquarters of the Board 
of Underwriters in which the writers 
urged that the companies not yield to 
the pressure for elimination of the 
River Plate clause from marine _ poll- 
cies. In the opinion of the writers local 
fire companies in Argentina have facill- 
ties to protect twice the amount of 
merchandise that can be stored in vari- 
ous warehouses at River Plate ports. 

For a long while foreign traders and 
in particular, banks with main on. 
branch offices at Buenos Aires, have 
complained at the termination of marine 
insurance with the landing of ship- 
ments at Customs Houses or with the 
passing of ten days following the ar- 
rival of the vessel in port. The reasons 
for adoption of the River Plate clause 
are well known. Briefly, the history of 
fire losses in that area has been so re- 
plete with disastrous conflagrations 
that marine underwriters were long ago 
compelled to lift from their shoulders 
the fire hazard which begins after the 
chance for marine perils has passed and 
the goods are on shore. 

Were shippers unable elsewhere to 
obtain insurance of their merchandise 
while in warehouse or customs houses 
the justice of the action of marine un- 
derwriters might be questioned. As 
conditions are, however, more than 
enough local offices exist there to un- 
derwrite the fire risks and they are 
eager for business. Their inspectors 
can visit warehouses or learn easily the 
location of merchandise for purposes 
of proper rating. This same opportun- 
ity is denied the marine underwriter 
who must quote his rate and conditions 
before the risk is assured and before 
anyone can know in which warehouse 
goods will be placed. Warehouses dif- 
fer greatly in construction and com- 
bustibility. Some are veritable fire 
traps, while others are regarded as 
fairly safe for the storage of goods. 

The pressure brought by banking in- 
terests upon marine underwriters has 
not been severe. Consequently none 
of the American companies has yielded 
and in praise of them it may be said 
they are maintaining their agreement 
with a perfectly solid front. From the 
standpoint of underwriting it would be 
idiotic for marine companies to grant 
fire protection in these warehouses; and 
no amount of outside pressure should 
be sufficient to override the sensible 
judgment that has so far prevailed. 

In addition to Buenos Aires, the ports 
of Rosario and Bahia Blanca and Cata- 
linas come under the ruling of the River 
Plate clause. At the last named port 
the danger from fire in certain ware- 
houses is regarded so acute that the 
rates per annum run from 24%% to 6%. 
The banks complain on the ground that 
following the expiration of marine in- 
surance on shipments to one of the four 
ports they, the banks, may be _ unin- 
sured for two or three days at their 
own risks while awaiting the presenta- 
tion of papers by the consignee. There- 
fore insurance obtained on such Car- 
goes is charged to the bank and un- 
recoverable from the drawee. Some of 
the banks which have agitated for the 
deletion of the River Plate clause have 
their main offices in this city and other 
Atlantic ports, 


NEW ENGLISH THEFT CLAUSE 





Full Value Permitted But in Case of 
Loss Smallest Value to Be Used 
as Basis for Payments 


After removal of the 75% theft and 
pilferage clause in England another has 
been prepared allowing underwriters 
to insure for the full value of shipments 
but still containing certain safeguards 
of the insurers’ interests by stating that 
in case of loss the liability is not to ex- 
ceed the shipping or insured value 
“whichever is the smaller.” The rea- 
son for the insertion of this stipulation 
lies in the fact that on several occasions 
when the insured value was less than 


the shipping value, the latter govern- 
ing loss payments under the old form, 
assureds made claims to more than they 
had insured for. Thus there is some 
recompense for the disuse of the re- 
stricted value clause but nothing com- 
parable to the loss sustained by its 
elimination. 

Following is the new theft agreement: 

(a) It is hereby agreed that this poll- 
cy covers the risk of theft and/or pil- 
ferage irrespective of percentage but 
underwriters’ liability in respect of any 
goods so lost not to exceed their ship- 
ping or insured value whichever is the 
smaller. No liability for loss to attach 
hereto unless notice of survey has been 
given to underwriters agents within ten 
days of the expiration of risk under 
the policy. 

(b) It is hereby agreed that this poli- 
cy covers the risk of non-delivery for 
which the liability of the shipowner or 
other carrier is limited, reduced or 
negatived by the contract of carriage 
by reason of the value of the goods, 
but underwriters’ liability in respect of 
any goods so lost not to exceed their 
shipping or insured value which ever 
is the smaller. 

(c) “Shipping Value,” as used above, 
means the prime cost of the goods to 
the assured by whom, or on whose be- 
half, the insurance is effected, plus the 
expenses of, and incidental to, shipping 
and the charges of insurance. Under- 
writers to be entitled to any amount 
recovered from the carriers or others 
in respect of such losses (less cost of 
recovery, if any) up to the amount paid 
by them in respect of the loss.” 





NEW NORWEGIAN COMPANY 

Undaunted by the collapse of the 
Norske Lloyd. the failure of which has 
been attributed by many Norwegians to 
excess losses on foreign risks, a new 
company is about to be launched in 
Norway according to authentic reports. 
It will have the name of Nye Norske 
Forsikringsselskap, with a share capita 
of 1,500,000 kronen and a guarantee 
capital of 3,500,000 kronen. One of the 
principal backers of the proposed com- 
pany is Gunnar Knudsen, shipowner 
and formerly prime minister, and closely 
connected with the old Norske Lloyd. 
Now is the right time for the organiza- 
tion of another marine and fire company 
in the estimate of Mr. Knudsen who 
claims that even during the worst un- 
derwriting years Norwegian business 
has consistently proved profitable. The 
new company presumably, therefore, 
will not venture into the United States 
or other foreign fields. 





LLOYD’S LIST ON FILE 

For the information of marine under- 
writers who may be desirous of reading 
full reports of the London and Brussels 
conferences on The Hague Rules and 
Rules for the Carriage of Goods by Sea 
the Insurance Society of New York 
keeps a full file of “Lloyd’s List” at the 
insurance library on the eighth floor at 
84 William street. This library is open 
to all insurance men and marine under- 
writers are invited to make use of the 
periodicals and publications on the 
shelves, 
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Employers Indemnity 
Names Baird & Co., Inc. 


NOW UNDERWRITING MANAGERS 
Kansas City Company Formed in 
1914; Has Surplus in Excess 
of $1,000,000 


The Employers Indemnity Corpora- 
tion, of Kansas City, appointed 
Baird & Co., Inc., us underwriting man- 
agers east of the Mississippi River with 


has 


the exception of Louisiana, Michigan 
and Illinois. 
The appointment took effect on No- 


vember 1. The present office of the 
Employers Indemnity Corporation at 35 
Nassau street will be moved to the 
office of Baird & Co, Inc., 50 Pine street, 
New York, where the conduct of the 
business will be carried on the same 
plan as heretofore and the new man- 
agers will extend every assistance to 
prokers and protect them with full com- 
mission. 

What Employers Indemnity Wrote 

In a statement this week the follow- 
ing facts were given: 

“The Employers Indemnity | writes 
automatic reinsurance treaties for cas- 
ualty companies covering compensation, 
catastrophe, personal accident risks and 
all branches of excess liability risks. 

“The Employers also handles a sub- 
stantial volume of reinsurance for life 
insurance companies covering the pre- 
mium waiver clause and the additional 
accidental death benefits now granted 
by many life insurance companles, 

“~The Employers Indemnity Corp. of- 
fers a special excess insurance service 
for brokers which enables the broker 
to retain the accounts of large clients 
whose experience prompts them to 
adopt ‘self-insurance’ in connection with 
their liability to employees and others. 

“In all of the above, the Employers 
has had long experience and they are 
thoroughly equipped to handle every 
phase of the business of this nature. 

“The corporation was formed in 1914 
and their last statement shows a sur- 
plus to policyholders in excess of 
$1,000,000.” 





HARE & CHASE ON THE FORD 


Philadelphia Agency Says 1,250,000 
Fords Will be Manufactured 
' During 1922 


Hare & Chase, general agents of the 
Royal Indemnity in Philadelphia, have 
issued a special circular on Ford: auto- 
mobile insurance rates corrected to 
October 1, 1922. This circular says that 
over 9,000,000 automobiles will be regis- 


tered in 1922. The Ford Motor Com- 
pany reports that about 45% of the 
total or over 4,000,000 are Ford cars, 


and that over ¢,250,000 Ford Model '1 
cars have been manufactured since 1909 
to date. About 1,250,000 Ford cars have 
been manufactured during 1922. 

“It is difficult to estimate what pro- 
portion of Ford cars are insured,” says 
“Hare & Chase. “However, the number 
fully insured must be comparatively 
small. Here is a large field for insur- 
ance development.” 


HOPPE’S ANNIVERSARY 

T. B. A. Hoppe, of Hoppe & Thomson, 
New York representatives of the Con- 
tinental Casualty, celebrates the seven 
teenth anniversary of his association 
with the company this month. In honor 
of the event the Broadway office has 
been working hard, under the direction 
of Mr. Thomson, to place an unusual 
amount of business during this period. 
Every policy issuéd was accepted as a 
personal tribute to Mr. Hoppe. 


Casualty and Surety 
Committees Report 


COMPANIES 





HAVE FINDINGS 








Results of Conferences Referred to 
Home Offices on Wednesday for 
Approval 
The conferences which began last 
week and continued for several days 
between representatives of casualty 


and surety companies operating in 
New York State in an attempt to solve 
once and for all the problems of ac- 
quisition costs in all casualty and sur- 
ety lines finally referred the detail 
work to two committees. Several ru- 
mors as to the final result have been 
circulated but are without foundation 
as the early conferences took no final 
action. The questions were in the hands 
of committees during the first part of 
this week and their findings were re- 
ported to the companies on Wednesday 
with no certainty that they would be 
approved. 

Quick action was asked and expected 
SO as to get final views and reach an 
agreement without giving the insurance 
department any further reason for tak: 
ing matters under government control. 
It is admitted that many of the most 
powerful companies must make sweep- 
ing concessions from their present poli- 
cies in order to bring all under one 
accepted rule, but that such sacrifices 
will be made is accepted as certain. If 
these changes of policy are not made 
voluntarily the result will be the same 
by direct compulsion of law under Su- 
perintendent Stoddard’s control. 

Two committees, one considering the 
local situation, the other the National 
problem, were appointed so as to facil- 
tate matters and keep local and Na- 
tienal issues entirely separated. The 
meetings were held at the offices of 
the National Bureau of Casualty & Sur- 
ety Underwriters on West 42nd street, 
New York. Jesse §. Phillips, manager 
of the bureau, aided the progress toward 
unity through his knowledge of the 
requirements of the government as well 
as those of the companies. 

STUDYING CASUALTY RECORD 

Joint General Manager H. Gayford 
and William Edward Trenam, superin- 
tendent of the accident department of 
the Northern Assurance, of London. are 
in New York studying the records or 
the casualty and surety business in the 
United States to determine whether or 
not to launch a casualty and surety 
running mate for the Northern. Recom- 
mendations bearing on this matter will 
be made before the board of directors 
upon the completion of this survey. 








DINNER STARTS CAMPAIGN 

The active producers of the New York 
offices of the All-American Brokers, 
Inc., were entertained at dinner Wed- 
nesday evening by General Manager 
Cortright. Plans were laid to make 
November the biggest month in the his- 
tory of the organization. 
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Directors Named For 
The Independence 


MANY PROMINENT FINANCIERS 








Include G, R. Packard, of Well-Known 
General Agency; and W. H. 
Kingsley, Penn Mutual 





Philadelphia’s 
surety company 


new casualty and 
the Independence In- 
demnity—has started business in tem- 
porary quarters in the old Stock Ex- 
change Building, Walnut street. Many 
interesting stories are afloat in Phila- 
delphia as to the speed in which the 
capital was raised, one of the principal 
backers of the company being Stokes, 
Packard, Haughton & Smith, Philadel- 
phia general agents. The company has 
$1,000,000 capital and $2,000,000 surplus. 

The board of directors of the Inde- 
pendence Indemnity are all men promi- 
nent in Philadelphia’s financial and in- 
dustrial affairs. Strong financial inter- 
ests of New York, Cleveland and Chi- 
cago are also represented on the board. 

Directors who were named this week 
are Harvey Gibson, president of the 
New York Trust Company; C. 8S. New- 
hall, vice-president of the Pennsylvania 
Company for Insurance on Lives and 
Granting Annuities; W. H. Hutt, deputy 
governor of the Federal Reserve Bank 
of Philadelphia; Mansfield Hobbs, of 
New York; George R. Packard, of 
Stokes, Packard, Haughton & Smith, of 
Philadelphia; Warren Bicknell, director 
of the Union Trust Company of Cleve- 
land; KE. W. Davis, president of Davis, 
Farley Company of Cleveland; W. H. 
Kingsley, vice-president of the Penn Mu- 
tual Life of Philadelphia; F. B. Hitch- 
cock, banker of Chicago, and George W. 
Childs, of Childs & Company, bankers 
of Chicago. 





INSURES ALL EMPLOYES 

Notices have been posted on each 
floor of the National Surety’s home 
office building announcing that insur- 
ance has been arranged through the 
Metropolitan Life to cover all employes 
who have been with the company more 
than six months. The amounts range 
from $500 to $2,500 and are furnished 
without cost to the employes in addition 
to the protection furnished under the 
compensation law. 
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Ex-Agent St. John 
Gets Testimonial 


NOVEMBER 





SET FOR EFFORT 


Mee Plans Big Month; Incidentally 
Discovers Meaning of New 
President’s Initials 

With a Furd car as a special prize 
for the largest individual producer in 
the National Surety during November, 
the testimonial month in honor of Pres- 
ident EK. A. (ex-agent) St. John, started 
with a bang and bids fair to be the 
greatest in the history of the company. 
Reports from the first three days indi- 
cate that if volume of business can 
express popularity Mr. St. John is thor- 
oughly qualified to head the company 
by popular vote as well as by executive 
ability. 

An attractive circular has been issued 
from the office of Vice-President Mee, 
containing the rules which govern the 
submission of risks which will be con- 
sidered as qualifying an agent to com- 
pete for the various prizes offered. The 


front page bears a large picture of 
President St. John, underneath whien 
is his new name “Ex-Agent.” Inside 


is a strong letter on loyalty urging that 
every effort be put forth to make No- 
vember the greatest month in the com- 
pany’s history. The back page con- 
tains a list of the sources from which 
bond business may come. This is very 
instructive. : 

The interior of the home office build- 
ing at 4 Albany street, New York, is 
almost lined with white strips printed 
in red announcing the fact that No 
vember is the big month. The company 
staff is enthusiastic and working hard 
to keep up with the rush which has 
already commenced in proof of the loy- 
alty of the field forces and of the popu- 
larity of the Ex-Agent. 





Homer E. Cooper, recently of Pitts- 
burgh, becomes’ superintendent of the 
Maryland Casualty Company Training 
School, which will soon be established 
under the direction of Joseph R. Wilson, 
manager of the development division. 
Mr. Cooper is a native of West Virginia. 
In 1896 he began teaching rural school, 
became village principal, and then super- 
intendent of schools at Pont Pleasant, 
W. Va., and at Bluefield, W. Va. From 
West Virginia Mr. Cooper went to North 
Carolina and taught in the summer 
schools of the state colleges at’ Green- 
ville and at Greensboro. During the 
next four years Mr. Cooper was head of 
the extramural instruction department 
and assistant professor of educational 
administration at the University of 
Pittsburgh, where he had marked suc- 
cess in increasing the number of stu- 
dents doing work for credit. Mr. Cooper 
is a graduate of the State Normal 


School, Glenville, W. Va., has the degree 
of Bachelor of Arts from West Virginia 
University, and the degree of Master of 
Arts from Columbia University. 
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New Book on Disability Salesmanship 

A new book for health and acciaent 
salesmen and executives has been writ- 
ten by J. B. Sackett, president of the 
Union Insurance Co., of Wichita, Kan. 
It is called the “ABC of Disability Insur- 
ance and Engineering the Sale.” 

s* ¢ ¢ 


Walters 
During a special performance of the 
“Passing Show” before the delegates to 
the National Surety Agency Convention 
a peppy individual appeared on the 
stage with an identification card marked 
“T N.T.” attached to his person. In 
reply to a question as to his identity he 
disclosed the fact that he was Vice- 

President John L. Mee. 

* * a” 


Mutuals Not Legal for Schools 

The October number of the Fidelity 
& Casualty’s “Service Bulletin” carries 
a brief letter signed by the State Super- 
intendent of the Department of Public 
Instruction of Michigan, Thomas E. 
Johnston. The letter, addressed to 
Thomas B. Cook, Harrisville, Michigan, 
follows: 

“School boards cannot legally insure 
buildings and contents in Mutual Fire 
Insurance Companies.” 

* 7 * 


Building Officially Opened 

The new home office building of the 
National Surety Company at 4 Albany 
street, New York, was officially opened 
with a dance given to employes by 
the company. The building’s audi- 
torium was prettily decorated, the mu- 
sic was good and the large number who 
attended had a most enjoyabe evening. 
Most of the officers of the company 
were present. 

* 6 
Fidelity & Deposit Wins! 

The Fidelity & Deposit placed a bond 
of $200,000 on Joseph W. Stewart when 
he qualified for the position of post- 
master of Richmond, Va., after being 
appointed to that important position 
last week. 

* * ¢@ 
Recovers From Accident 

James M. Young, special agent for 
Virginia, West Virginia and North Caro- 
lina for the Georgia Home, was injured 
recently in an automobile accident, but 
has recovered sufficiently to enable him 
to resume work. 

* * * 


Nuber Promoted 
John F. Nuber, assistant superinten- 
dent of the city department of the 
Royal Indemnity, has been promoted to 
the post of superintendent of his de- 
partment following the assignment of 
Vice-President Vanderbilt to general 
executive duties. Mr. Nuber has been 
associated with the company for a num- 
ber of years, starting in a minor capac- 
ity and earning promotion slowly to his 

new and important position. 

* * * 


Ethridge Heads Department 
C. A. Ethridge has been placed in 
charge of the underwriting of automo- 
bile fire and theft in the Potomac In- 
surance Company as a department of 


pe ‘a York office of the General Acci- 
aen 


Sports Liability Rates 
The new Sports Liability Rates of the 
Maryland Casualty of $5 and $12.50 for 
one and three years respectively give 
a lot of good insurance for very little 
money. One year’s peace of mind and 
protection from financial loss for about 


the cost of five golf balls is a good in- 
vestment, 








A Rap at “Drives” 

The snappy “Insurance Brokers’ Bul- 
letin,” published by A. A. Hall, has this 
to say of a subject that is very much 
discussed in New York this week: 

“Concerning the practice of periodical 
or annual ‘dvives’ by companies offer- 
ing bonuses in the accident and burg: 
lary lines, we are convinced that most 
of the experienced brokers are strongly 
opposed to the unnecessary disturbance 
caused thereby. The immature, or not 
well-seasoned, solicitor may be tem- 
porarily enthused by these offers of ex- 
tra compensation for high pressure 
work; but the old timer and steady 
goer knows that it is not pleasing to 
have ten men call on his clients and 
waste their time with a lot of hot air. 
Tt is not productive of a proper respect 
in the minds of those clients toward the 
business and its companies and the 
policies already held. It is an upsetting 
factor and a loss of dignity in the bust- 
ness. Besides, the exverienced broker 
cares more how his clients’ losses are 
adjusted—with what measure’ of 
promptness and reasonableness—than 
he does for an additional thirty-seven 
cents commission, because he knows 
that in the long run his bread and but- 
ter are dependent upon pleased clients, 
rather than upon high commissions.” 

* * @ 
Abreast of the Times 

The October issue of “The Review,” 
published by the General Accident, 
prints the photograph and history of 
Everett S. Konantz, general agent at 
St. Paul. Minnesota. His career is un- 
usually interesting because of the sym- 
holism of progress which it portravs, 
After leaving college in 1902 Mr. Ko- 
nantz became associated with a whole- 
sale saddlery firm and acted as buyer 
for that company for eleven years. He 
severed this connection and became as- 
sociated with a Duluth firm in the same 
line of business in 1913, but in 1915, 
realizing that the saddlery business was 
playing a losing battle with the automo- 
bile, left the firm and organized an 
insurance agency at St. Paul, Minnesota. 
Mr. Konantz obtained a general agency 
with the General Accident in 1919 and 
is satisfied that the insurance business 
is not being replaced by new inventions. 

* @ 


Reorganize Bankers Casualty 
M. J. MeMichael is president of the 
newly organized Bankers Casualty of 
Minneapolis, Minn. The canital is $190,- 
000. Accident and health lines are be- 
ing written. 
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Bitter Attack On 
Insurance Agents 


IN “LABOR LEGISLATION REVIEW” 








Accused of Attempting to Intimidate 
Legislators By Woman Writer; 
Her Allegations 





A savage attack upon insurance com- 
panies and their organizations is print- 
ed in a recent issue of “The American 
Labor Legislation Review,” published 
by the American Association for Labor 
Legislation, the vice-presidents of which 
include Woodrow Wilson, former Presi- 
dent; Irving Fisher, university profes- 
sor; Felix M. Warburg, banker; Thomas 
L. Chadbourne, lawyer, and Jane Ad- 
dams, the social worker. The article, 
bearing the flaming caption, “Insurance 
Agents Attempt to Intimidate Legisla- 
tors,” is written by Irene Sylvester 
Chubb, and is based on the poor show- 
ing made by the Fitzgerald bill which 
provided compensation for private em- 
ployes in the District of Columbia. 

The followng allegations are made in 
the Irene Sylvester Chubb article: 

1. The average expense ratio of in- 
surance companies is 3714%, of which 
only 2% on the average goes for inspec- 
tion service, while exclusive state funds 
have kept their average expenses down 
to only 4% of premiums. 

2. Contrary to frequent assertions of 
insurance agents the record of insur- 
ance companies as to promptness in 
paying claims is not superior to that 
of state funds. 


3. Underpayments to injured work- 


men on the part of commercial com- 
panies amount to millions of dollars. 

4. No injured workman has lost com- 
pensation because cf failure of a state 
fund, while the failure of several cas- 
ualty companies has resulted in losses 
to claimants amounting to hundreds of 
thousands: of dollars. 
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Eighteen Colleges 
In Aetna Course 


TWENTY-FOUR STUDY BONDS 





Fowler Directs Classroom Work; Stu- 
dents Represent Graduates of 
Many Institutions 





Kighteen colleges were represented 
in the bond course conducted by the 
Aetna affiliated companies through the 
medium of the agency department last 
summer. Twenty-four men, most of 
them college graduates, engaged by the 
company early in the season, took ad- 
vantage of the training offered. The 
training in bond subjects is given under 
the direction of L. B. Fowler, superin- 
tendent of the bond department of the 
Denver, Colorado, office. 

The course was inaugurated during 
the summer of 1921 and was so well 
attended that it was continued as an 
annual affair. The elass in bonding 
subjects lasted for four months. During 
part of this period several bond men 
from various general agencies came to 
Hartford so as to take advantage of 
the instruction on subjects concerning 
which they desired further knowledge. 

Classroom work included lectures, 
blackboard talks, analytical studies, ex- 
position of contract forms, informal ad- 
dresses by company officials and various 
principles which help to give a basic 
understanding of essential points in the 
business. As a background for this 
knowledge the history and growth of 
the Aetna organization was presented, 
and rapid reviews of the various forms 
of casualty insurance explained in re- 
lation to bonds issued by the company. 

Graduates of the course have been 
assigned to branch offices and general 
agencies for further instruction. Some 
of these men are expected to work into 
administrative positions, others to open 
independent offices. 


OCEAN APPOINTS GEMMELL 








New Corporation Gets Richmond Gen- 
eral Agency; Succeeds Philip S. 
Powers, Recently Resigned 





Thomas Gemmel, Inc., has been ap- 
pointed Richmond, Va., general agent 
for the Ocean Accident and Guarantee, 
succeeding Philip S. Powers, who re- 
signed last spring and has been repre- 
senting the American Bonding in a local 
capacity. Goodridge, Claiborne & God- 
din have been writing business in the 
territory, acting as local agents. 

The new general agency firm was in- 
corporated last week with Thomas Gem- 
mel as president and treasurer, P. A. 
Seaton vice-president, and E. F. Schmidt 
treasurer. Mr. Gemmel was formerly 
assistant manager of the Richmond 


branch of the Travelers. 

The appointment of a general agent 
lays at rest the rather persistent rumor 
that the Ocean planned the establish- 
ment of a branch office system to re- 
place the general agency system, 
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Taxicab Mutual 
Called Insolvent 


CRISIS IN BONDING LAW 


Conditions in Mutuals Appalling; Lack 
of Enforcement Forced Them 
to Wall 


The impending crisis in the muddle 
presented because of the lack of en- 
forcement of the Tolbert law requiring 
the bonding or insuring of all taxicab 
drivers to insure payment of judgments 
resulting from legal action is here. 
Within a short time the Motor Vehicle 
Bonding Companies, a reinsurance pool 
formed by seven leading surety com- 
panies under the direction of Albert E. 
Sheridan, has cancelled 1124 bonds in- 
cluded in the two largest groups organ- 
ized in New York City because these 
groups failed to furnish the required 
collateral. 

One of the five mutuals organized for 
the purpose of securing this public lia- 
bility business voluutarily retired from 
business some time ago and therefore 
was hardly considered a factor in the 
situation. The others continued to hold 
an appearance of prosperity. For three 
months, however, the Twentieth Cen- 
tury Mutual has accepted premium pay- 
ments in the torm of $25 cash and a 
note for $20, according to well authenti- 
cated reports. There is every reason 
to believe that this procedure will be 
repeated. Thus a stack of dead paper 
is being collected in order to keep poli- 
cies in force, practically assuring the 
future downfall of the company. 

The World Mutual collected only the 
first premium in many cases and has 
kept these policies alive in order to 
hold the business. They are now send- 
ing out bills for $108 and some cents, 
which, reason says, they cannot collect. 

Two Mutual Retirements 

The Mutual Automobile Liability Com- 
pany was called insolvent by Justice 
O'Malley, of the New York State Su 
preme Court in Brooklyn last week, and 
the affairs of the company were placed 
in the hands of the insurance depart- 
ment for liquidation. Superintendent 
Stoddard’s report, submitted through 
Charles E. Clapham, showed assets of 
$1,103 in the bank and total liabilities 
of $185,930. 

The company has 687 policies, cover- 
ing 685 cars, and the law requires for 
purposes of organization and incorpora- 
tion such companies must have 1,000 
policies on 1,000 cars. The policyhold- 
ers were granted until November 1 to 
replace the coverage. 

The Standard Automobile Mutual has 
been ordered to levy a general assess- 
ment to alleviate a deficiency of $67,000 
in the reserve. The company recently 
cancelled $378,000 under insurance poli- 
cies written on taxicabs under the Tol- 
bert law. President von Weigen said 
that the business had been a nuisance 
and very unprofitable because of the 
extreme difficulty encountered in mak- 
ing collections from the taxi drivers. 
Each man of the 700 insured under the 
law paid his first premium so as to get 
his policy for presentation in securing 
his license, but it was impossible to col- 
lect any later installments, so every one 
of the policies have been cancelled; but 


















“OUR BONDS GUARANTEE INTEGRITY” 


ALL CLASSES OF 


Sine TY 
BONDS 


CASUALTY 
INSURANCE 


HEAD OFFICE : NEW YORK 


MILFORD E. JEWETT 
PRESIDENT 


“ 




















not until 185 accident claims were filed! 
Taxpayers Aroused 

The latest development is a court ac- 
tion which is being considered in Brook- 
lyn by a group of taxpayers who are 
ugitating for concerted action in de- 
manding the arrest of all drivers operat- 
ing in violation of the law. 

January Brings Test 

The test of the final success or failure 
of the law will come in January, when 
the operators apply for renewal 
licenses. If the law is observed by the 
state authorities bends or Insurance 
must be in force or licenses cannot be 
issued. Inspections are made every four 
months by a municipal bureau, and if 
any help is provided by this bureau 
policies can be checked three times 
each year and the result would be such 
as to bring about enforcement, despite 
complete indifference on the part of the 
police, 

At present there are less than three 
thousand taxicabs carrying even the 
pretext of bonds or insurance, and many 
of these are with the two remaining 
mutuals. In Buffalo one group of sixty 
cabs is covered by bond. There may bea 
larger number in mutuals but the bulk 
of the 3,000 cabs operating there and in 
Rochester are without any protection. 





OPENS VANCOUVER BRANCH 

The increase in business on the Pa- 
cific Coast has necessitated the opening 
by the Canadian Surety Company of a 
branch office for British Columbia at 
Vancouver. KF. B. Lewis has_ been 
selected as branch manager. 


SURETY CLEARING HOUSE 





Has Been Operating Successfully Since 
1915 Under Supervision of 
Surety Association 


One of the branches of service ren- 
dered by the Surety Association of 
America for the benefit of its members 
is a Surety Clearing House which began 
operation in 1915. Each member of the 
association is eligible as a member of 
this branch service, which facilitates 
the payment of reinsurance premiums 
between members. Clearings are made 
twice a month and the members are 
obligated to pay each other all re- 
insurance premiums due. Prescribed 
forms enable the clearing house to 
make a rapid check and thus allow the 
companies to make book entries prompt- 
ly. As the clearings must balance this 
method does away with errors in ac- 
counting and checks the gross amount 
in premiums less commissions. 

The clearing house system has been 
found to stimulate collections in the 
feld because inasmuch as payment must 
be made promptly by the companies, 
every effort is made to have agency 
collections kept up to date. The method 
of operation has not been changed since 
organization. 





WHITE TAKES OVER BONDING 

Marshall White, of the Kenny agency, 
80 Maiden Lane, New York, has been 
appointed in charge of the surety bond 
department of that agency. 


DINNER TO MAYS 


Norwich Union and Phoenix Indemnity 
Staffs’ Farewell to Retiring 
Secretary of Company 
Covers for twenty-five were laid in 
Cavanagh’s, New York, Friday evening 
when members of the staffs of the Nor- 
wich Union and the Phoenix Indemnity 
companies gave a farewell dinner to 
J. G. Mays, retiring secretary, who has 
been appointed to the same position on 
the staff of the Royal Indemnity. E. B. 
Thistle, who has been named to succeed 
Mr. Mays as secretary of the companies, 

was toastmaster. 

A brief case was presented to Mr. 
Mays in token of the esteem in which 
he is held by the company staffs. Pres- 
ident Falconer was unable to attend 
because of an extended business trip in 
the West. 


TAXIS DON’T PAY IN ENGLAND 
Court Sustains Driver Who Failed to 
Pay Premium on Annual Policy; 
Liability Also Cancelled 


London, England, also has its trou- 
bles with delinquent premium payers 
among the ranks of taxicab owners. It 
seems that over there taxi mutuals exist 
as in this city, but it is not compulsory 
for an owner to insure. Hence the 
astonishment that a taxicab mutual 
could ever secure sufficient business to 
come into existence. But, nevertheless, 
they have had difficulties follow along. 
The Taxicab Mutual Insurance Com- 
pany of London recently brought suit 
against a large number of its policy- 
holders for the non-payment of pre- 
miums. 

Policies are issued on an annual basis 
without, apparently, the privilege of 
cancellation. The premium is £18, pay- 
able in quarterly instalments, a_ policy 
condition stipulating that the company 
would not be Liable for a loss unless the 
respective instalment had already been 
paid. The defendants claimed that the 
company had no right to sue, its re- 
dress for non-payment of premiums be- 
ing the cancellation of the risk. <A de- 
cision was given by the court in favor 
of the defendants, for, in the judge’s 
cpinion, no risk attached to the policy 
with the default in premiums and hence 
the defendant was not liable for any 
further premiums. 


CHET PARKER IN THE WEST 

Chet Parker, assistant manager of 
the casualty department of Logue Bros., 
is touring the West on a business trip. 
He will visit the Continental at Chicago 
and the American Auto Insurance Com- 
pany in St. Louis. From there he will 
make a short visit to relatives in Bon- 


-ner Springs, Kan. 


LOGUE BROS. LEADING 

Logue Bros. is leading in the bur- 
glary and plate glass insurance contest 
being conducted by the Continental for 
the Behrens’ trophy. The contest will 
close November 15. 

The Pittsburgh Life Underwriters and 
the Wallace M. Reid Company were 
represented by floats in the No Accident 
Week parade which was held in Pitts- 
burgh last week. 





November is “accident month” with 
the Missouri State Life agency force. 
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Auto Dealers Cannot 
Segregate Payroll 
STATE APPROVES AMENDMENTS 


Recent Classification and Experience 
Rating Rules of Compensation 
Bureau Noteworthy 


it is not proper to segregate payroll 
on automobile dealers—with or without 
garages—and automobile garages. The 
experience of a railroad company is not 
available to a contractor; the past ex- 
perience of a risk may be excluded on 
the ground that there has been a sub- 
stantial change in both ownership and 
control; it is not possible to make sep- 
arate modifications for two different 
departments of the same risk. These 
are outstanding rulings made by the 
Compensation Inspection Rating Board 
which are announced in a letter signed 
by Secretary Leon §S. Senior dated 
October 25. 

The text of the rule regarding garages 
is clear and has a suggestive bearing 
on the placing of fire risks in connec- 
tion with the same properties as the 
gasolene hazard is just as great. The 
rule follows: “It is not proper to seg- 
regate payroll on risks of this class 
regardless of whether the showroom 
and the service station may be at the 
same or different locations. All pay- 
roll must take the same rate for the 
governing classifications.” 

The East Side Metal Spinning Co., 
451-53 Greenwich street, New York, 
manufacturing fixture shells and metal 
goods from brass and copper, and con- 
ducting its own finishing and assemb- 
ling operations in a department physi- 
cally separated from the stamping haz- 
ard, is given the lower rate of 2.48 
while the Consolidated Metal Spinning 
Company, 718-28 Atlantic avenue, 
Brooklyn, manufacturing electric light 
fixtures and chandeliers, but whose fin- 
ishing and assembling operations are 
performed by an outside concern is 
rated at 4.97 under the following rule: 

Where the finishing or assembling 
operations are performed by another 
concern, or where such operations are 
carried on in the same department with 
the more hazardous work of stamping, 
the risk shall be assigned to the “Metal 
Goods Mfg. N. O. C.” classification. If 
a risk conducts its own finishing and 
assembling operations in a department 
physically separated from the stamping 
element, it shall be assigned to the 


“Brass and Copper Goods Mfg. classi- 
fication.” 


Amendments to Manual 
The following amended definitions 
have been approved by the New York 
State Insurance Department for inser- 
tion in the manual under table B. of 


the Chemical and Dyestuffs Rating 
plan: 


Nitration: The process by means of which 
the radical (NO2) is introduced into a com- 
pound so that it combines directly by means 
of its nitrogen with carbon. It is usually done 
in one of the following ways: 

(a) The substance is treated with a mixture 
of strong nitric and sulphuric acid, usually 

i an iron vessel called a nitrator. 

(b) The substance is added to sodium nitrate 
and strong sulphuric acid added, in a nitra- 


{c) In some cases strong nitric acid alone is 
added to the substance to be nitrated. 

f cases nitrous gases or sodium 

nitrate in acid solutions are used. 

The separation of the more vola- 
a substance from those less vola- 
y vaporizing and subsequently condens- 
ing, as by heating in a retort or still and cool- 
ing in a receiver or worm. 

, Alkylation under pressure: The process of 
introducing a hydrocarbon radical (such as 
methyl CH3, ethyl C2H5, butyl C4H9) into a 
compound in place of hydrogen. The alcohols, 
with hydrochloric acid, or methyl or ethyl chlo- 
tide, also methyl or ethyl sulphate, are most 
commonly used, and the operation is frequently 
elected at elevated temperature under pressure 
in an autoclave. 

Reduction of organic compounds followed by 
distillation: The process by which a compound 
1s deprived wholly or partly of its oxygen. 
the reaction is usually effected by the addi- 
tion of finely divided iron and a little hydro- 
chloric, sulphuric or acetic acid. Sometimes 


tile parts of 


with zine and hydrochloric or sulphuric acid 
with sodium hyposulphite in neutral or fairly 
alkaline solution. Hydrogen is given off and 
the temperature raised. The mixture after com- 
pletion of the reaction is sometimes distilled 
in the reducing vessel and in other cases re- 
moved to a still and then distilled. 

Oxidation: The process of uniting or of 
causing a compound to unite with oxygen 
chemically. Some specific examples of oxidiz- 
ing agents used are common perchlorate, sodium 
or potassium chlorates, perchloric acid, sodium 
or potassium hypochlorites, chloride of lime, 
sodium or potassium permanganates, sodium 
peroxide, ammonium nitrate, sodium or potas- 
sium dichromates or chromates, hydrogen perox- 
ide, air, nitric acid, concentrated sulphuric acid. 

Halogenation: The introduction of a halogen 
(chlorine, bromide, fluorine, iodine) atom into 
a compound. This is usually brought about by 
direct treatment with chlorine. bromide. fluo- 
rine or iodine; also by these elements in the 
nascent condition (sodium hypochlorite and 
acid) sometimes by sulphuryl chloride, phos- 
phorus chloride. ete. 

Amidation: The process by which the amino 
group (NH2) is introduced into a substance in 
place of an acidic hydroxyl group (OH). It is 
usually effected by one of the two following 
ways: 

(a) The compound is treated directly, generally 
under pressure, with ammonia or ammonium 


salts. 

(b) The compound is treated first with one of 
the phosphorus chlorides and then the re- 
sulting compound is treated with ammonium 
salts. 





UNEMPLOYMENT INSURANCE UP 
Bill Introduced In Wisconsin Provides 
Insurance Through Mutual Em- 
ployers’ Association 


Unemployment insurance will aid 
both the farmers and workers said Pro- 
fessor John R. Commons of the Uni- 
versity of Wisconsin, addressing the 
State Conference of Social Work today. 

“The farmer and the worker are both 
victims of the present industrial crisis. 
To the farmer it has brought low prices; 
to the worker unemployment. Farmers 
and workers are, therefore, equally in- 
terested in measures designed to pre- 
vent the occurrence of another depres- 
sion.” As a preventative he urged the 
adoption of unemployment insurance on 
the ground that it would tend to prevent 
the periodic over-expansion of industry 
which leads regularly to a depression. 

“The present depression,” he contin- 
ued, “has driven home as never before 
the necessity of maintaining the buying 
power of as large a part of the country 
as possible. Without money the worker 
cannot buy farm produce and so farm 
prices remain low. Unemployment in- 
surance will help maintain a market 
among workers for farm products.” 

Speaking of the business aspects of 
the assistance which unemployment in- 
surance, would afford the workers, he 
said, “It insures the worker against 
total loss of wages when he is unem- 
ployed through no fault of his own. It 
provides financial assistance by apply- 
ing the well-known principle of insur- 
ance to unemployment.” 

Realizing the importance of protection 


against unemployment, other countries, ° 


he said, are extending and inaugurating 
unemployment insurance. Great Britain 
has recently extended unemployment 
insurance to 12,000,000 workers. Italy, 
Austria and Switzerland have recently 
adopted comprehensive measures of un- 
employment insurance. In other lead- 
ing countries extension of existing un- 
employment insurance is under official 
consideration. 

The Wisconsin unemployment insur- 
ance bill is modelled upon the work- 
men’s compensation act. It provides 
that substantially all employers in Wis- 
consin shall insure their workers 
against unemployment. Insurance is to 
be provided at cost and is to be ad- 
ministered through mutual associations 
of employers. Workers who are un- 
employed through no fault of their own 
are to receive a dollar a day for not 
more than 13 weeks. Unemployment 
due to strike or lockout is excluded 
from benefit. The supervision of the 
plan is in the hands of the industrial 
commission. 

The main purpose of the bill, Pro- 
fessor Commons pointed out, is to offer 
Wisconsin employers the same incen- 
tive to prevent unemployment that 
workmen’s compensation has offered to 
accident prevention. With unemploy- 


ment insurance in operation, it will pay 
to prevent unemployment. 
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The “‘Home”’ of Automobile Insurance 


Chester M. Cloud 


Metropolitan Agent 
Automobile Dept. 





The Home Insurance Co., New York 
59-61 Maiden Lane 


Phone: John 1363 











Peter Epes, Supt. of Agents 


Macon, Ga. 
100% AMERICAN. 


E. P. Amerine, Secretary 


Surplus and Reserves as to Policy Holders $2,089,936.09 


Georgia 
Casualty Company 


W. E. SMALL, President 


Automobile 

Plate Glass 

Burglary 

Liability 

Property Damage 

Workmen’s 
Compensation 


HAVE YOU THOUGHT OF IT? 











HOME OFFICE, 


Eugene H. Winslow, President 
Robert A. Drysdale, Vice-Pres’t 


The METROPOLITAN CASUALTY 


INSURANCE CO. OF NEW YORK 


47 CEDAR STREET 


CHARTERED 1074 


PLATE GLASS INSURANCE 


8S. Wm. Burton, Sec’y 
Albert H. Lahy, Asst. See’y 


RELIABLE AND ENERGETIC AGENTS WANTED 











Contracts 


Service 
of of 
Quality Superiority 
to to 
Policy Holders Representatives 
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NATIONAL 





THE NATIONAL 
of DETROIT 


Eastern Dept. Western Dept. 
81 John St. Pacific Bldg. 
New York San Francisco 


Northwestern Dept. 
Palace Bldg. 
Minneapolis, Minn. 























American 
Surety 


Company 
of New York 


100 BROADWAY 


Fidelity and 
Surety Bonds 











Group Disability Coverage 


The group disability supplement of 


the Aetna-izer has been 
date of October, 1922, 


ject. 


mer edition. The matter of rates 


explained and logical selling points pre- 
sented so as to give the agent a funda- 
mental education in selling the busi- 


ness. 


issued under 
superseding the 
1920 number devoted to the same sub- 
The improved policy forms have 
made this revision necessary although 
many references are made to the for- 


Burglary Insurance 


Check Forgery and 
Alteration Insurance 




















WINFIELD W. GREENE 


is Consulting Actuary 
and Underwriter 


35 Nassau Street 








New York 





ee 








Tel. John 1114-5 


of reference. 


Liability, Compensation, 














Casualty Adjustment Bureau 


90 William Street, New York City 

RELIABLE INVESTIGATIONS AND ADJUSTMENTS BY EXPERTS— 
: QUICK SERVICE 

Our reputation is based on past performance. We show results. 


Auto Fire and Theft, Collision, 
Admiralty, Subrogations, Personal Accidents, Burglary, Plate Glass. 





Thos. Galbo, Genl. Mgr. 


Send for booklet 
Property Damage, 
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